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TOTAL BID PRICE 
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CONVENTION SQUARE, FORESHORE, CAPE TOWN 

POSTAL ADDRESS: 

PO BOX 8120, ROGGEBAAI, 8012 
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CONTEXTUALISING THE CTICC 
 

The CTICC is a leading convention centre in South Africa and on the African continent hosting international, 

national and regional conferences, exhibitions, trade fairs, banquets, special events, film and photo shoots and 

other events. As a knowledge hub where people meet, collaborate, innovate and develop solutions, the CTICC’ 

s commitment to client centricity, service excellence and sustainability has contributed to the retention of its 5-

star tourism rating, as well as the achievement of seven recent industry awards. 

  

Since opening its doors 22 years ago, the Centre has contributed to economic opportunity through its role in 

hosting business events. It acts as a catalyst for social change, supporting economic growth and job creation in 

the province and is recognised as an invaluable contributor to the sustainable development of the City of Cape 

Town, the Western Cape and South Africa. 

  

The CTICC’ s business success is sustained through consistent service standards and effective cost management, 

underpinned by its commitment to tangible and measurable Environmental, Social and Governance 

(ESG) principles, while delivering high-quality client and guest experiences.   

  

The CTICC’ s revised purpose, vision and mission include: 

• Accelerating economic prosperity, opportunity, inclusivity, creativity and innovation 

 

• Enabling Africa’s smartest community of creativity, opportunity, sustainability and excellence 

 

• Establishing and activating an integrated smart hub model that unlocks innovation, collaboration and 

transformation, creating opportunity for all. 

 

The CTICC’ s new value proposition drives the progress and future of the Centre and can be summarised as 

follows: “The long-term sustainability of the CTICC lies in providing consistent quality services and being socially 

relevant by intentionally facilitating, supporting or managing programmes, projects or activities that benefit 

society.” 

 

During the 2024/2025 financial year, the CTICC contributed positively to the national and provincial economies. 

Its contribution to the South African Gross Domestic Product (GDP) was R8.7bn, while the Western Cape Gross 

Geographic Product (GGP) was R7.9bn. Since the CTICC opened its doors in 2003, it has contributed R75.6bn to 

the GDP and almost R65.9bn to the GGP. On top of this, the CTICC created or sustained 15 528 jobs nationally 

in the 2025 financial year. During the same period, 79.4% of total procurement was spent on locally based service 

providers, of which 51% were women-owned enterprises. 

 

As a municipal entity, the CTICC is committed to implementing procurement policies and the award of bids that 

promote the advancement of persons or categories of persons disadvantaged by unfair discrimination. For this 

purpose, specific preference points are allocated as prescribed. All companies are required to meet the 

Municipal Finance Management Act (MFMA) requirements, as well as the relevant Supply Chain Management 

Regulations, to work with the CTICC. 
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T1.1 Tender Notice and Invitation to Tender 
 

THE CAPE TOWN INTERNATIONAL CONVENTION CENTRE INVITES TENDERS TO TENDER FOR TENDER NO. CTICC 

014/2027: APPOINTMENT OF AUDIO-VISUAL EVENT SERVICE PROVIDERS 

 

Suitably qualified, experienced, and registered companies are hereby invited to submit proposals to the Cape 

Town International Convention Centre (CTICC) for the following tender: 

 

BID NUMBER 
SCORING 

MECHANISM 

TENDER DOCUMENT COLLECTION DETAILS COMPULSORY BRIEFING SESSION 

DATE TIME VENUE DATE TIME VENUE 

CTICC 014/2027: 

Appointment of 

Audio-Visual Event 

Service Providers 

90/10 

90 = PRICE 

8 = B-BBEE 

STATUS 

2 = LOCALITY 

12 

OCTOBER 

2026 

10:00 

PLEASE REQUEST A 

COPY OF THE 

DOCUMENT VIA  

E-MAIL. 

