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CTICC is proudly associated with:

Please note that the information provided within this manual was correct at the time 
of publishing. While we try to keep the information up-to-date and correct, there are no 
representations or warranties, express or implied, about the completeness, accuracy, reliability, 
suitability or availability with respect to the information, products, services, or related graphics 
contained in this manual for any purpose. 



CTICC  |  SUSTAINABILITY 2023
3

CTICC  |  SUSTAINABILITY 2023
3

PUTTING PEOPLE AND THE 
PLANET FIRST
Our approach to sustainability combines a focus on people, planet 
and profit, and in line with this, the Cape Town International 
Convention Centre (CTICC) strives to implement events in a 
sustainable manner, which benefits both the society and natural 
environment in which it operates.

Please speak to your Event Executive if you have any questions 
or require information on how to offset your carbon footprint, 
upcycle your waste or contribute to the CTICC’s Corporate Social 
Responsibility Programme.

For more detailed information about event greening, please 
download the Smart Events Checklist from our website.

Should you have any questions at any time, please do not hesitate 
to call on your Event Executive.

We look forward to welcoming you to the CTICC.

PREVIOUS NEXTHOME
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MAKING CONNECTIONS, CREATING JOBS AND BOOSTING 
ECONOMIES FOR 19 YEARS

PREVIOUS NEXTHOME

Since opening its doors 19 years ago, the CTICC has 
sought to exceed clients’ expectations and to set the 
benchmark in conferencing. Through connecting people 
and hosting both local and international events across a 
range of economic sectors, the CTICC is creating jobs and 
positioning Cape Town as Africa’s preferred business and 
leisure tourism destination.

To achieve this, the CTICC creates and maintains 
relationships with a range of stakeholders, including the 
City of Cape Town, the Western Cape Government and 
SunWest International, its shareholders and investment 
partners.

Other stakeholders include tourism promotion agencies, 
international associations, universities, businesses, 
communities, and the general public.

Over the last 19 years, the CTICC has cumulatively created 
more than 145 348 jobs and has made an economic 
contribution of over R54.3 billion to the South African GDP 
and more than R46.1 billion to the Western Cape GDP.

Sustainability is at the very core of the CTICC. It is the 
golden thread that runs through every aspect of the centre, 
its business dealings, staff empowerment, community 
interactions and care for the environment. 

As part of a larger community, the CTICC is committed to 
finding long-term, sustainable approaches to conducting 
business and addressing social issues facing the Western 
Cape and the rest of the country.



UNITED NATIONS GLOBAL COMPACT
The CTICC is aligned to the United Nations Global Compact (UNGC), and adheres to the following ten principles:

HUMAN RIGHTS
Principle 1: Businesses should support and respect the protection of internationally proclaimed 
human rights.

Principle 2: Businesses should make sure they are not complicit in human rights abuses.

LABOUR
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the 
right to collective bargaining.

Principle 4: Businesses should uphold the elimination of all forms of forced and compulsory labour.

Principle 5: Businesses should uphold the effective abolition of child labour.

Principle 6: Businesses should uphold the elimination of discrimination in respect of employment 
and occupation.

ENVIRONMENT
Principle 7: Businesses should support a precautionary approach to environmental challenges.

Principle 8: Businesses should undertake initiatives to promote greater environmental 
responsibility.

Principle 9: Businesses should encourage the development and diffusion of environmentally-
friendly technologies.

ANTI-CORRUPTION
Principle 10: Businesses should work against corruption in all its forms, including extortion and 
bribery.

PREVIOUS NEXTHOME
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The CTICC has maintained active UNGC status for many years and is now 
making strides to meet United Nations Sustainable Development Goals 
(SDGs).

The CTICC currently meets 15 of the 17 SDGs, either through 
the events we support or via our own efforts supporting our 
communities, which include:

• Goal 1: No Poverty;

• Goal 2: Zero Hunger;

• Goal 3: Good Health and Well-Being;

• Goal 4: Quality Education;

• Goal 5: Gender Equality;

• Goal 6: Clean Water and Sanitation;

• Goal 7: Affordable and Clean Energy;

• Goal 8: Decent Work and Economic Growth;

• Goal 9: Industry, Innovation and Infrastructure;

• Goal 10: Reduce Inequalities;

• Goal 11: Sustainable Cities and Communities;

• Goal 12: Responsible Consumption and Production;

• Goal 13: Climate Action;

• Goal 15: Life on Land; and

• Goal 17: Partnerships for the Goals. 

