ABOUT THIS REPORT:
its scope and parameters
This report is compiled annually and contains data for the 2016/17 financial year, which runs from 1 July 2016 – 30 June 2017.
As at the end of 30 June 2017, the CTICC consists of one operational building (CTICC 1) and the boundary of this report reflects the
performance of CTICC 1 including CTICC 2 which was under construction.
The most recent previously compiled report was made available at the CTICC’s Annual General Meeting on 25 October 2016 and
contained information from the previous financial year (1 July 2015 – 30 June 2016).
The contact persons for questions regarding the report are Olivia Bruce (olivia@cticc.co.za) and Susan Davis (susand@cticc.co.za).
They are contactable on the following number: +27 (21) 410 5000.
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community-focused activations. A staff-driven consultation
and nomination process culminated in the selection of three
new community partners – Ikhaya le Themba, Journey of
Enrichment and Mothers Unite – while retaining our longestablished relationships with Abalimi Bezekhaya and the
Foundation for Alcohol-Related Research (FARR).
These five non-governmental organisations play an important
role in uplifting and enriching the communities they serve and,
as a strategic asset of the City of Cape Town and Western Cape
Government, the CTICC is committed to giving back to the
community as a responsible corporate citizen. Our contribution
to the social fabric of Cape Town and the Western Cape
included cash or goods donated to the value of nearly R1.2m
in support of these and various other non-profit organisations.

Enhancing the Foreshore with the opening of
CTICC 2
To capture those growing markets, we now have the capacity
to host large-scale conferences as I am delighted to announce
that our CTICC 2 expansion is now open for business. Indeed,
we have secured several such events already – including
the 20th Annual AfricaCom, which will be expanding into
CTICC 2 for its 20th anniversary year this November; the
15 000-delegate World Ophthalmology Congress in 2020;
and the 18th International Congress of Immunology, whose
forecast attendance of 6 000 will use both CTICC buildings
in 2022.
The CTICC has been a key driver of the region’s knowledge
economy, which makes the Cape a place where ideas are shared
and investments planned. This focus on advancing knowledge
and promoting knowledge-based industries provides a
platform for creativity where South Africans and Africans can
take part in the co-creation of future scientific, technological
and academic innovations. CTICC 2 will no doubt bolster the
centre’s credentials in this regard, contributing positively to
Cape Town and the Western Cape’s socio-economic growth.
The space itself is also, quite literally, a breath of fresh air.
Natural light abounds; the building’s green credentials, built
into the design from the start, are coming to life; and our first
events are booked in for the end of this year. It has been a long
road but finally we have arrived at CTICC 2’s debut. These are
exciting times for us and for the burgeoning Foreshore district.
And we are proud to have been in at the start of it, building our
centre at the urban edge more than 14 years ago.

Keeping the environmental faith
Another area of great importance for the CTICC, and one
which remains a focus, is its environmental performance. Here,
once more, our CTICC 2 expansion is leading the way with its
4-star Green Star rated design. But sustainability is not new to
the CTICC. We are constantly seeking new ways to reduce our
energy and water consumption, as well as our waste diversion
to landfill.

The installation of several storage tanks with a total capacity
of 45 000 litres for rainwater and grey water recycling, as well
as rigorous ongoing monitoring of water and electricity (down
6%) consumption confirms our commitment to what we call
our NOW (Nurture Our World) initiative. That stewardship,
together with our commitment to the UNGC principles in our
reporting, remains part of who we are.

Collaborating to solve challenges for the future
Building our strong forward book in close collaboration with
clients is our insurance against the ongoing unpredictability
of the economy. We may be trading in a recession here in
South Africa but our focus remains both international and
national markets. Our marketing and sales efforts focus on
understanding our national and international clients’ constraints
and needs, while doing our best to attract them to the best
city in Africa. We are very proud of the fact that Cape Town
was once again voted the top business events city in Africa
for the fourth consecutive year by the International Congress
and Convention Association (ICCA). These kinds of accolades
help our case and are as a result of diligent research, delivery
and promotion by the City of Cape Town, as well as the work
done by the Cape Town & Western Cape Convention Bureau.
We will continue to offer more in terms of our world-class
facilities and services, as well as our vibrant food and beverage
offerings. Our consistently high customer service ratings
confirm this entrenched service and innovation ethos.

Thank you
This is my third year as Chief Executive Officer of the Cape Town
International Convention Centre and, as before, none of the
above would be possible without the powerful support I receive
from our Shareholders, CTICC Board, Executive Team and staff.
Special thanks must go to Andrew Boraine, our Chairperson,
for his invaluable guidance over the past three years. To the
Executive Team, for their unwavering support, passion and
commitment. To the CTICC staff, for readily taking on additional
work even when it meant time away from your families.
I cannot thank you enough. Your commitment to excellence is
sincerely appreciated and evidenced by our excellent customer
service results and the overall success of the CTICC.
To the Mayor and City officials, who work tirelessly to ensure
Cape Town remains a destination of choice and without whose
support the completion of the CTICC 2 would not have been
possible. To our suppliers, who continue to perform way beyond
the call of duty. We would not have achieved these results or
opened CTICC 2 without your unwavering commitment.
Finally, I must thank our most important partners of all, our
clients, new and old, for their ongoing support. We know you
have a choice – and now you have an even better one. We
look forward to hosting you and your delegates across our two
magnificent centres in the near future.
Julie-May Ellingson
Chief Executive Officer
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Stories from our kitchen: food and wine in performance
The CTICC lies at the heart of a city whose reputation for food
and wine is celebrated throughout the world. This powerful
reputation for flair with food does not escape the creative juices
of our chefs and kitchens, who are constantly striving to make
our food and beverage offerings not just a festival of taste and
texture but also a performance to remember.

This year we have several culinary stories to tell, chief of which is
the appointment of our Executive Chef, the highly experienced
and creative Roberto de Carvalho.

The CTICC welcomes a National Culinary Team
captain: our new Executive Chef Roberto

As that resumé implies, Roberto has a wealth of experience in
the hospitality sector, all of which is being brought beneficially
to bear on the CTICC’s culinary offering. The CTICC’s kitchen
– which has 14 satellite kitchens throughout the centre – offers
an Executive Chef a unique challenge and culinary palette.

Chef Roberto De Carvalho has over 20 years’ experience
in creating fine dining experiences. As such, he joins the
CTICC’s food and beverage team with considerable culinary
accomplishment to his name, not least of which is his track
record as a medal-winning captain and member of the South
African National Culinary Team.
Born and raised in Johannesburg, Roberto joins the CTICC from
the One & Only Hotel Cape Town, where he held the position
of Resort Executive Chef for over three years. Prior to that, he
served as Executive Head Chef at The Twelve Apostles Hotel
for more than eight years and was also Senior Chef de Partie
at the Park Hyatt Rosebank. In addition, before joining the
One & Only, Roberto ran his own restaurant, Roberto’s
Signature Restaurant, in Long Street, Cape Town.