21 OCTOBER 

2026 
10:00 CTICC 2: ALOE 

The tenders will be evaluated on the functionality criteria as stated in the tender document. The minimum 

qualification score for functionality is 70. 

The following department may be contacted only in writing in respect of enquiries with the subject line:  

• “TENDER NO. CTICC 014/2027 – Enquiries”  

− General Enquiries: Tenders Department at tender4@cticc.co.za  

  

Bidders not registered on the CTICC Database, or the Central Supplier Database are not precluded from 

submitting tenders but must be registered prior to the adjudication date of the offers to be responsive. 

Physical tender documents can be purchased in cash, at a non-refundable fee of R 200 per document and 

can be collected directly from the supply chain office as of the dates indicated above. Please reserve yourself 

a set of tender documents, by sending an email to the above-mentioned email. Preferably, tender documents 

must be requested electronically, free of charge, by sending a request to the above email address. 

Alternatively, it can be downloaded from the CTICC’ s website: www.cticc.co.za. 

To ensure that bids are not invalidated, bid documents must be completed in accordance with the terms and 

conditions stated on them. The completed original bid documents must be placed in a sealed A4 envelope – 

clearly stating the bid number and name of tender. The sealed bids must be deposited into Tender box 1 situated 

at the reception area on the ground floor of the Cape Town International Convention Centre 1 (No. 1 Lower 

Long Street, Convention Square, Foreshore, Cape Town). 

 

CLOSING DATE AND TIME FOR BID: TUESDAY, 17 NOVEMBER 2026 AT 12:00 

 

All bids received will be opened in public, late proposals and proposals submitted by e-mail or fax will under no 

circumstances be accepted. The CTICC reserves the right to withdraw any proposal, invitation and/or to re-

advertise or to reject any proposals or to accept any part of it. The CTICC does not bind itself to accepting the 

lowest bid or to award a contract to the bidder who scores the highest number of points.  

 

Requirements for sealing, addressing, delivery, opening and assessment of tenders are stated in the Tender Data. 
 
 
 
 
 
 
 

mailto:tender4@cticc.co.za
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T1.2 Tender Data – refer to the CTICC Standard Conditions of Tender 

Clause 

Num. 
 

General 

The conditions of tender are the CTICC Standard Conditions of Tender as contained on the CTICC’ s 

website and as amended from time to time (see https://www.cticc.co.za/supplier/cticc-tenders-rfqs/)  

 

The Standard Conditions of Tender make several references to the Tender Data for details that apply 

specifically to this tender. The Tender Data shall have precedence in the interpretation of any ambiguity 

or inconsistency between it and the Standard Conditions of the Tender. 

 

Each item of data given below is cross-referenced to the relevant clause in the above-mentioned 

Standard Conditions of Tender. 

General The CTICC is the Cape Town International Convention Centre Company (RF) SOC Ltd. 

General 

For this contract the three-volume approach is adopted. 

 

The three volume procurement documents issued by the CTICC comprises the following: 

Volume 1: Tendering procedures 

T1.1 – Notice and invitation to tender. 

T1.2 – Tender data 

 

Volume 2: Returnable documents 

T2.1 – List of returnable documents 

T2.2 – Returnable schedules 

 

Volume 3: Contract 

Part C1: Agreement and contract data 

C1.1 – Contract Form – Rendering of Services 

C1.2 – Contract Data (including Conditions of Contract) 

 

Part C2: Pricing data 

C2.1 - Pricing instructions 

C2.2 - Pricing Schedule  

 

Part C3: Scope of work 

C3.1 – Scope of work  

C3.2 – Performance Evaluation Checklist  

1.4. 

The CTICC’ s representative/agent: 

Name Rick Venter 

Capacity SCM Practitioner  

Tel. +27 21 410 5170 

Email tender4@cticc.co.za 

Add: 

Attention is drawn to the fact that verbal information given by the CTICC’s representative prior to the 

close of tenders will not be regarded as binding on the CTICC. Only information issued formally by the 

CTICC in writing to tenderers will be regarded as binding. 