There are two goals that do not currently apply to our business:

• Goal 14: Life below Water; and

• Goal 16: Peace, Justice and Strong Institutions.
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UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS (SDGs): 
TOWARDS A CLEANER AND BETTER WORLD

*

*
*These two SDGs are not applicable to the CTICC
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SHARING SUCCESS 
THROUGH SUSTAINABILITY
As sustainability is both a moral obligation and a strategic imperative, the CTICC 
places great importance on integrating economic, social and environmental 
sustainability into every part of its operations. Our commitment to sustainability 
is informed by a comprehensive environmental strategy which is monitored by 
a dedicated Sustainability Committee referred to as the NOW team.

NURTURE OUR WORLD (NOW)

The CTICC established its NOW initiative in 2009. Initially set up to transform 
commitment into practical action, NOW quickly evolved into a central 
component of the centre’s sustainability strategy. The NOW team comprises 
representatives from all areas of the business, working together to ensure that 
sustainability remains at the centre of every aspect of the CTICC.

The work of the NOW team is complemented by a dedicated CTICC Sustainability 
Officer, who can be contacted by emailing now@cticc.co.za.

NET-ZERO CARBON PLEDGE

As a responsible corporate citizen with a passion for regeneration, renewal, and 
the environment, the CTICC recognises the importance of the Net Zero Carbon 
Events initiative and the call for organisations to sign the Net Zero Carbon 
Events pledge. The CTICC is in the process of identifying how they can continue 
reducing their carbon emissions, in line with the goals set at COP21, which are 
50% by 2030 and by 100% by 2050.

PREVIOUS NEXTHOME
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In line with the CTICC’s approach to sustainability, where the focus is 
on people, planet and profit, the CTICC actively seeks to transform the 
futures of local communities.

The CTICC engages with Local Community Partners (LCPs) in a variety 
of ways including educational and income generation initiatives, 
feeding schemes and urban gardening projects. During the pandemic, 
the CTICC made every effort to help its supported LCPs adapt to the 
pandemic by assisting with educational support for home schooling, as 
well as essential food, soap and sanitiser supplies.

The LCP programme launched in 2017 concluded at the end of 2020 
and the process to select new partners was completed in early 2021. 
CTICC staff were central to this process, having submitted nominations 
for organisations that they felt could benefit from an association 
with the CTICC. A key factor in the decision-making process was the 
demographic profile of the communities supported by the LCPs 
nominated, underpinned by the need to expand reach and achieve 
greater impact.

LCPs remain central to the centre’s CSR programme and overall forward 
trajectory.

The CTICC will proudly be supporting four LCPs 
and their work over the next three years. Find out more 
about them on the following pages.

PREVIOUS NEXTHOME

OUR COMMUNITY CONNECTIONS: WHO THEY ARE 
AND HOW THE CTICC PARTNERS WITH THEM



www.help2read.org

An NPO and English literacy programme, 
help2read has been in operation since 2006. It 
targets underprivileged primary schools across 
South Africa, providing children who struggle 
to read with one-on-one attention. The 
organisation recruits and trains unemployed 
literate adults from township communities 
to be literacy tutors who, in turn, assist with 
teaching and running the programme in 
township schools. The tutors receive an income 
and participate in personal development and 
work readiness programmes, helping to secure 
a better future for themselves and their families.

www.call2care.org.za

Call 2 Care is a non-profit organisation (NPO) 
located in Cape Town with a mission to improve 
lives and make a sustainable difference through 
holistic community development, educational 
outreach projects and socially conscious 
volunteer events. The organisation encourages 
independence and many of their projects are 
aimed at providing people with the tools they 
need to empower themselves and inspire 
others.

CALL 2 CARE

IKHAYA LE THEMBA

HELP2READ

FOUNDATION FOR ALCOHOL-RELATED RESEARCH (FARR)

PREVIOUS NEXTHOME
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www.farrsa.org.za

FARR has been made a long-term partner 
and the centre will be assisting them with the 
venue sponsorship of their AGMs into the 
future. FARR works to significantly reduce birth 
defects caused by alcohol consumption during 
pregnancy. It conducts world-class research and 
offers a full range of diagnosis, management, 
support, training, educational and mentorship 
services.

www.ikhayalethemba.org.za

iKhaya le Themba is a non-governmental  
organisation (NGO) established in 2003 to 
empower communities and provide support to 
families and children. Operating from a purpose-
built campus in the informal settlement of 
Imizamo Yethu, Hout Bay, iKhaya le Themba 
provides resources for after-school programmes, 
home-based care, community pantries, urban 
farming, and general home maintenance.
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GREEN BY DESIGN
Environmental sustainability has and remains integral to the 
design of both CTICC 1 and CTICC 2 and continues to serve as the 
backbone of the centre’s operations. From the maximum use of 
natural light inside the building to the incorporation of energy-
efficient lighting and emission-minimising climate control, the 
CTICC’s design is green at heart.