Roberto’s qualifications in Professional Cookery range from the
Hospitality Industries Training Board to the Cape Technikon
(now the Cape Peninsula University of Technology), where
he earned a Diploma in Professional Cookery. He also has a
Certificate in Food Preparation and Cooking from City & Guilds
of London.
Already Chef Roberto’s flair is being felt in an array of
innovations now available from the Food & Beverage division
of the CTICC.
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ECONOMIC IMPACT

The CTICC’s contribution to Foreign Exchange Earnings
One of the key macroeconomic benefits of the CTICC is that it draws in visitors who make an important contribution to foreign
exchange earnings. Taking into account this positive effect of international delegates and exhibitors bringing in considerable foreign
exchange, it is estimated that:
• In 2016/17 international delegates brought R363m into the country, international exhibitors R95m and induced tourism R805m;
• Total foreign exchange earnings amounted to R1.3bn in 2017, which is an increase of 5.3% on the R1.2bn earnings of 2015/16;
• Net earnings were also up to R645m for the 2016/17 year – an increase of 7.9% over the R598m in 2015/16;
• At the end of 2017 it is estimated that the CTICC had cumulatively generated R7bn in foreign exchange.
Table 2 indicates the estimated foreign exchange use and earnings. The final row in the table is a cumulative total of foreign exchange
use and earnings, i.e. net foreign exchange earnings.

Table 2: Net Foreign Exchange Earnings – South Africa
Rand million, nominal prices

Known

Financial Year

FY2013

FY2014

FY2015

FY2016

FY2017

40

51

66

110

95

International Delegate Spend

481

484

559

390

363

Induced Tourism

559

597

577

699

805

1 080

1 132

1 202

1 199

1 263

Foreign Exchange Earnings
International Exhibitors

Total Forex Earnings
Foreign Exchange Use

9

14

25

114

109

CTICC Operational Expenditure

11

13

13

14

14

Host/Organiser Expenditure

13

14

14

18

15

Exhibitor Expenditure

35

35

41

51

48

CTICC Capital Expenditure

All Delegate Expenditure

276

275

321

229

217

Induced Tourism

140

150

147

175

215

Total Imports

484

501

561

601

618

Net Forex Earnings
Cumulative Total

596

631

641

598

645

4 509

5 140

5 781

6 379

7 024

The CTICC’s contribution to Taxes
Table 3 reports on total tax generated. This includes not only taxes paid by the CTICC and its personnel but also by its suppliers,
through delegate and visitor expenditure, induced tourism and through indirect and induced taxes as a result of the linkage effect
of all sectors of the economy. Tax contributes to the welfare of the entire country and, as such, is part of the CTICC’s economic
contribution. Cumulatively, it is estimated that since construction in 2003, R4bn has been generated in taxes.

Table 3: Contribution to Taxes – South Africa
Rand million, nominal prices
Financial Year

Known
FY2013

FY2014

FY2015

FY2016

FY2017

5

7

13

61

59

15

17

16

18

17

8

9

9

11

9

Exhibitor Expenditure

22

22

26

32

30

Delegate Expenditure

151

150

176

124

118

84

90

88

105

119

CTICC Capital Expenditure
CTICC Operational Expenditure
Host/Organiser Expenditure

Induced Tourism
Total Contribution to Taxes
Cumulative Contribution

285

295

328

351

352

2 681

2 976

3 304

3 655

4 007
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New key performance indicators powerfully achieved
The CTICC’s success is based on more than numbers, important as they are. Its role as a key strategic asset of the City of Cape Town
and the Western Cape Government means that it also has a responsibility to deliver on a range of targets agreed with our majority
shareholder. These are seen below in the table of Key Performance Indicators (KPIs) that have been agreed between Convenco and
the City. KPIs 5, 6, 7 and 10 are KPIs not previously reported on.
These KPIs inform not just the overall performance of the CTICC but the roles, goals and performance assessment criteria of each
department, team and individual who works with us.

Category

Measurement

Target 2017

Actual 2017

Events

Number of international events hosted compared to
budgeted target

32

36

Events

Number of events hosted compared to annual
budgeted target

505

482

2

Human Capital Development

Percentage of annual total salary cost spent on
training of permanent and temporary staff

5%

6.4%

3

Customer Centricity and Service Excellence

76% of minimum aggregate score for all CTICC
internal departments and external suppliers

76%

84%

4

Supply Chain Procurement from B-BBEE
Suppliers measured ito the B-BBEE Act

Percentage spend not lower than 60%

60%

92.8%

5

Student Programme:
Contribution to Youth Employment and
Skills Development

Number of student opportunities provided

6

9

6

Graduate Programme:
Contribution to Youth Employment and
Skills Development

Number of graduate opportunities provided

3

14

7

Number of People from the Employment
Equity Target Groups employed in the Three
Highest Levels of Management in compliance
with the Municipal Entity’s Approved
Employment Equity Plan

Percentage of Exco, Manco and Leadership positions
held by persons from designated groups

80%

86.2%

8

Budget
Operating Profit

Percentage achievement of annual budgeted
operating profit

100%

475.3%

Capital Projects

Percentage of the total number of capital projects for
the year completed or committed

85%

100%

Capital Expenditure

Maintain five-star tourism grading through effective
management of maintenance and quality of service
delivery

Achieve Fivestar Tourism
Grading
Council rating

Five-star
Tourism
Grading
Council rating
achieved

Capital Expenditure
(CTICC 2 Expansion Programme)

Percentage of total capital expenditure spend

90%

90%

1

9

10

Governance

External Audit Report

Unqualified Audit Report for 2015/16 financial year

Unqualified
Audit Report

Unqualified
Audit Report
for 2015/16
financial year
achieved

Minimum Competency Level

Number of senior managers registered for
MFMA Competency Course

7

10

Ratio of Cost Coverage maintained (RCC)

Total cash and investments, less restricted cash for
monthly operating expenditure

RCC = 11.07
times

13.1 times

Net Debtors to Annual Income (ND)

Net current debtors divided by total operating revenue

ND = 2%

0.9%

Debt Coverage by Own Billed Revenue (DC)

Total debt divided by total annual operating income

DC = 25.9%

0%

Financial Ratios

Ca pe Town I n t e r n a t i o n a l C o n ve n t i o n C e n t re | 2 0 1 7 I n t e g r a t e d A n n u a l R ep o r t | 7 3

SOCIAL IMPACT

Empowering our partners through activations
Ikhaya le Themba
During the refurbishment of its public galleries, the CTICC
recarpeted the walkways. Still in good condition, the used
carpets were donated to Ikhaya to make its care facility
for vulnerable children more comfortable. The CTICC also
sponsored IT equipment which the organisation uses in its
field work.