1.5.1. 

The CTICC may, prior to the award of the tender, cancel a tender if-  

a) due to changed circumstances, there is no longer a need for the goods or services specified in 

the invitation. 

b) funds are no longer available to cover the total envisaged expenditure. or  

c) no acceptable tenders are received.  

d) there is a material irregularity in the tender process.  

2.1.2. 

Subject to section 2(1)(f) of the Preferential Procurement Policy Framework Act (PPPFA), a tender will be 

awarded to the tenderer who is the highest ranked or the tenderer scoring the highest number of points 

in terms of the preference points system, as relevant, based on the tender submissions that are received 

at the closing time for the tenders. 

2.2. The two-stage tender process is not applicable. 

https://www.cticc.co.za/supplier/cticc-tenders-rfqs/
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Clause 

Num. 
 

3.1. 

Only those tenderers who satisfy the following eligibility criteria are eligible to submit tenders: 

a) Only those tenderers who are registered on the CTICC - and CSD Supplier Databases as a 

service provider, prior to the adjudication of tenders are eligible to have their tender evaluated. 

The CTICC will only enter into a formal contract with a tenderer who is registered on both 

Supplier Databases.  

b) Due to the nature of the service, the proximity of the tenderer is imperative to the CTICC and in 

terms of the CTICC’s Cost Containment Policy, in order to limit disbursement costs related to 

travel and subsistence costs, the successful service providers must operate from an established 

operational office situated within a 50 km radius from the CTICC, from where all communication 

with the CTICC will flow, and where the majority of work in terms of this tender will be carried 

out. 

3.2 

The cost of the tender documents charged by the CTICC shall be R200.  

 

Alternatively, the tender document can be made available electronically at no cost to the tenderer, 

by contacting the representative listed in the Invitation to Tender T1.1. 

3.5.1. 

The tenderer must obtain, as necessary for submitting a tender offer, copies of the latest versions of 

standards, specifications, conditions of tender, conditions of contract and other publications, which are 

not attached but which are incorporated into the tender document by reference. 

3.7 

The date, time and venue of the clarification meeting / briefing session are as per the Invitation to Tender 

T1.1. 

 

Where the clarification meeting / briefing session is indicated as compulsory, tenders will only be 

considered by entities who have attended the meeting and whose names appear on the attendance 

list. 

 

Should a tenderer be 15 minutes late to the compulsory meeting, the tenderer will be regarded as not 

having attended. 

3.8 
Tenderers may request clarification of the tender documents, if necessary, by notifying the CTICC up to 

two (2) working days before the closing date and time stated in the Invitation to Tender T1.1.  

3.9. 

The following insurance, guarantees, securities, bonds, and/or policies will be applicable to this tender: 

a) At least R10 million Public Liability Insurance Cover.  

b) At east R10 million Professional Indemnity Insurance Cover.  

The necessary proof of insurance must be submitted with the tender offer prior to the evaluation of the 

tender. For further details please refer to Schedule 9. 

3.9.3. 

It is recorded that, unless explicitly provided otherwise in the tender document, by accepting a bid for 

the rendering of goods and services to the CTICC, the CTICC is under no obligation to enter into any 

credit arrangement or offer any security in the form of a guarantee or surety for payment of goods and 

services within 30 days as prescribed by MFMA, section 99(2)(b). 

3.9.4. 

Should a bidder wish to enforce, after the award of a bid, that the CTICC enter into a credit 

arrangement and/or obtain a security for payment, and it was not a condition of the bid, the CTICC 

may regard such action as an abuse of its SCM system as contemplated by SCM Regulation 38 and 

appropriate consequence management actions may be instituted. 

3.12. Alternative tender offers will not be considered. 

3.13.2. 
The tenderer must return all returnable documents to the CTICC after completing them in their entirety, 

either electronically (if they were issued in electronic format) or by writing legibly in non-erasable ink. 