On an ongoing basis, the CTICC reinvests in environmental 
sustainability through its retrofitting programme which in the 
past resulted in the installation of sensor-operated escalators, 
LED lights, soft-touch taps, dual-flush toilets, heat pumps and a 
building management system that is actively managed to avoid 
unnecessary use. And in future we are looking into PV solar 
installation to reduce our carbon footprint.

At the time of construction, CTICC 1 achieved a 77.1%  
compliance with South African Energy & Demand  Efficiency 
Standards; and the innovative design of CTICC 2 earned a 4 
green star rating.

In addition, to reduce waste to landfill and give new purpose 
to expired assets and food and beverage equipment which has 
been replaced, the equipment is donated to Section 21 schools.

PREVIOUS NEXTHOME
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MAKING EVENTS 
SUSTAINABLE 
At the CTICC, you can be assured that we are as committed to 
protecting the planet as you are. The centre offers a variety 
of packages as a base from which you can build your events, 
which means you can add, customise and green your events to 
your requirements, creating extraordinary experiences for your 
delegates and visitors.

All our clients also have the opportunity to donate consumables 
to Local Community Partners (LCPs) within the CTICC network.

HELP TO UPLIFT AND EMPOWER 
COMMUNITIES

You can contribute to the CTICC’s community partners’ causes. 
The CTICC is able to facilitate socially conscious volunteer 
initiatives with the centre’s LCPs should you wish to include  local 
community engagement into your event.

Please email the CTICC’s Sustainability Officer 
at now@cticc.co.za for ways to contribute.

PREVIOUS NEXTHOME
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GREEN YOUR EVENT 
There are various measures event organisers can employ to ensure their 
events have a reduced impact on the environment:

The CTICC has a sophisticated sub-metering and waste recording system.  
By prior arrangement, certain reports specific to your event can be extracted.

CHOOSE EFFICIENT WASTE REMOVAL 
AND RECYCLING

The CTICC collects recyclable and non-recyclable waste. Please discuss your 
event requirements with the CTICC Conference and Exhibition Services 
Department to identify opportunities for recycling and upcycling of materials 
used during your event.

The centre’s waste management system and strategy involve the separation 
of recyclable, non-recyclable, compostable and hazardous waste. Where 
possible, these are separated at source. Waste contractors sort and separate 
the remainder before committing the balance to landfill. While the CTICC 
system is highly efficient, clients may wish for an approach or extra effort, 
in which case, a specialised event waste management programme can be 
supplied on request.

Book one of our environmentally sustainable 
conference packages and measure the waste 
and energy of your event.

PREVIOUS NEXTHOME
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FREQUENTLY ASKED SUSTAINABILITY QUESTIONS
Here are some frequently asked questions about sustainability at the CTICC:

Q1: WHAT IS THE CTICC DOING TO 
MAKE ITS VENUES GREENER?

The CTICC adopts a holistic approach to sustainability. This includes a comprehensive
environmental policy and action plan, and the input of the Centre’s dedicated NOW
committee, provides clear direction for the environmental sustainability of the CTICC’s
operations.

In addition to being committed to managing its own environmental impact, the CTICC 
encourages and enables its staff, suppliers, clients and visitors to flourish in their individual 
‘green journeys’. To this end, clients are presented with every opportunity to green their 
events.

Q2: HOW CAN I GREEN MY EVENT AT 
THE CTICC?

There are various actions that event organisers or hosts can take to ensure their events 
or functions have a reduced environmental impact and embrace environmental 
sustainability.

By booking one of the CTICC’s Full Conference, Half Conference, or Breakfast Packages, 
you can ensure that environmental sustainability is incorporated into your event.

The CTICC offers a comprehensive checklist designed to guide you through ways of 
greening your event (refer to pages 22 and 23). Start the conversation with your Event 
Executive early for more information.

Q3: CAN THE CENTRE ASSIST IN 
MEASURING WASTE AND ENERGY 
FOR MY EVENT?

Yes, the CTICC collects recyclable and non-recyclable waste. The CTICC’s service provider, 
in turn, measures, records and provides reports on your waste.

By prior arrangement, certain reports specific to your event can be provided.

Q4: DOES THE CTICC HAVE A CLEAR 
AND EFFECTIVE PLAN TO REDUCE 
ENERGY?

The CTICC is committed to a baseline energy reduction, with electricity savings a 
priority. To do this, a highly effective building management system has been installed. 
Energy retrofits and energy-saving measures have been implemented and continue to 
be rolled out to drive energy savings. The CTICC’s five-year strategy focuses on investing 
in more sustainable electrical generation.

Ongoing staff awareness and the inclusion of energy-efficient practices in standard 
operating procedures have also helped to reduce overall energy consumption.