“To have mobile hardware that our mentors
and staff can use in the field makes a huge
difference in keeping our systems in place and
reducing the amount of hours needed to do
admin, allowing us to focus on the families and
children in need. These laptops are making our
organisation more effective in the community.”
Theresa Richardson
Enterprise Development Manager, Ikhaya le Themba

Journey of Enrichment
We purchased and donated catering equipment to Journey
of Enrichment, which will use the items in their feeding and
outreach programmes in the city and surrounding suburbs.

“As a non-profit organisation that relies so
much on community support, we have mainly
operated on a word-of-mouth basis and on
the generous support of family and friends.
Understandably, this has not afforded us
the opportunity to acquire items that could
improve both our visibility and ability to fulfil our
aims and objectives. That being said, the gifts
from the CTICC are a huge boost for us and an
empowering contribution for our organisation.”
Tasneem Abrahams
Treasurer, Journey of Enrichment

Mothers Unite
Wood from custom exhibition stands was sent to Mothers Unite,
as a collection point for the surrounding informal settlements.
For Africa Day the CTICC and its suppliers created a month-long
maintenance and repair campaign sprucing up the Mothers
Unite base. On Africa Day, CTICC staff came to paint the centre
and distribute food parcels to local children in need.

“The appliances will certainly assist us in
furthering our aims of assisting the children
and the most vulnerable elderly in the
nutrition project where meals are cooked and
distributed.”
Gerry Gordon
Director, Mothers Unite
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Santa Shoebox
The CTICC was the flagship Cape Town drop-off point for the Santa Shoebox project, and provided the organisation with venue
and event sponsorship. Staff also participated in this important initiative by donating shoe boxes filled with gifts.

1 000 Women 1 Voice Trust
The CTICC sponsored the venue for this luncheon to raise money
and awareness around the abuse of women and children. The
CTICC also invited local community partners to the event,
allowing them to network with organisations in similar fields.

Cape Flats Development
Association (CAFDA)
The CTICC was approached by CAFDA to sponsor a table at
their business breakfast, which staff attended in aid of CAFDA’s
child development programme.
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Youth Day
CTICC hosted Youth Day for learners from Ikhaya le Themba, Mothers Unite and Mitchell's Plain School of Skills. Ikhaya le Themba
facilitated the event, which involved guest speakers including CTICC staff who spoke about their studies and careers.

Ruyterwacht Senior Centre
The CTICC provided decorations, cupcakes and music for the
Senior Centre’s Christmas party.

SA Kinderhuis
The CTICC arranged an Easter egg hunt for the children of the
children’s home.
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Cosatu Senior Citizens Day
The CTICC provided venue and event sponsorship for this very
special Senior Citizens event.

The Haven Night Shelter
The CTICC sponsored care packs and donated food,
crockery and cutlery. The CTICC also donated and
installed a washing machine and tumble dryer at
The Haven’s Napier Street branch on World Homelessness Day.

Christine Revell Children’s Home
The CTICC provided food, decorations and festive cheer to the
young children at the Home. The Home cares for babies and
children up to the age of five who have been referred by social
workers and placed by order of a children’s court.

Restoring Hope Association
The CTICC donated food which helped feed the children
attending the Association’s April holiday programme.
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Celebrating the spirit of Madiba in the
Cape Town CBD
On Mandela Day (18 July), the CTICC brought the spirit of
former South African president, Nelson Mandela, back to life
very close to home.
Staff at the CTICC celebrated the life and legacy of Madiba
when they volunteered 67 minutes of their day by cooking and
serving hot soup to refugees and asylum seekers who brave
the cold, winter weather in long queues at the Department of
Home Affairs at Customs House in FW de Klerk Boulevard, just
across from our centre.
Staff also volunteered 67 minutes with seniors who visited the
centre as part of the Cosatu Senior Citizens Event, which takes
place annually at the CTICC. Staff volunteered their time by
preparing over 1 000 sandwiches for the event.
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Charné Godfrey
Former Positions:
Banqueting Student, Food & Beverage Controller Assistant,
Operations Service Coordinator
New Position:
Event Executive

How will your day-to-day job now change?
I previously held the position of Operations Coordinator where
I dealt directly with exhibitors. Now, in my current position, I
am responsible for making sure that what the client envisages
for his/her event, happens.
What do you like about working at the CTICC?
I appreciate the growth opportunities. There is so much to learn
and experience at the CTICC.

Promoted:
June 2017
Joined CTICC:
September 2014
Which qualities do you think led to your promotion?
I would like to think that my positive attitude and hardworking
traits have contributed to my promotion. I consider the ability
to motivate myself, as well as my passion for the industry, as
two of my biggest strengths.
How do you feel about your promotion?
I was ecstatic and really proud of myself. This is the right career
move and it could not have happened at a better time.

Which of the events that you’ve worked on stand out
for you and why?
The Cape Town International Jazz Festival is one that stands
out. Working on the festival afforded me the opportunity
to work on different aspects of the event. I was exposed to
the inner workings of the Food & Beverage department and
experienced how the CTICC’s front of house functioned during
the festival.
What do you like about being an Event Executive?
I enjoy the interaction with different clients, the pressure that
comes with the job and watching an event come together.

What do you still hope to achieve?
I see myself in a more senior or management role in the future;
but for now I’m focusing on my new position as I have a lot to
learn to ensure that I am well on my way to my future goals.

Mario Tito

What do you like about working at the CTICC?
I love working with the team. They are a group of awesome
people. The CTICC is a great company to work at and provides
staff with the opportunity to learn and grow.

Former Position:
Assistant Event Services Manager
New Position:
Event Services Manager

Which of the events that you have worked on stand
out for you and why?
The Old Mutual Trophy Wine Show is one that stands out. The
client allowed me to give ideas and input and I felt part of their
team. It was a challenging event and I had to plan and think on
my feet but I enjoyed every moment.

Promoted:
June 2017
Joined CTICC:
February 2014
Which qualities do you think led to your promotion?
I am a dedicated person and I always try my best to keep the
company traditions on high. I am very energetic and believe I
have a positive and caring outlook. I believe that I am able to
communicate well with people from different backgrounds. I
like to help others and share the little bit of knowledge I have.

What do you like about being an Event Service Manager?
It is very important to like what you do. My new position
has given me the courage to motivate others and it has also
provided me with the opportunity to meet and work with local
and international visitors, delegates and clients.