3.13.3. Parts of each tender offer communicated on paper shall be submitted as an original, plus 0 (nil) copies. 

3.13.4. 

The tenderer must sign the original and all copies of the tender offer where required in terms of the 

tender data. The CTICC will hold all authorized signatories liable on behalf of the tenderer. Signatories 

for tenderers proposing to contract as joint ventures shall state which of the signatories is the lead partner 

whom the CTICC shall hold liable for the purpose of the tender offer. 

3.13.7. Offers submitted by e-mail will not be accepted by the CTICC. 
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Clause 

Num. 
 

3.13.8. 

The Tender Document (which includes the Contract Form – Rendering of Services), completed in all 

respects, plus any additional supporting documentation required, must be submitted in a sealed 

envelope with the name and address of the tenderer, the tender no. and title, the tender box no. and 

the closing date indicated on the envelope.   

3.13.9. 

Tender Box No. and Location: 

Tender Box No. 1 

CTICC 1 Reception  

(No.1 Lower Long Street, Convention Square, Foreshore, Cape Town). 

The onus remains with the tenderer to ensure that the tender is placed in the correct tender box. 

3.13.10. 

The sealed envelope must be inserted into the appropriate official tender box before the closing time.  

If the tender offer is too large to fit into the abovementioned box or the box is full, please enquire at 

reception adjacent to the tender box. 

3.13.11. 

The tenderer must accept that the CTICC will not assume any responsibility for the misplacement or 

premature opening of the tender offer if the outer package is not sealed and marked as stated or is 

submitted in the incorrect tender box. 

3.14. 
The tenderer must accept that tender offers, which do not provide all the data or information requested 

completely and, in the form, required, may be regarded by the CTICC as non-responsive. 

3.15. 

Tenders submitted by joint ventures of two or more firms shall be accompanied by the document of 

formation of the joint venture, authenticated by a notary public or other official deputed to witness 

sworn statements. 

3.16. The closing date and time is Tuesday, 17 November 2026 at 12:00pm. 

3.17.1. The tender offer(s) will be valid for acceptance for a period of 120 days after the closing time. 

3.17.2. 
The tender must remain valid for acceptance for a period of six (6) months after the expiry of the original 

validity period unless the CTICC is notified in writing to the contrary by the bidder. 

3.18.4. 
A tender may be rejected as non-responsive if the tenderer fails to provide any clarification requested 

by the CTICC within the time for submission stated in the CTICC’ s written request for such clarification. 

3.19.1. 

The tenderer must provide, on request by the CTICC, any other material that has a bearing on the tender 

offer, the tenderer’s commercial position (including notarized joint venture agreements), preferencing 

arrangements, or samples of materials, considered necessary by the CTICC for the purpose of a full and 

fair risk assessment. 

3.19.2. 

Should the tenderer not provide the other material as may be required, or a satisfactory reason as to 

why it cannot be provided, by the time for submission stated in the CTICC’s request, the CTICC may 

regard the tender offer as non-responsive. 

4.6.1. 

The CTICC will not disclose to tenderers, or to any other person not officially concerned with such 

processes, information relating to the evaluation and comparison of tender offers, the final evaluation 

price, and recommendations for the award of a contract, until after the award of the contract to the 

successful tenderer and if legally requested and mandated. 

4.7. 

Additional to the grounds stipulated in SCM Regulation 38 and the CTICC’ s Policy on Combatting Abuse 

of the SCM System, the CTICC will determine whether there has been any effort by a tenderer to 

influence the processing of tender offers and instantly disqualify a tenderer (and its tender offer) if it is 

established that it engaged in corrupt or fraudulent practices. 

4.8.1. 

A responsive tender is one that conforms to all the terms, conditions, and specifications of the tender 

documents without material deviation or qualification. A material deviation or qualification is one which, 

in the CTICC’ s opinion, would:  

a) detrimentally affect the scope, quality, or performance of the works, services or supply identified 

in the Scope of Work,  

b) significantly change the CTICC’ s or the tenderer's risks and responsibilities under the contract, or  

c) affect the competitive position of other tenderers presenting responsive tenders if it were to be 

rectified. 
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Clause 

Num. 
 