PREVIOUS NEXTHOME
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Q5: HOW DOES WASTE REMOVAL AND 
RECYCLING AT THE CTICC WORK?

The CTICC is committed to effective waste management and the reduction of waste 
to landfill. The centre collects recyclable and non-recyclable waste which is separated 
at source. Organic waste is removed and composted by an external contractor. Sorted 
recycling and landfill waste are also removed by an external contractor.

The CTICC keeps detailed waste management records, and all waste and recycling 
statistics are published annually in its Integrated Annual Report.

Q7: HOW ACCESSIBLE ARE YOUR 
VENUES FOR DISABLED DELEGATES?

The CTICC is equipped with various features to ensure comfort, safety and ease of access for 
all clients and guests.

Wheelchair ramps and wheelchair-accessible elevators can be found throughout both 
buildings. All elevators are equipped with braille-inclusive buttons and voice-prompt 
facilities. Disabled-friendly toilet facilities are available throughout the centre. Tables and 
chairs used at CTICC events also adhere to universal access requirements and standards.

Q6: WHERE IS FOOD PRODUCE 
SOURCED?

The CTICC, in terms of the mandate given by the Department of Trade Industry and 
Compensation, strives to source food grown and manufactured within South Africa.

The centre prides itself on purchasing the freshest organic and seasonal produce 
wherever possible.

To ensure local availability, the CTICC’s chefs are also mandated to produce menus which 
are seasonally appropriate.

Q8: WHAT PUBLIC TRANSPORT OPTIONS 
ARE AVAILABLE TO GET TO THE CTICC?

The CTICC is centrally located and easily accessible. A MyCiti bus stop is situated outside the main 
CTICC entrance. This MyCiti stop is serviced by routes 101 (green), 104 (yellow), 106 (dark blue) 
and 107 (dark pink). For more information on the MyCiti routes, click here: www.myciti.org.za.

The City Sightseeing Red Route bus stops outside CTICC 1 on Walter Sisulu Avenue (bus stop 
3). For more information on the City Sightseeing Cape Town routes, click here: 
www.citysightseeing.co.za. 

A water taxi on the Roggebaai Canal – a waterway that joins the V&A Waterfront with Cape 
Town Harbour and ends outside the CTICC entrance – is a novel alternative.

PREVIOUS NEXTHOME



Q9: WHAT PUBLIC BICYCLE PARKING 
OPTIONS ARE AVAILABLE AT THE 
CTICC?

Secure and lockable bicycle parking is available in three key areas of the CTICC, at the 
main parking facility (P3) and parking areas off Walter Sisulu Avenue and on Convention 
Square.

Q11: WHAT CAN WE DO WITH EXCESS 
FOOD AFTER OUR CONFERENCE OR 
EXHIBITION?

As part of its social investment commitment, the CTICC makes it easy for clients, delegates 
and guests to contribute to worthy causes, either via the CTICC or directly. While health 
regulations prohibit external distribution of leftover food, this food can be made available 
and served to CTICC staff at internal cafeterias, in line with the Centre’s ISO standards and 
COVID-19 protocols.

Q10: DOES THE CTICC MAKE IT 
POSSIBLE FOR VISITORS TO GIVE 
BACK TO LOCAL COMMUNITIES?

The CTICC is committed to uplifting and empowering the communities in which it operates. 
To this end, it supports local community partners who contribute to social upliftment and 
education. For more information, see page 11.

The CTICC is able to facilitate socially conscious volunteer initiatives with, or donations to, the 
centres LCPs, should you wish to include local community engagement into your event.

Please email the CTICC’s Sustainability Officer at now@cticc.co.za for ways to contribute.

Q12: CAN WE REPURPOSE UNUSED 
CONFERENCE GIFTS AND/OR 
EXHIBITION BUILDING MATERIALS?

Leftover goodie bags, stationery or other event materials can be donated to the CTICC’s 
local community partners or any other organisation of your choice. Arrangements can 
be made with the CTICC’s Sustainability Officer, who can be reached at now@cticc.co.za.

PREVIOUS NEXTHOME
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Q13: WHAT IS THE CTICC’S WATER 
CONSERVATION STRATEGY?

The CTICC recognises its responsibility as a water-consumer in the Western Cape, where water 
is a scarce resource. It is committed to responsible water stewardship and has numerous water 
management strategies and initiatives in place.
These include:
• Reducing the use of plastic water bottles by offering reusable glass bottles filled from the 

CTICC’s own water filtration plant;
• Planting water-wise plants and using drip-irrigation;
• Installing soft-touch taps and dual-flush systems in restrooms, and water-saving taps in 

kitchens; 
• Installing 265 000-litre rainwater storage tanks for various in-house uses;
• Reducing washing machine and dishwashing loads by using disposable napkins, biodegradable 

coffee cups, and offering clients this type of tableware for their events;
• Monitoring operations and events to proactively detect and repair water leaks; and
• Installing a reverse osmosis plant to our own potable water.