How do you feel about your promotion?
I feel really good about it. It is a great opportunity for me to
learn even more. I was excited and my colleagues were very
excited and supportive.
How will your day-to-day job now change?
I have more responsibilities and oversee various aspects of an
event once it is in the building. I now also liaise with clients.
This position is also more physical than my previous position
and I need to keep fit at all times.
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Alex Gird
Former Position:
Electrical Technician
New Position:
Assistant Maintenance Manager
Promoted:
April 2017
Joined CTICC: Worked as a CTICC contractor since 2003 and
then joined the CTICC as a permanent employee in 2012.
Which qualities do you think led to your promotion?
I believe that I am a very hard worker that does not mind putting
in the extra hours to get the job done. I am very passionate
about my work and I am not one to leave an issue unresolved.
I take personal pride in my work and believe this is a reflection
of oneself.
How do you feel about your promotion?
I am very fortunate to have received this promotion and I
believe it reflects that my work does not go unnoticed.

world. I chose to go on this training course because I believe
that it will help me immensely with providing our clients with
the best options for their events.
How do you think you have grown at the CTICC?
I have learnt a lot more about stock control, which is a core
function of my position. Personally, through gaining valuable
experience in dealing with people, I have also become a bit
more extroverted and confident.
What were the best parts of the course for you?
The course itself was an eye-opener and a great experience for
me. I enjoyed learning about wine pairing and the production
of wine and spirits.
How will you be using your training on the job?
I am passionate about sourcing and buying beverages and this
training has given me the ability to source different wines and
spirits better for our clients. I also hope to impart what I have
learnt to my colleagues, so that we can all provide a better
service to our clients and visitors.

What are your plans for the future?
I plan to walk a long road with the CTICC and I believe that
this promotion has opened the door for me to a managerial
position.

Charlene du Preez: Senior Procurement Officer

What do you like about working at the CTICC?
My work at the CTICC is different every day and the most
enjoyable part is problem solving and positive outcomes.

Period:
July 2016 – June 2017 (1 year)

Which of the events that you’ve worked on stand out
for you and why?
The event that will always stand out for me above all is the
2010 World Cup final draw. It was amazing to be part of that
team. Another event that stands out is the annual Cape Premier
Yearling Sale. The Yearling Sale kicks off the year for me.

Training Success Stories
Phatiswa Mlisa: Food and Beverage
Store Supervisor
Training:
Wine Education Course, Wine & Spirit Education Trust (WSET)
Level 2, International Wine Education Centre
Period:
30 – 31 January 2017 (2 days)
Joined CTICC:
February 2010
What was the course about and what made you select
this training?
This is a wine and spirit training course. I learnt about wine
tasting, food and wine pairing, wine service and storage,
responsible drinking, labelling of wines and spirits, the different
varieties of grapes and the key wine-producing regions of the

Training:
Programme in Purchasing and Supply Management, UNISA

Joined CTICC:
March 2016
What was the course about and why did you select
this training?
The course is a Certificate in Purchasing and Supply
Management. I chose this course because I am passionate
about what I am currently doing and would like to broaden
my knowledge about supply chain management. I believe it
will also help me to further my career.
How have you grown at the CTICC?
My knowledge of supply chain management has increased
immensely and I am able to better perform my duties because
of this. I have also had the opportunity of building new
relationships, which is imperative in my position.
What were the highlights of the course for you?
Receiving the notification that I passed! I enjoyed the learning
experience because it’s been a while since I had any formal
training. The course gave me some much-needed perspective. I
also enjoyed learning about the purchasing tools. This gave me
a better understanding of purchasing as a whole and clarity on
the difference between normal purchasing and procurement
in government.
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GOVERNANCE

ENGAGING STAKEHOLDERS, IMPROVING PERFORMANCE, REDUCING RISK
Governance commitment

Changes to the Board

The company’s Board of Directors (“the Board”) subscribes
to the principles as set out in the King Report on Corporate
Governance for South Africa 2009 (“King III”). The Board
places a strong emphasis on maintaining high standards of
financial management, accounting and reporting to ensure that
the company’s affairs are managed in an ethical, transparent
and responsible manner, while also taking into consideration
appropriate risk parameters.

Messrs Hlompho Ntoi and Sandise Sibanda were appointed
as Independent Non-executive Directors of the Board on
25 August 2016. Mr Tim Harris was appointed by the Western
Cape Government on 25 October 2016 and resigned on the
5 April 2017. Mr Gary Fisher resigned on 24 October 2016.
Mr Sandise Sibanda and Ms Ruwaida Eksteen resigned on
11 May 2017.

Board structure and responsibilities
The company has an experienced and stable Board of Directors,
which directs, governs and is in effective control of its business.
The Board is ultimately responsible for determining the strategic
direction of the company through the establishment of strategic
objectives and policies. The company has a unitary Board
structure, with 12 Non-executive Directors and two Executive
Directors, being the Chief Executive Officer and Chief Financial
Officer. The roles of Chairperson and Chief Executive Officer
are separated. The Chairperson is a Non-executive Director.
A Lead Independent Director has been appointed to act in
situations where the Chairperson of the Board may have a
conflict of interest.

Board compensation and performance
Remuneration of the Board of Directors, Executives and Senior
Managers is aligned with the Municipal Finance Management
Act (MFMA). The Cape Town City Council sets and revises the
upper limits of remuneration for the Board, as well as the CEO
and all staff reporting directly to her.
Bonuses are linked to performance and the Remuneration
Committee determines the CEO’s performance bonus. The
management team (senior and middle management) receive
performance bonuses in July, based on company performance,
while the bonuses paid out in February each year are based
on personal performance. Shareholders approve the policy
for Directors’ remuneration at every second Annual General
Meeting as required by the Companies Act.

There are currently four vacancies on the Board. One is to be
filled by a person nominated by SunWest International (Pty)
Ltd, one nominated by the City of Cape Town, one nominated
by the Western Cape Government and one nominated by the
Board. A process is also underway to fill these vacancies.
Board meetings are held at least quarterly to review the
company’s performance against budgeted targets and more
frequently if necessary. Board meetings are scheduled well in
advance and Board members are provided with all relevant
information to enable them to make informed decisions. A
record is kept of each Director’s attendance at Board and
committee meetings. The Directors may seek professional
advice on matters concerning the affairs of the company.
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DIRECTORATE AND ADMINISTRATION FOR THE YEAR ENDED 30 JUNE 2017
Directors

Board Committees

AM Boraine
Chairperson
Non-executive
Appointed: 17/10/2006

Audit and Risk Committee
BJ Lodewyk (Chairperson)
SW Fourie
EI Hamman
AA Mahmood

DA Cloete
Non-executive
Appointed: 27/10/2015
J Ellingson
Chief Executive Officer
Appointed: 01/09/2014
RSH Eksteen
Non-executive
Appointed: 16/02/2014
Resigned: 11/05/2017
GM Fisher
Non-executive
Appointed: 22/11/2011
Resigned: 24/10/2016
SW Fourie
Non-executive
Appointed: 22/11/2014
EI Hamman CA(SA)
Lead Independent Director
Non-executive
Appointed: 20/04/2013
T Harris
Non-executive
Appointed: 25/10/2016
Resigned: 05/04/2017
BJ Lodewyk CA(SA)
Non-executive
Appointed: 20/04/2013
AA Mahmood
Non-executive
Appointed: 20/04/2013
HV Ntoi
Non-executive
Appointed: 25/8/2016
S Myburgh-De Gois
Non-executive
Appointed: 16/02/2014
F Parker CA(SA)
Chief Financial Officer
Appointed: 16/10/2012
S Sibanda
Non-executive
Appointed: 25/08/2016
Resigned: 11/05/2017