4.8.2. 

The CTICC will determine, after opening and before detailed evaluation, whether each tender offer 

was properly received:  

a) complies with the requirements of these Conditions of Tender,  

b) has been properly and fully completed and signed, and  

c) is responsive to the other requirements of the tender data and relevant documents. 

4.8.3. 

Tenders may be considered non-responsive if, inter alia:  

a) the tenderer does not comply with the eligibility criteria. 

b) the tenderer, or any of its directors or shareholders are in the service of the state. 

c) the tenderer’s tax matters are not in order. 

d) the tenderer or any of its directors is listed on the Register of Tender Defaulters in terms of the 

Prevention and Combating of Corrupt Activities Act of 2004 as a person prohibited from doing 

business with the public sector.  

e) the tenderer has: 

i. failed to pay municipal rates and taxes or service charges and such rates, taxes and charges 

are not in arrears for more than three months (this also applies to any of the company’s 

directors). 

ii. been found to be in the service of the state. or any of its directors, managers, principal 

shareholders or stakeholders. 

f) the tenderer has completed the Compulsory Declaration and there are conflicts of interest which 

may impact on the tenderer’s ability to perform the contract in the best interests of the CTICC or 

potentially compromise the tender process. 

g) the tenderer has failed to clarify or submit any supporting documentation within the time for 

submission stated in the employer’s written request. 

h) the tenderer tenders the incorrect pricing information. 

i) if the Pricing Schedule has not been signed. 

j) the tenderer has failed to achieve the minimum score for functionality. 

k) the tenderer has failed to complete, sign and return all the returnable schedules. 

l) if the tender offer is not submitted on the Pricing Schedule bound into this tender document (or in 

a similar format). 

m) if the tender is not completed in non-erasable ink. 

n) all schedules are not duly completed as such, and proof handed in as required. 

o) the tenderer has failed, during the last five years, to perform satisfactorily on a previous contract 

with the CTICC or any other organ of state. 

p) the tenderer has abused the supply chain management system of the CTICC or has committed 

any improper conduct in relation to this system). 

q) any other responsiveness criteria as stipulated in the tender data. 

4.8.4. 
The CTICC may reject a non-responsive tender offer and not allow it to be subsequently made 

responsive by correction or withdrawal of the non-conforming deviation or reservation. 

4.9.2. 
Where there is a discrepancy between the amounts in words and amounts in figures, the arithmetic sum 

of the line items shall govern. 

4.9.3. 

a) If pricing schedules apply and there is an error in the line-item total resulting from the product of 

the unit rate and the quantity, the unit rate shall govern, and the line item shall be corrected.  

b) Only where there is an obviously gross misplacement of the decimal point in the unit rate, the line-

item total as quoted shall govern.  

c) Where there is an error in the total of the prices either as a result of other corrections required by 

this checking process or in the tenderer’s addition of prices, the product of the unit rates and 

quantities shall govern, and the tenderer will be asked to revise the tendered total of the prices.  
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Clause 
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4.9.5. 

B-BBEE Certificate/Affidavit 

Failure on the part of a bidder to submit a B-BBEE Verification Certificate from a Verification Agency 

accredited by the South African Accreditation System (SANAS) or sector-specific sworn affidavit 

confirming annual turnover and level of black ownership in case of an EME and QSE together with the 

bid, will be interpreted to mean that preference points for B-BBEE status level of contribution are not 

claimed. 

4.10. 
The CTICC will obtain clarification from a tenderer on any matter that could give rise to ambiguity in a 

contract arising from the tender offer. 

4.11.1. 
The tender will be evaluated in terms of their responsiveness to the tender specifications and 

requirements as well as such additional criteria as set out in the tender data and relevant documents. 