Q14: HOW CAN I MEASURE AND 
OFFSET MY EVENT’S CARBON 
FOOTPRINT?

The CTICC has an energy usage measurement system that measures and evaluates the 
direct energy consumption of events. Speak to your Event Executive about accessing this 
energy consumption information.

At present, the CTICC does not offer specific carbon emissions data per event, but is in the 
process of assessing options to make this possible.

You can be put in touch with one of the CTICC’s recommended affiliate carbon consultants 
should you wish to have your carbon emissions calculated based on your energy 
consumption data.

Q15: CAN I GIVE FEEDBACK OR 
POSE QUESTIONS TO THE CTICC ON 
ENVIRONMENTAL ISSUES?

Yes. The CTICC views clients and visitors as valued partners on its sustainability journey and 
values their input.

PREVIOUS NEXTHOME
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Feedback or suggestions can be made 
by e-mailing now@cticc.co.za.



SUSTAINABILITY CHECKLIST 
FOR EVENTS
The CTICC strives to support the implementation of events in a sustainable manner. Please speak to 
your Event Executive with regards to specific requirements.

The following should be considered when hosting an event at the CTICC.

PLANNING

You need a plan for going green and have a team to implement it.

• Do you have an environmental policy for your event? If so, please submit it to your Event Executive 
to ensure co-ordination.

• Do you have a green team or champion in place for your event? This helps to ensure that event 
greening is implemented practically.

• Have your staff members received training in and around event greening practices and principles?
• Ask to meet the CTICC Sustainability Officer early on in your event planning meetings.

ECO-PROCUREMENT

Procurement of products and services has a big impact on event greening and helps support the local 
economy.

• Have you given preference to locally manufactured products and services to help build the local 
economy?

• Have you given preference to environmentally-friendly products or services to reduce your event’s 
environmental footprint?

• Have you considered how you can REDUCE, REUSE and RECYCLE when procuring products for your 
event? Avoid goods that are excessively packaged and buy in bulk where possible. Avoid the use of 
single-use, disposable products such as polystyrene cups.

ENERGY EFFICIENCY

Electricity consumption has a huge impact on the carbon footprint of an event and the CTICC 
aims to be energy efficient.

• Would you like your lights to be switched to 50% during build-up and breakdown of events? 
Please arrange this with your Event Executive prior to the event to ensure it is done on time.

• Would you prefer natural light, with the blinds lifted, instead of switching on lights in the 
venue (where practical)?

• Have you ensured that all unnecessary equipment (specifically at exhibitions) is switched 
off overnight?

WASTE MINIMISATION

Waste at an event can have a significant impact and needs to be handled with care.

• Would you prefer jugs of water or water coolers as opposed to disposable bottled water?
• Would you prefer to receive water in recyclable glass bottles from our in-house water 

bottling plant or water in plastic bottles from an external source?
• Would you prefer the use of compostable cups and plates in our risk kitchen? This would 

require the provision of a compost bin to ensure items are composted and not simply sent 
to landfill.

FOOD AND BEVERAGES

Food preparation and products used have a large impact and need to be taken into consideration. 
Speak to your Event Executive about menu options.

• Would you prefer local, seasonal and organic produce?
• Would you prefer to focus on providing guests with vegetarian or vegan cuisine, or at least 

add a vegetarian option to your meat option?

CTICC  |  SUSTAINABILITY 2023
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Ask the CTICC Sustainability Officer for recommendations for locally 
and ethically made conference items.

EXHIBITIONS

The venue, exhibition organiser and exhibitors all have a role to play to ensure that greening is 
implemented at an exhibition.

• Have you ensured that the ‘green’ message is clear and simple in your exhibitor manual?
• Have you ensured that your banners and signs are generic, wherever possible, so that they can 

be reused in future?
• Have you ensured that the inserts placed in your visitor bags are kept to a minimum; and have 

you given delegates the choice of taking only materials they need?
• Have you asked your stand builders and exhibitors to use energy-efficient lights and material 

at their stands?
• Where possible, are you reusing the exhibition stands created for your show?
• Where possible will the stand builders be removing their stand at the end of the show to either 

donate or to re-purpose?
• Are you able to source a more sustainable product to create your exhibition stand? 
• Please contact the CTICC Conference and Exhibition Services Department should you wish to 

upcycle any of the wood waste generated during the show. Additional bins will be ordered for 
your account.

MARKETING, PUBLIC RELATIONS (PR) 
AND PRODUCTION

This is a relatively easy way to include greening elements into your event.