Human Resources and Remuneration Committee
DA Cloete (Chairperson)
AM Boraine
BJ Lodewyk
HV Ntoi
Nominations Committee
AM Boraine (Chairperson)
SW Fourie
RSH Eksteen
Social and Ethics Committee
EI Hamman (Chairperson)
RSH Eksteen
AA Mahmood
J Ellingson
CTICC Expansion Committee
AM Boraine (Chairperson)
DA Cloete
S Myburgh-De Gois
J Ellingson

Administration
Company Registration Number
1999/007837/30
Registered Office
Convention Square
1 Lower Long Street
Cape Town
8001
PO Box 8120
Roggebaai 8012
Company Secretary
Interim Company Secretary Outsourced Appointment:
SL Hallett-Hardenberg
Company: RSF COSEC
Auditor-General
Office of the Auditor-General
Private Bag X1
Chempet 7442
Principal Bankers
ABSA Bank Ltd
PO Box 7735
Johannesburg 2000
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Board Committees
The Convenco Board committees operate in accordance with
the terms of reference defined in their respective charters.
Regular reports on the committees’ activities are provided
to the Board. The members of the committees are listed on
page 114.

Audit and Risk Committee
The Audit and Risk Committee is constituted as a statutory
committee of the company in respect of its statutory duties
in terms of section 94(7) of the Companies Act and as a
committee of the Board in terms of all other duties assigned
to it by the Board. The committee currently comprises three
independent Non-executive Directors and one Non-executive
Director appointed by one of the shareholders, all of whom
are suitably skilled, competent and experienced. The CEO and
CFO attend meetings of the committee. Both the internal and
external auditors have access to the committee and are invited
to attend committee meetings.
The committee exercises oversight of the internal financial
controls of the company. It reviews the adequacy and
effectiveness of: the financial reporting processes; accounting
practices; management information systems; the system of
internal controls; the management of financial, investment
and operational risks; the internal and external audit processes;
and compliance with laws and regulations. The committee
makes submissions to the Board regarding accounting policies,
financial control, records and reporting. As the company
does not have a separate risk committee, the Audit and Risk
Committee also oversees the risk management process and
monitors the implementation of the CTICC’s risk management
plan and risk register, which is reviewed by the Board quarterly
and approved annually. The committee meets at least quarterly.
It met five times during the past financial year.

Expansion Committee
The Expansion Committee has been mandated by the Board to
oversee all aspects of the CTICC’s expansion. The committee
currently comprises the Chairperson of the Board, two
Non-executive Directors and the Chief Executive Officer of the
Company. Members of the company’s Executive Management
team also attend meetings of the committee. The committee
met four times during the year under review.

Social and Ethics Committee
The Social and Ethics Committee comprises three Non-executive
Directors and the Chief Executive Officer. The committee’s role
is to monitor the company’s activities, having regard to relevant
legislation, other legal requirements and/or prevailing codes
of best practice. The Social and Ethics Committee oversees
matters related to social and economic development; good
corporate citizenship; and the environment. Matters of health
and public safety, including the impact of the company’s
activities, fall within the purview of the committee. In addition,
it also monitors matters related to the company’s products or
services and consumer relationships, including the company’s
advertising, public relations and compliance with consumer
protection laws and labour and employment. Its role is also
to draw matters within its mandate to the attention of the
Board and to report, through one of its members, to the
shareholders at the company’s Annual General Meeting on
the matters within its mandate. The committee is also tasked
with monitoring and reporting on the company’s approach and
implementation of ethics management across the business.
The committee met three times during the year under review.

Human Resources and Remuneration
Committee
The Human Resources and Remuneration Committee comprises
four Non-executive Directors and meets at least four times
for the purpose of reviewing annual salary increases, bonus
incentives and the company’s remuneration strategy. The
committee’s meetings are attended by the CEO, CFO and the
Human Resources Manager of the company. It met four times
during the past financial year.

Nominations Committee
The Nominations Committee comprises three Non-executive
Directors and is tasked with overseeing and making
recommendations to the Board to ensure that:
• The Board has the appropriate composition to execute its
duties effectively;
• Directors are appointed through a formal and transparent
process;
• Ongoing induction, training, development and evaluation
of Directors take place.
The committee met three times during the past financial year.
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Convenco Board resignations
Independence

(#)

(#)
(*)
*

Surname

First Names

Date of Appointment

Date of Resignation

Fisher
Harris

Gary Morton
Tim

22 Nov 2011
25 Oct 2016

24 Oct 2016
5 Apr 2017

Eksteen

Ruwaida

16 Feb 2014

11 May 2017

Sibanda

Sandise

25 Aug 2016

11 May 2017

(*) Independent Non-executive appointed by the City of Cape Town
(#) Independent Non-executive appointed by the Western Cape Government
* Independent Non-executive

Messrs Fisher and Sibanda resigned from the Board due to increased work commitments and Mr Sibanda also relocated to
Johannesburg. Mr Harris resigned from the Board due to concerns about a possible conflict of interest given that a family member
serves on the City of Cape Town’s Audit Committee. Ms Eksteen resigned following her engagement with the City of Cape Town
and the Chairperson regarding her involvement as a member of the Board.

Details of directors' meeting attendance 1 July 2016 – 30 June 2017
Name of Director

Board

Audit and Risk
Committee

HR and
Remuneration
Committee

Nominations
Committee

Social and
Ethics
Committee

Expansion
Committee

Total number of meetings
AM Boraine
DA Cloete
RSH Eksteen
JM Ellingson
GM Fisher
SW Fourie
EI Hamman