4.11.2. 

The activities associated with evaluating tender offers are as follows: 

a) Open and record tender offers received. 

b) SCM compliance evaluation 

c) Compliance to the minimum requirements (if applicable) 

d) Functionality evaluation 

e) Compliance to specifications  

f) Price and Preference scoring, as per the CTICC Preferential Procurement Policy 

g) Consideration of additional objective criteria as per section 2(1)(f) of the PPPFA, read with the 

CTICC Preferential Procurement Policy. 

h) Once the preferred service provider is identified, a notification will be sent to the preferred 

Service Provider(s) and the allowance of a 14-day complaint, enquiries, dispute process as 

contemplated by SCM Regulation 49 and 50. 

i) A final award will be made when no valid objections were received. 

4.13. 

In order to be considered for a contract in terms of this tender, tenderers must achieve the minimum 

score for functionality. The minimum score for functionality is 70. Tenderers that fail to achieve the 

minimum score for functionality will be regarded as non-responsive.  
 

The functionality evaluation shall be done independently by more than one evaluator in accordance 

with the following criteria and points: 
 

 

Each evaluation criteria will be assessed in terms of five indicators – non-compliant, poor, satisfactory, 

good and very good. Scores of 0, 40, 70, 90 or 100 will be allocated too non-compliant, poor, satisfactory, 

good and very good respectively. 
 

   The scores of each of the evaluators will be averaged, weighted and then totalled to obtain the final 

score for functionality. Further details will be contained in the relevant schedules of each scoring criteria. 

CRITERIA MAXIMUM POINTS 

1 Tenderer’s Experience 60 

2 Experience of Key Staff 20 

3 Methodology / Project Plan 20 

TOTAL 100 

4.14. 

Risk analysis and other objective criteria 

The CTICC may perform a risk analysis in respect of the following: 

a) reasonableness of the financial offer, 

b) reasonableness of unit rates and prices, 

c) the tenderer’s ability to fulfil its obligations in terms of the tender document. 



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 11 of 98 

 

Clause 

Num. 
 

4.15. 

Acceptance of tender offer 

The CTICC will, subject to the relevant prescripts and after completion of the eligibility and 

responsiveness tests and risk analysis, accept the tender offer if in the opinion of the CTICC, it does not 

present any risk and only if the tenderer:  

i) Is eligible and responsive. 

ii) is not under restrictions, or has principals who are under restrictions, preventing participating in 

the CTICC’ s procurement;  

iii) can, as necessary and in relation to the proposed contract, demonstrate that he or she 

possesses the professional and technical qualifications, professional and technical 

competence, financial resources, equipment and other physical facilities, managerial 

capability, reliability, experience and reputation, expertise and the personnel, to perform the 

contract.  

iv) has the legal capacity to enter into the contract.  

v) is not insolvent, in receivership, under Business Rescue as provided for in chapter 6 of the 

Companies Act No. 2008, bankrupt or being wound up, has his/her affairs administered by a 

court or a judicial officer, has suspended his/her business activities or is subject to legal 

proceedings in respect of any of the foregoing.  

vi) complies with the legal requirements, if any, stated in the tender data. and  

vii) is able, in the opinion of the CTICC, to perform the contract free of conflicts of interest.  

4.15.3. 

Irrespective of the procurement process followed, the CTICC reserves its rights not to make an award, 

revoke an award already made or cancel a contract where the implementation of the contract may 

result in reputational risk or harm to the CTICC as a result of (inter alia): 

a) reports of poor governance and/or unethical behaviour. 

b) association with known family of notorious individuals. 

c) poor performance issues, known to the CTICC. 

d) negative social media reports. and/or 

e) adverse assurance (e.g., due diligence) report outcomes. 

4.15.4. 
Where any of the above risks are identified, the CTICC will provide the supplier with an opportunity to 

submit representation. 

4.16. 