• Have you selected conference bags and gifts from local suppliers which are durable, reusable 
and eco-friendly?

• Have you avoided printing by providing information electronically on a USB flash drive, QR code 
or mobile app?

• Have you considered electronic registration for exhibitors and/or delegates to reduce the 
amount of paper used?

• Have you avoided printing full-colour, glossy publications, rather opting to print on recycled 
paper and requesting the use of vegetable- or soy-based inks?

• Ask the CTICC Sustainability Officer for recommendations for locally and ethically made 
conference items.

TRANSPORT

All events require some transport but try to ensure they are as efficient as possible.

• Have you encouraged car-sharing with your participants?
• Have you encouraged group airport transfers instead of individual transfers?
• Have you promoted the use of public transport and/or cycling?

LEAVING A LEGACY

Your event leaves a legacy, and we encourage you to enhance your event’s environmental 
sustainability.

• Have you considered the legacy your event leaves behind?
• Contact your Event Executive if you have any useful conference items you would like to donate 

to a school, a local community organisation or charity.
• The CTICC can facilitate socially conscious volunteer initiatives with, or donations to, the centres 

LCPs or an organisation of your choice.
• Please email the CTICC’s Sustainability Officer at now@cticc.co.za for ways to  contribute.
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THE CTICC RECOGNISES ITS RESPONSIBILITY TO CONSERVE WATER

PREVIOUS NEXTHOME

Over the years, the CTICC has continuously improved its 
environmental sustainability performance and its success is now 
among its unique selling points.

Bearing in mind the ongoing risk of recurring drought, the CTICC 
has ensured it can be water-independent and able to produce up 
to 200 000 litres per day of potable water from its own filtration 
and reverse osmosis systems. This considerably reduces pressure 
on Cape Town’s water supply and the CTICC can offer up to 100% 
water during events.

Another significant initiative is the bottling of water on-site 
using the Vivreau system. In addition, greywater and rainwater 
is harvested for irrigation which is used inside and outside the 
CTICC buildings as well as other initiatives implemented to save 
water such as sensor/soft touch and timer taps.



HOW THE CTICC CONSERVES RESOURCES DAILY

Using natural light in venues, whenever practical, 
in consultation with clients.

Designing the Centre to maximise the use of 
natural light.

Providing a multi-bin system to encourage 
recycling with separation at source.

Collecting redundant event material from 
exhibitions or conferences and donating to non-
profit organisations.

Diverting event waste from landfill by upcycling 
exhibition items, such as wood from custom 
stands and leftover furniture to organisations in 
need.

Supplying recycled/green conference stationery, 
notepads, pencils and pens.

Offering a number of fair-trade wines, as well as 
some which are fully organic and biodynamic.

Using locally-produced food and fish on the WWF 
Southern African Sustainable Seafood Initiative 
green list.

Discussing event greening and ways to offset 
carbon footprint with clients.

Including a green events checklist with marketing 
material, and on the CTICC website, to raise 
awareness about event greening.

Contributing to the Nurture Our World fund for 
each Day Conference Package delegate catered for.

The CTICC reduces its environmental impact in the following ways:

PREVIOUS NEXTHOME
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REVIVING OUR EVENT GREENING SUPPORT AT THE 
2022 INVESTING IN AFRICAN MINING INDABA
The CTICC has always encouraged and supported the implementation of sustainable events. Hyve, the organiser for the 2022 Investing 
in African Mining Indaba, wanted to create a truly green experience for their event in May 2022. 

They have hosted this show at the CTICC for several years, and, combined with our well-established ESG approach, we helped them 
deliver on their sustainability mandate.

Investing in African Mining Indaba supports education, career development, sustainable development and other important causes 
throughout Africa. Its theme this year was “Evolution of African Mining: Investing in the Energy Transition, ESG (Environmental, Social, 
and Governance) and Economies”. Therefore, there was a strong emphasis on the environment and Hyve Group took the opportunity 
to use this event to showcase its commitment to the planet and its people.

HOW THE PROJECT WAS PLANNED

The CTICC ensured the project was successful by doing the following:

• Meeting with the client before the event to discuss the various event greening options available – the CTICC kept in 
contact with the client throughout the process;

• Measuring the electricity and water used and the waste produced at the event;
• Planning the majority of the meal options to be plant-based to further decrease environmental impact; 
• Organising, with Hyve, for biodegradable water bottles to be used to decrease waste to landfill;
• Meetings with service provider Bidvest, a prestige contract cleaning specialist, were arranged to brief them about 

recycling the bottles; and
• Facilitating the organisation of a socially responsible volunteer event between Hyve and the CTICC’s Local Community 

Partner (LCP), Call 2 Care. 