10
8
10
6
10
3
6
9

5
–
–
–
(5)
–
3
4

4
4
3
–
(4)
–
–
–

3
3
–
3
(3)
–
2
–

3
–
–
3
2
–
–
3

4
3
2
–
4
–
–
–

BJ Lodewyk
AA Mahmood
S Myburgh-De Gois
HV Ntoi
F Parker
S Sibanda
T Harris

10
5
10
8
6
5
3

5
4
–
(1)
(5)
–
–

4
–
–
3
(4)
–
–

–
–
–
–
–
–
–

–
2
–
–
–
–
–

–
–
4
1
1
1
1

() Attended meeting in a capacity other than as a committee member
A sub-committee of the Board comprising AM Boraine, DA Cloete, EI Hamman and BJ Lodewyk met five times during the financial year.
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Powerful local partnerships help us perform
Central to our sustainable success is our collaboration with our Shareholders, local tourism bodies, eventing organisations and our
own CTICC ambassadors. Not only do such partnerships enhance our own position, but they also allow us to grow and develop the
entire industry together. These partner organisations include, but are not limited to, the following:
The City of Cape Town
The CTICC won 16 international conference bids during
2016/17 against stiff competition from other international
convention centres. The CTICC’s strength in the bidding process
lies, without a doubt, in the attractiveness of Cape Town as
a world-class business destination. The City of Cape Town’s
strategic efforts in this regard allow us to offer conference
and exhibition organisers the benefits of a well-run city with
invigorating infrastructure development projects and proactive
leadership.
As a globally competitive business destination, Cape Town offers
growing industry sectors, first-class universities, unparalleled
tourism experiences, creative event services and suppliers, as
well as a skilled and talented workforce. In November 2016,
the City of Cape Town launched its new “Invest Cape Town”
initiative, which will spearhead a business brand strategy to
galvanise even further catalytic investments. The visionary
participation of the Executive Mayor and Mayoral Committee
Members in the CTICC’s work provides invaluable support
in establishing the CTICC as a business tourism powerhouse
in Africa.
Cape Town & Western Cape Convention Bureau
A strategic business unit of Wesgro, this organisation works
to promote Cape Town and the Western Cape globally as a
premier destination for meetings, incentives, conferences,
events, exhibitions and trade fairs. The Bureau is a valued ally
and provides pre- and post-bid assistance, convention planning
support and event services to business event planners. Indeed,

as a result of our collaboration, we have secured prominent
international association conferences for the CTICC and
Cape Town.
The South African National Convention Bureau (SANCB)
SANCB plays an essential role in positioning South Africa as
a whole as a world-class international meetings and events
destination. It is a “one-stop” solution for independent
information and assistance, giving advice on all aspects of
organising and hosting a business event in South Africa.
They coordinate national bidding, undertake research and
collaborate with city and provincial convention bureaux, such
as the Cape Town & Western Cape Convention Bureau, to
promote business events in South Africa. The CTICC often
cost-effectively collaborates with both the above organisations
when travelling to international industry events, frequently
sharing stands at exhibitions and trade fairs.
CTICC Ambassador Programme
The CTICC Ambassador Programme was created in 2013 to
raise the competitiveness of Cape Town as a sought-after
international association conference destination. Modelled on
international standards of best practice, this initiative aims to
tap into the resources of Cape Town’s academic, medical and
scientific fraternity in order to attract a greater share of the
international association convention market. The programme
involves recruiting recognised experts or key opinion leaders
in their field, who can serve as ambassadors for Cape Town
and help champion the destination abroad. There are currently
19 CTICC Ambassadors.
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International bids secured up to 2022 as at September 2017
Start Date
Sept 2017
Sept 2017
Sept 2017
Sept 2017
Sept 2017
Sept 2017
Oct 2017
Oct 2017
Nov 2017
Nov 2017
Dec 2017
Dec 2017
Dec 2017
Feb 2018
Feb 2018
Feb 2018
Mar 2018
Mar 2018
Apr 2018
May 2018
Jun 2018
Jul 2018
Aug 2018
Sept 2018
Sept 2018
Sept 2018
Oct 2018
Oct 2018
Oct 2018
Oct 2018
Oct 2018
Nov 2018
Nov 2018
Dec 2018
Mar 2019
Mar 2019
Apr 2019
May 2019
Aug 2019
Sept 2019
Sept 2019
Sept 2019
Oct 2019
Oct 2019
May 2020
Jun 2020
Jun 2020
Aug 2020
Sept 2020
Oct 2020
Nov 2020
Mar 2021
July 2021
July 2021
May 2022
Aug 2022
Aug 2022
Oct 2022

Description

Forecast
Attendance
11th International Heavy Haul Association Conference
1 000
1st Global Evidence Summit
1 000
International Confederation of School Principals Convention 2017
1 000
Breathing 2017: Asthma and COPD Hybrid Scientific Conferences
75
1st African Regional Symposium Rock Mechanics for Africa (AfriROCK) 2017
360
Round Square International Conference 2017
1 200
24th Africa Oil Week Conference 2017
790
Conference of the International Union for the Scientific Study of Population
2 000
AfricaCom 2017
1 600
World Congress of the International Society of Orthopaedic Surgery and Traumatology 2017
1 500
3rd International Conference on Global Food Security 2017
650
29th International Texas Symposium on Relativistic Astrophysics 2017
500
International Young Water Professionals Conference 2017
400
Microsoft Tech Summit
2 000
HIV Vaccine Trials Network Conference 2018
300
Future Earth Conference on Sustainable Development Goals
500
GTR | Exporta 2018
300
17th World Conference on Tobacco or Health 2018
1 800
IFC Global Private Education Conference 2018
600
Congress of the World Federation of Occupational Therapists 2018
2 500
Adaptation Futures Conference 2018
1 000
International Congress of Linguists 2018
1 000
Produce Marketing Association 2018
500
Congress of the Liga Medicorum Homoeopathica Internationalis 2018
750
Biennial Conference of the World Federation of Right To Die Societies
300
Conference of the International Union of Marine Insurance 2018
600
BIOMIN World Nutrition Forum 2018
720
36th Conference of the International Society for Trenchless Technology – NO DIG International 2018
150
World Congress of Internal Medicine 2018
6 000
International Inorganic-bonded Fiber Composites Conference 2018
200
World Congress of Audiology 2018
1 500
AfricaCom 2018
800
OAC, UITP & UATP Conference
1 500
18th International Congress of Endocrinology 2018
5 500
Young Presidents’ Organisation (YPO) 2019 Global Leadership Conference & EDGE
2 000
INSOL International Annual Regional Conference 2019
500
ASSA Colloquium (joint PBSS, IAALS and IAAHS Colloquium, hosted by ASSA)
600
Society for Risk Analysis (SRA) World Congress Meeting 2019
400
International Association of Pancreatology 2019
1 000
22nd International Conference on Cyclotrons and their Application 2019
250
World Conference on Ecological Restoration 2019
1 000
World Congress of the International Federation of Freight Forwarders Associations 2019
600
17th African Regional Conference of the International Society of Soil Mechanics and Geotechnical
300
Engineering 2019
36th International Conference of the International Society for Quality in Health Care 2019
1 500
International Conference on Space Operations (SpaceOps) 2020
1 200
ISF World Seed Congress 2020
1 500
World Ophthalmology Congress 2020
15 000
International Symposium on Microbial Ecology 2020
1 500
18th International Congress of Dietetics 2020
1 500
30th International Mineral Processing Congress 2020
900
Annual Meeting of the International Association of Forensic Toxicologists 2020
600
International Congress of Human Genetics 2021
7 000
International Conference on Mercury as a Global Pollutant 2021
1 000
International Conference on Animal Genetics
600
International Congress of Cytology 2022
750
17th International Heat Transfer Conference 2022
1 200
18th International Congress of Immunology 2022
6 000
76th Congress of the International Fiscal Association 2022
2 000
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REPORT OF THE DIRECTORS
for the year ended 30 June 2017

The Directors have pleasure in presenting their report for the year ended 30 June 2017.
1.