Imbalance in tendered rates 

1. In the event of tendered rates or lump sums being declared by the CTICC to be unacceptable to it 

because they are either excessively low or high or not in proper balance with other rates or lump 

sums, the tenderer may be required to produce evidence and advance arguments in support of 

the tendered rates or lump sums objected to. If, after submission of such evidence and any further 

evidence requested, the CTICC is still not satisfied with the tendered rates or lump sums objected to, 

it may request the Tenderer to amend these rates and lump sums along the lines indicated by it. 

2. The Tenderer will then have the option to alter and/or amend the rates and lump sums objected to 

and such other related amounts as are agreed on by the CTICC, but this shall be done without 

altering the Contract Price. 

3. Should the Tenderer fail to amend his Tender in a manner acceptable to the CTICC, the CTICC may 

reject the Tender. 

4.17 

Notification of award 

1. The CTICC will notify the successful tenderer of the CTICC’ s acceptance of his tender offer by issuing 

of a Successful Letter before the expiry of the validity period stated in the tender data or agreed 

additional period. 

2. After the successful tenderer has been notified of the CTICC’ s acceptance of the tender, notify 

other tenderers that their offers have not been accepted, subject to an objection or complaint 

period of 14-days as stipulated in SCM Regulation 49. 

3. As stipulated in SCM Regulation 24, the CTICC may negotiate the final terms of the contract, subject 

to the relevant prescripts. 
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4.18. 

Prepare contract documents. 

The CTICC may, if necessary, revise documents that shall form part of the contract and that were issued 

by the CTICC as part of the tender documents to take account of:  

a) addenda issued during the tender period,  

b) inclusion of some of the returnable documents and  

c) other revisions agreed between the CTICC and the successful tenderer. 

4.19. 

Registration of the award 

The CTICC will, after completion of the objections or complaints period as per SCM Regulation 49, and 

once the award was made final, within the prescribed period, register and publish the award on the 

appropriate media. 

4.20. 

Provide written reasons for actions taken. 

The CTICC will provide upon request and subject to legislative requirements, written reasons to tenderers 

for any action that is taken in applying these conditions of tender but withhold information which is not 

in the public interest to be divulged, which is considered to prejudice the legitimate commercial 

interests of tenderers or might prejudice fair competition between tenderers. 

4.21. 

Data Protection in terms of the Protection of Personal Information Act (POPIA) 

1. The CTICC will only collect personal information of the supplier/bidder consistent with the purpose 

for which it is required. The specific purpose for which the information is collected will be apparent 

from the context in which the information is requested. 

2. The nature of the personal information which will be collected relates to contact details (such as 

name, address, telephone number and e-mail address), company registration details, VAT 

registration numbers, details of Directors/Owners/Members and any other information required in 

terms of the CTICC Supply Chain Management Policy. 

3. In providing the personal information to the CTICC, the supplier/bidder acknowledges that the 

information has been collected directly from it and that it has consented to its processing by the 

CTICC. Where the supplier/bidder is providing another person’s personal information to the CTICC, 

the supplier/bidder acknowledges and warrants that it has obtained such person’s consent to the 

processing of their personal information for the purposes of the CTICC in terms of the 

supplier/bidder’s intention to submit offers/quotations to render services/goods to the CTICC.  

4. Provision of personal information to the CTICC is voluntary, however, in the event that the 

requested information is not provided, the bidder/supplier may be precluded from being 

registered as a supplier with, and providing services/goods to, the CTICC.  

5. The personal information shall only be used for the purpose for which it was collected, unless the 

supplier/bidder has agreed to an alternative purpose in writing or as allowed by any applicable 

law. The CTICC will only process personal information in a manner that is adequate, relevant and 

not excessive in the context of the purpose for which it is processed. The CTICC will take such steps 

as may be required to ensure that it complies with any law in respect of transfer, storage, security, 

use and disposal of the personal information. 

6. The supplier/bidder may contact the CTICC at any time to review, update or correct personal 

information stored by the CTICC in terms of this clause. 