PREVIOUS NEXTHOME
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           REUSABLE WOODEN STRUCTURES

Hyve created reusable wooden structures that could be used for future Investing in African Mining 
Indaba events, including registration desks, arches and entrances.

            BIODEGRADABLE WATER BOTTLES 

Biodegradable bottles filled with drinking water were provided by one of the Investing in African 
Mining Indaba sponsors. Dedicated bins for collecting these bottles were placed around the 
building, with signage to educate delegates about the initiative. The cleaning team collected and 
stored the bottles in a separate location, which ensured the bottles were taken to a specific facility 
to be correctly processed and not sent to landfill.

            PARTNERING FOR GOOD

Apart from organising biodegradable bottles, Hyve also partnered with Township to create their 
delegate bags. Sealand, a Cape Town company that handmakes accessories from waste materials, 
recycled their fabric banners from the event.

              FEWER MEAT-BASED MEAL OPTIONS

About 40% of GHGs come from agriculture, deforestation and other land-use changes. Meat – 
particularly beef – drives climate change in two ways: firstly, through cows’ emission of methane, 
a potent GHG, and secondly, by destroying forests for grazing land. The CTICC crafted meals for 
almost 5 000 delegates over the four days of the event and ensured that the catering for it was 70% 
lacto-ovo vegetarian and 30% meat-based. By offering fewer meat-based options, the resulting GHG 
emissions were considerably reduced.

             SUSTAINABILITY SUPPORT AND GOVERNANCE 

The CTICC has developed a sustainability manual to guide clients with greening their events. We 
adhere to the global standards set by the International Organization for Standardization (ISO). We 
have certifications for ISO 9001 Quality Management; ISO 14001 Environmental Management; ISO 
45001 Occupational Health and Safety Management; and ISO 22000 Food Safety Management. This 
means that when clients host with us, they are also aligning to these practices.

Hosting the 2022 Investing in African Mining Indaba allowed us to fulfill the following 
SDGs:

THE SUSTAINABLE INITIATIVES IMPLEMENTED

PREVIOUS NEXTHOME
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In April 2022, KwaZulu-Natal (KZN) was struck by severe floods, resulting in landslides that caused the 
death of over 400 people. In addition, 40 000 people were displaced and more than 12 000 homes 
were destroyed. The floods also damaged infrastructure – roads, schools, sanitation, health and many 
community services – leaving countless people destitute and at risk of infection due to the lack of clean 
water. 

SAVING LIVES IN TRYING TIMES: GIVING WATER, GIVING LIFE, 
GIVING HOPE

When the dust settled, it became evident that one of the most critical needs was clean drinking water. 
Clinics, hospitals, mortuaries and communities at large were calling for help. The Gift of the Givers 
Foundation answered this call and partnered with the CTICC to assist.

On 21 April 2022, the CTICC announced that it had joined with the Gift of the Givers to provide a 
centralised drop-off and collection point for the transport of bottled water to affected KZN areas. The 
CTICC sponsorship included the use of Exhibition Halls 5, 6 and 7 at CTICC 2 for this purpose.

The Gift of the Givers called for donations of sealed five-litre bottles of water, which could be dropped off 
at our premises from Friday, 21 April until Saturday, 30 April.

During the roll-out of this extraordinary operation, CTICC CEO Ms Taubie Motlhabane said: “We are 
incredibly honoured to partner with an organisation such as Gift of the Givers and provide our venue and 
services to facilitate the delivery and movement of this much-needed resource to the people in our sister 
province. We know that many people would love to assist in alleviating the suffering in this region and we 
encourage everyone to donate water to the KZN flood relief.”

PARTNERING WITH THE GIFT OF THE GIVERS

“Partnering with Gift of the Givers was a no-brainer and privilege for the CTICC. When we got to understand 
the magnitude of the devastation in KZN, we realised that this was a South African problem and not just a 
provincial one, so we reached out to the Gift of the Givers,” said Ms Motlhabane.

A STORY OF SOUTH AFRICAN HUMANITY

WHO ARE THE GIFT OF THE GIVERS?
 
The Gift of the Givers Foundation is the largest disaster response non-governmental 
organisation (NGO) of African  origin on the African continent. The essence of their 
presence is to bring hope and restore dignity to the most vulnerable. They operate 
predominantly in the areas of disaster response, hunger alleviation, water provision,  
human development, education and healthcare. Thirty years old in 2022, they have 
raised R4,5 billion in aid in 45 countries over that time. 

They have a special interest in water provision. Water is not only a necessary foundation 
for humanity’s growth and development, but it is also a precious and scarce resource:

• one that is increasingly affected by global climate change
• especially in South and sub-Saharan Africa.