General review

	The Company’s business and operations and the results thereof are clearly reflected in the attached financial statements.
2.

Dividends

	No dividends were declared or recommended during the year.
3.

Share capital

	
There were changes in the authorised and issued share capital of the Company during the period under review. Refer to
note 7.
4.

Directors

	
The Directors of the Company during the year under review and at the date of this report were:
AM Boraine (Chairperson)
J Ellingson (CEO)
GM Fisher (Resigned on 24 October 2016)
F Parker (CFO)
S Myburgh-De Gois
RSH Eksteen (Resigned on 11 May 2017)
SW Fourie
EI Hamman
BJ Lodewyk
AA Mahmood
DA Cloete
HV Ntoi (Appointed on 25 August 2016)
S Sibanda (Appointed on 25 August 2016; Resigned on 11 May 2017)
T Harris (Appointed on 25 October 2016; Resigned on 5 April 2017)
5.

Auditors

	
The Auditor-General of South Africa was reappointed as auditor in terms of the Municipal Finance Management Act, 2003
(Act No. 56 of 2003) (MFMA).
6.

Shareholding

	
The City of Cape Town owns 71.4% of the Company’s shares. The remaining shares are held by the Provincial Government
of the Western Cape (23.2%) and SunWest International (Pty) Ltd (5.4%).
7.

Subsidiary

	
The Company has only one subsidiary, the Cape Town International Convention Centre Operating Company Ltd (OPCO).
OPCO is in the process of being deregistered.
	
Consolidated financial statements have not been prepared as OPCO is dormant and is not considered material.
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Company Secretary’s certificate
for the year ended 30 June 2017

In terms of Section 88(2)(e)of the Companies Act of South Africa, 2008 (Act No. 71 of 2008) (the Act), I certify that the Company
has lodged with the Companies and Intellectual Property Commission, all returns and notices as required by the Act in respect of
the financial year ended 30 June 2017, and that all such returns and notices are true, correct and up to date.

SL Hallett-Hardenberg
Company Secretary
24 August 2017
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REPORT OF THE audit and risk committee
for the year ended 30 June 2017

The Audit and Risk committee (the committee) submits its
report in respect of the financial year ended 30 June 2017 as
required by section 94 of the Companies Act of South Africa,
2008 (Act No. 71 of 2008) (Companies Act).

Audit Committee mandate
The committee is governed by formal terms of reference, which
have been approved by the board and which are regularly
reviewed. It fulfils its responsibilities in terms of the Companies
Act, the Municipal Finance Management Act of South Africa,
2003 (Act No. 56 of 2003) (MFMA), and its terms of reference.
The committee has an independent role with accountability
to both the Board and the shareholders. It does not assume
the functions of management, which remain the responsibility
of the Executive Directors, officers and other members of
management. The committee acts in an advisory and oversight
capacity; it does not relieve management of its responsibilities
but makes objective and independent recommendations.

Composition of the committee
The committee currently comprises four independent
Non-executive Directors with appropriate qualifications and
experience, nominated by the Board and appointed by the
Council of the City of Cape Town.
Name of committee member Qualifications
BJ Lodewyk (Chairperson)	B.Com (Acc); B.Compt
(Hons); CA(SA)
SW Fourie
B.Com (Econ); MBA
EI Hamman	B.Com (Acc); PGDA;
CA(SA)
AA Mahmood
B.Compt; MBA

Attendance at meetings
The committee meets at least four times a year and its
meetings are attended by the Chief Executive Officer, Chief
Financial Officer, other Executive Managers of the Company
and representatives of the internal and external auditors.
A quorum for meetings is 50% of the members present.
The committee met five times during the period under review.
Refer to page 118 for the attendance at meetings of the
committee.

Key responsibilities of the committee
The legal responsibilities of the committee are set forth in the
Companies Act and the MFMA.
The committee:
• Exercises oversight of the internal financial controls of the
Company;
• Makes submissions to the Board of Directors, and advises
the Board, the Accounting Officer and the management
of the Company on matters relating to internal financial
control and internal audit; risk management; accounting
policies; the adequacy, reliability and accuracy of financial

reporting and information; performance management
and evaluation; effective governance, compliance with the
MFMA and other applicable legislation and any other matters
referred to it by the Board;
• Ensures that the combined assurance received is appropriate
to address all the significant risks facing the Company; and
monitors the relationship between the external assurance
providers and the company;
• Oversees and reviews the expertise, resources and experience
of the Company’s finance function;
• Oversees the internal audit function, which is outsourced
and which reports directly to the Audit Committee; reviews
and approves the internal audit plan, and monitors the
effectiveness of the internal audit function in terms of its
scope of work, progress with execution of the internal audit
plan and independence;
• Expresses a view on the effectiveness of the internal control
environment by monitoring internal controls for effectiveness;
• Oversees the external audit process and approves the terms
of engagement and remuneration of the external auditors
and reviews the effectiveness of the external audit process.
Any significant issues arising from the audit are brought to
the committee’s attention;
• Assists the Board in ensuring that the Company has
implemented an effective policy and plan for risk
management, which will enhance the Company’s ability to
achieve its strategic objectives;
• Forms an integral part of the risk management process
and specifically oversees financial reporting risks, internal
financial controls, fraud risk in relation to financial reporting,
and information technology risks as they relate to financial
reporting;
• Oversees the development and annual review of the
Company’s risk management action plan and ensures that
frameworks and methodologies are implemented to increase
the possibility of anticipating unpredictable risks;
• Monitors implementation of the risk management action
plan and ensures that risk management assessments are
performed on a continuous basis and reports to the Board
in this regard;
• Makes recommendations to the Board concerning levels of
tolerance and risk appetite;
• Performs such additional oversight functions as may be
determined by the Board from time to time.

