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NEED TO KNOW
CULTURAL CATERING POLICY
The CTICC has an international kitchen and can accommodate most
cultural preferences. Partnerships have been formed with relevant
religious bodies to monitor and assist us in ensuring that the centre
is able to accommodate all dietary preferences.
To accommodate specific requirements:
•
The event organiser must ensure that the CTICC is fully aware
of the dietary requirements for their function.
•
The CTICC will execute the entire function, including, but not
limited to, service, beverages, staff and equipment.
•
If clients request traditional meals the CTICC is unable to
produce, then the main meal will be sub-contracted to the
centre’s accredited and preferred cultural caterers and prepared
in the CTICC kitchens.
•
The appointed caterer may be allowed to bring in their own
chefs to assist with the serving of the meals, but a surcharge
will be charged, as per the Food and Beverage Department.
•
Surcharges may apply to the above.
Please note that the CTICC kitchen is Halaal-certified by The Islamic
Council of South Africa (ICSA). Surcharges will apply for strictly
Kosher meals.
DAMAGE
Event organisers are responsible for the cost of replacing or repairing
any damage to the premises, whether caused by themselves, their
agents, contractors, sub-contractors or by anybody employed
by them or engaged on their behalf. Any event organiser found
damaging the walls, carpets or any other CTICC structure will be
charged with the replacement value of the item(s).
Pre- and post-venue checks are conducted. Any discrepancies will
be relayed to the event organiser for repair and payment.

DISCLOSURE
Event organisers are required to provide their event and company
profile to the CTICC. Exhibition organisers must supply an exhibitor
profile and a list of all exhibitors prior to the event dates. This aims
to protect organisers and the CTICC from ‘ambush marketing’ and to
avoid conflicts of interest.

•

FIRE REGULATIONS
Event organisers are advised that the following fire regulations
apply at the CTICC:
•
All materials used in an exhibition must be non-flammable
and fire-resistant in accordance with local fire ordinances and
regulations established by the City of Cape Town Fire Safety
by-laws and Fire Protection Association of South Africa. Fire
regulations prohibit the use of crêpe paper, corrugated paper,
cardboard, PVC sheeting (except on the floor to prevent
damage to carpets), or any other highly combustible or
flammable materials.
•
Electrical signs and equipment must be wired to meet the
specifications of local fire authorities.
•
Fire extinguishers on walls, floors or elsewhere may not be
removed or obstructed in any manner.
•
Any exhibitor with equipment that produces heat, smoke or
open flames must receive written approval of plans from the
CTICC’s management. Should this equipment be approved for
use, a qualified fire marshal must be appointed to the specific
venue at the organiser’s cost.
•
All aisles and exhibits must always be kept clear.
•
Fire extinguisher equipment, emergency exits and signage
(including those inside exhibits) must always remain visible
and accessible.
•
No storage of any kind will be permitted within the confines of
the exhibition floor and/or placed behind the exhibition stand
or CTICC walls or curtains.
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All displays are subject to inspection by the fire/safety officer.
If any construction materials are found to be flammable, they
may have to be dismantled.
Polystyrene products are prohibited unless treated with a
fire-retardant, and certified proof from an authorised service
provider is provided by the exhibitor. Only on receipt of the
certificate may the stand be constructed.
Chairs in a row of 15 or more must be cable tied.
No open flames are allowed, including decorative candles.

GAS USAGE POLICY
The following regulations are drafted in accordance with the
Health and Safety Policy, as well as the requirements of the Fire
Department:
•
All spare gas bottles need to be stored off-site or in a temporary
storage cage approved by the Fire Department. This is the
exhibitor’s responsibility.
•
Gas usage in excess of 19 kg requires external piping in
accordance with fire regulations.
•
Gas bottles must be fitted with pressure regulators.
•
No connections are allowed during show times. All connections
must be made during the morning of the day the show
commences. Should the gas run out during the day, no further
installations will be allowed until the following morning.
•
The exhibitor takes full responsibility for all aspects of the
Health and Safety Act applicable to the installation.
•
Upon delivery, the gas bottles need to be checked through the
Control Room. Only a certified installer may connect the gas.
•
The exhibitor remains solely responsible for the safety and
security of cylinders, whether in the Exhibition Hall or in the
Marshalling Yard.
•
The exhibitor must ensure that the correct type and quantity of
firefighting equipment is on hand. All firefighting equipment
must have service labels from a SABS-approved service
company and include a service date no older than nine months.
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There is no extraction in the Exhibition Halls, so cooking must
be kept to a minimum. No deep fat fryers are allowed on site.
The CTICC reserves the right to remove all gas from its premises
should any of these conditions not be met.

PRICING STRUCTURE POLICY
The CTICC implements annual price adjustments in November
each year for the following year. Event organisers should allow
for an annual increase of approximately 10% on all prices quoted.
All prices quoted are exclusive of VAT, except for food and
beverages that include VAT. Prices are for the current year and are
subject to change without notice.
SMOKING POLICY
As defined by the Tobacco Products Control Act 83 of 1993, the
CTICC is a public place and consequently, smoking is not allowed
on the premises. Anyone requesting that a part of the CTICC be
made non-compliant with the regulations will bear any and all
related costs and expenses. Any person who fails to comply with
the provisions of this policy will be prosecuted and may be liable
to a fine.
In line with legislation, no smoking is allowed within 10 m of a
public building entrance and the sale or advertisement of any
tobacco products are prohibited.
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