From drilling boreholes and installing rainwater harvesting operations, to setting up 
desalination plants and trucking water to those who need it, the Gift of the Givers has the 
flexibility to rapidly adapt to a community’s requirements,  delivering water provision 
solutions which most  appropriately ensure the sustainability of life. As a last  resort, the 
organisation provides bottled water to  communities. This was the need in  KZN.

Their founder, Dr Imtiaz Sooliman, speaks of being called to set up the organisation 
in the early 1990s and has said: “You feel the calling, you feel the need, you see the 
suffering of man and you want to do something.”
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We offered the Gift of the Givers 5 000 square metres in CTICC 2, at 
no cost, for the storage of this water. Once enough water had been 
collected, a truck would come to collect it. This continued for nine days, 
resulting in an estimated one million litres of water being collected 
and delivered from Cape Town to flood victims and organisations in 
KwaZulu-Natal.

UBUNTU IN ACTION

South Africa has many challenges, but it also has many positives – our 
humanity is one of these. When tragedy strikes, local communities rally 
together to find solutions. We look after each other. This is the essence 
of African humanity, which we call Ubuntu. It was no different in April 
2022 during the KZN floods and resulting water crisis.

The gift of water is not just about quenching thirst. As the CEO of Gift of 
the Givers, Dr Imtiaz Sooliman, so poignantly put it – “Water is life, it’s 
dignity, it’s a soul, it’s a spirit, it’s everything.” Water is critical to survival 
and socio-economic development but it also plays another more 
important role – people break their fasts with water, they require water 
to wash their dead so that they can be buried with respect, and hospitals 
and clinics need water to perform necessary procedures, safely. 

“As human beings, we have a responsibility to stand up and be counted 
and help other human beings in need. During the Day Zero water 
shortage campaign in Cape Town in 2018, our sister province KZN came 
to our assistance and now it’s our turn to give back and help our friends. 
This initiative has demonstrated the power of Ubuntu, as the response 
from the public has been awe-inspiring,” said Ms Motlhabane. 

This was further illustrated by an interfaith service, organised by the Gift 
of the Givers at the CTICC on Freedom Day, 27 April 2022. Just as this 
public holiday urges us to remember the importance of equality and 
our commitment to a better future for all, the interfaith service was a 
way to bring together people from all faiths and beliefs – putting aside 
all our perceived differences – to remember and pray for those affected 
by hardship.
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The blessing of the water can be seen as an act of kindness – of human-ness – that expanded 
the boundaries of provincial, religious, political and racial lines. The service was a true 
reflection of how we can all come together for the benefit of others.

MORE THAN JUST A DONATION

By the end of the nine days, 200 000 five-litre bottles – one million litres – had been delivered 
to the CTICC for the KZN water relief effort.

Ali Sablay, the spokesperson for the Gift of the Givers, was amazed by the response: “We 
are grateful that Cape Town’s iconic convention centre has collaborated and supported us 
with their venue and related services to make the drop-off easy and seamless for everyone. 
We have had overwhelming support, and it’s wonderful to witness that we are indeed an 
incredible country where the spirit of Ubuntu always takes centre stage and reigns supreme.”

The public truly took it upon themselves to step up. One of the donors handwrote letters of 
empathy and attached them to each of the five-litre bottles of water they donated. Others 
travelled far and wide by taxi, train, bus, car or on foot to donate water to the needy. 

For the CTICC, the water collection was the most incredible initiative and a Corporate Social 
Responsibility (CSR) highlight of the year. This water drive demonstrated that we, as South 
Africans and humans, are all connected. We are thankful that we could provide support to 
the Gift of the Givers. Everyone – from our EXCO, staff and every single Capetonian – went 
the extra mile to make this initiative a success.

OUR CONSISTENT DEDICATION TO PEOPLE 
AND PLANET 

This heart-warming initiative gave the CTICC an opportunity to fulfil our commitment to the 
United Nations Global Compact (UNGC)’s Sustainable Development Goals (SDGs), which are 
a list of 17 interlinked global goals to bring about peace and prosperity to people and our 
planet, now and into the future.

Providing such an important resource for the Gift of the Givers and KZN assisted us to 
support SDG 3: Good Health and Well-Being, which includes fighting communicable 
diseases. It also touches on SDG 6: Clean Water and Sanitation.
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Cape Town International Convention Centre

CTICC 1: 
Convention Square, 1 Lower Long Street, Cape Town, 8001, 
South Africa
GPS co-ordinates: -33.915141⁰, 18.425657⁰

CTICC 2: 
Corner of Heerengracht & Rua Bartholomeu Dias, Foreshore, 
Cape Town, 8001, South Africa
GPS co-ordinates: -33.91747⁰, 18.42908⁰
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