Discharge of responsibilities
The committee has a detailed work plan, which is formally
adopted to support its effective functioning during the year.
The committee is satisfied that it has, during the past financial
year, met its responsibilities as stipulated in its terms of reference
and that it has complied with all its legal, regulatory and other
requirements.
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Report of the auditor-general to the Western Cape Provincial
Parliament and the council of the city of Cape Town on the Cape
Town International Convention Centre Company SOC Limited (RF)
Report on the audit of the financial statements
Opinion
1. I have audited the financial statements of the Cape Town International Convention Centre Company SOC Limited (RF) (CTICC)
set out on 148 – 181, which comprise the appropriation statement, the statement of financial position as at 30 June 2017, and
the statement of financial performance, statement of changes in net assets, cash flow statement and statement of comparison
of budget and actual amounts for the year then ended, as well as the notes to the financial statements, including a summary of
significant accounting policies.
2. In my opinion, the financial statements present fairly, in all material respects, the financial position of the CTICC at 30 June 2017,
and its financial performance and cash flows for the year then ended in accordance with SA Standards of GRAP and the
requirements of the Municipal Finance Management Act of South Africa, 2003 (Act No. 56 of 2003) (MFMA) and the Companies
Act of South Africa, 2008 (Act No. 71 of 2008) (the Companies Act).
Basis for opinion
3. I conducted my audit in accordance with the International Standards on Auditing (ISAs). My responsibilities under those standards
are further described in the auditor-general’s responsibilities for the audit of the financial statements section of my report.
4. I am independent of the entity in accordance with the International Ethics Standards Board for Accountants’ Code of ethics for
professional accountants (IESBA code) and the ethical requirements that are relevant to my audit in South Africa. I have fulfilled
my other ethical responsibilities in accordance with these requirements and the IESBA code.
5. I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.
Emphasis of matters
Other matters
Significant uncertainties
6. With reference to note 25.1 to the financial statements, the CTICC is subject to various claims which have arisen from the expansion
project brought by the principle building contractor and other professional consultants. The provisional estimate for ongoing legal
proceedings is at R7.5million at the time of this report.
7. I draw attention to the matter below. My opinion is not modified in respect of this matter.
Unaudited disclosure notes
8. In terms of section 125(2) (e) of the MFMA the municipal entity is required to disclose particulars of non-compliance with the
MFMA in the financial statements. This disclosure requirement did not form part of the audit of the financial statements and
accordingly I do not express an opinion thereon.
Responsibilities of the accounting officer for the financial statements
9. The accounting officer is responsible for the preparation and fair presentation of the financial statements in accordance with
SA Standards of GRAP and the requirements of the MFMA and the Companies Act and for such internal control as the accounting
officer determines is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.
10. In preparing the financial statements, the accounting officer is responsible for assessing the CTICC’s ability to continue as a going
concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of accounting unless there
is an intention to liquidate the entity or to cease operations, or there is no realistic alternative but to do so.
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Auditor-general’s responsibilities for the audit of the financial statements
11. My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
12. A further description of my responsibilities for the audit of the financial statements is included in the annexure to this auditor’s
report.

Report on the audit of the annual performance report
Introduction and scope
13. In accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA) and the general notice issued in terms
thereof, I have a responsibility to report material findings on the reported performance information against predetermined
objectives for selected development priorities presented in the annual performance report. I performed procedures to identify
findings but not to gather evidence to express assurance.
14. My procedures address the reported performance information, which must be based on the approved performance planning
documents of the entity. I have not evaluated the completeness and appropriateness of the performance indicators included in
the planning documents. My procedures also did not extend to any disclosures or assertions relating to planned performance
strategies and information in respect of future periods that may be included as part of the reported performance information.
Accordingly, my findings do not extend to these matters.
15. I evaluated the usefulness and reliability of the reported performance information in accordance with the criteria developed
from the performance management and reporting framework, as defined in the general notice, for the following selected key
performance areas presented in the annual performance report of the entity for the year ended 30 June 2017:
Key performance indicator (KPI)

Pages in annual performance report

KPI 1: Events

73

KPI 3: Customer centricity and service excellence

73

KPI 4: Supply chain procurement from BBBEE supplier
measured in terms of BBBEE Act

73

KPI 8: Budgets – Operating Profit

73

KPI 8: Budgets – Capital Expenditure

73

KPI 10: Financial Ratios

73

16. I performed procedures to determine whether the reported performance information was consistent with the approved
performance planning documents. I performed further procedures to determine whether the indicators and related targets
were measurable and relevant, and assessed the reliability of the reported performance information to determine whether it
was valid, accurate and complete.
17. I did not raise any material findings on the usefulness and reliability of the reported performance information for the following
key performance indicators:
• KPI 1: Events
• KPI 3: Customer centricity and service excellence
• KPI 4: Supply chain procurement from BBBEE supplier measured in terms of BBBEE Act
• KPI 8: Budgets – Operating Profit
• KPI 8: Budgets – Capital Expenditure
• KPI 10: Financial Ratios
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Annexure – auditor-general’s responsibility for the audit
1. As part of an audit in accordance with the ISAs, I exercise professional judgement and maintain professional scepticism throughout
my audit of the financial statements, and the procedures performed on reported performance information for selected key
performance indicators and on the entity’s compliance with respect to the selected subject matters.
Financial statements
2. In addition to my responsibility for the audit of the financial statements as described in the auditor’s report, I also:
• identify and assess the risks of material misstatement of the financial statements whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control
• obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control
• evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the accounting officer
• conclude on the appropriateness of the accounting officer’s use of the going concern basis of accounting in the preparation
of the financial statements. I also conclude, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the CTICC’s ability to continue as a going concern. If I
conclude that a material uncertainty exists, I am required to draw attention in my auditor’s report to the related disclosures
in the financial statements about the material uncertainty or, if such disclosures are inadequate, to modify the opinion on
the financial statements. My conclusions are based on the information available to me at the date of the auditor’s report.
However, future events or conditions may cause an entity to cease operating as a going concern
• evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.
Communication with those charged with governance
3. I communicate with the accounting officer regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that I identify during my audit.
4. I also confirm to the accounting officer that I have complied with relevant ethical requirements regarding independence, and
communicate all relationships and other matters that may reasonably be thought to have a bearing on my independence and
where applicable, related safeguards.
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UNITED NATIONS GLOBAL COMPACT INDEX

No.

Principle

Met

Page reference

1

Principle 1 – Businesses should support and respect the protection of internationally
proclaimed human rights.

2, 18-19, 20, 22,
73-4, 93, 95

2

Principle 2 – Businesses should make sure they are not complicit in human rights
abuses.

95

3

Principle 3 – Businesses should uphold the freedom of association and the effective
recognition of the right to collective bargaining.

95

4

Principle 4 – Businesses should uphold the elimination of all forms of forced and
compulsory labour.

95

5

Principle 5 – Businesses should uphold the effective abolition of child labour.

95

6

Principle 6 – Businesses should uphold the elimination of discrimination in respect
of employment and occupation.

2, 18-19, 20, 22,
73-4, 93, 95

7

Principle 7 – Businesses should support a precautionary approach to
environmental challenges.

108

8

Principle 8 – Businesses should undertake initiatives to promote greater
environmental responsibility.

3, 9, 20, 29, 106-111

9

Principle 9 – Businesses should encourage the development and diffusion of
environmentally friendly technologies.

107-8

10

Principle 10 – Businesses should work against corruption in all its forms, including
extortion and bribery.

113, 116
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