4.22 

The CTICC has set a zero-tolerance level for the following risk categories: 

a. Financial – Fraud, Corruption and theft 

b. Cyber security 

c. Loss of life 

d. Occupational health and safety. 

 

  



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 13 of 98 

 

List of Returnable Documents 
  

The tenderer must complete the following Returnable Documents in black ink: 

 

T2.1.1.    Returnable Schedules required for tender evaluation purposes 

            Pages 

1: BID SUBMISSION CHECKLIST ......................................................................................................................  14 

2: COMPULSORY DECLARATION ..................................................................................................................  15 

3: CERTIFICATE OF INDEPENDENT TENDER DETERMINATION (MBD 9) ........................................................  22 

4:  DECLARATION FOR PROCUREMENT ABOVE R10 MILLION (MBD 5) .......................................................  23 

5: CONFIRMATION OF CTICC AND CSD SUPPLIER DATABASE REGISTRATION ..........................................  24 

 6: PREFERENCE POINTS CLAIM FORM (MBD 6.1) .........................................................................................  25 

7: RECORD OF ADDENDA TO TENDER DOCUMENTS  .................................................................................  30 

8: PROPOSED AMENDMENTS AND QUALIFICATIONS BY TENDERER...........................................................  31 

9: INSURANCE…… ……………………………………………………………………………………………………..  32 

10: MINIMUM REQUIREMENTS .........................................................................................................................  33 

11: TENDERER’S EXPERIENCE ...........................................................................................................................  40 

12: EXPERIENCE OF KEY STAFF ........................................................................................................................  51 

13:  METHODOLOGY / PROJECT PLAN ………………………………………………………………………………   55 

 

T2.1.2.    Returnable Schedules that will be incorporated into the Contract 

 

C1.1: CONTRACT FORM – RENDERING OF SERVICES………………………………………………… ...................  58 

C2.2: PRICING SCHEDULE…………………………………………………………………………………. ...................  64 

C3.1: SCOPE OF WORKS……. .............................................................................................................................  78 

C3.2: ANNEXURES AND/OR DRAWINGS ............................................................................................................  89 
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T2.2 Returnable Schedules 

SCHEDULE 1: BID SUBMISSION CHECKLIST  

 

Bidders are required to complete the schedule below indicating that all requested information has been 

submitted with their offer.  

Failure by the bidder to complete, sign and submit all of the returnable schedules will result in the bid being 

disqualified. 

 

Schedule No. Document 
Please tick if 

enclosed 

2 Compulsory declaration  

3 Certificate of independent tender determination (MBD 9)  

4 Declaration for Procurement above R10 million (MBD 5)  

5 Confirmation of CTICC and Central Supplier Database registration  

6 Preference Points Claim Form  

7 Record of addenda to tender documents  

8 Proposed amendments and qualifications by tenderer  

9 Insurance  

10 Minimum Requirements  

11 Tenderer’s Experience  

12 Experience of Key Staff  

13 Methodology / Project Plan  

 

C1.1 Contract Form – Rendering of Services  

C2.2 Pricing Schedule  

C3.2 Performance evaluation checklist   
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SCHEDULE 2: COMPULSORY DECLARATION  

 

The following particulars must be furnished. In the case of a joint venture, separate enterprise questionnaires in respect of 

each partner must be completed and submitted. 

SECTION 1:   ENTERPRISE DETAILS 

Name of enterprise 
 

Contact person 
 

Email 
 

Telephone 
 

Cell 
 

Fax 
 

Physical address 

 

 

Municipal Acc. number 
 

Postal address 
 

    

SECTION 2:    PARTICULARS OF COMPANY REPRESENTATIVE 

Full name and surname 
 

Identification number 
 

Position occupied in the 

company 

 

Email address of 

representative 

 

Signatory(ies) for companies, close corporations, partnerships shall confirm their authority to sign this tender and to enter 

in any resulting contract, where applicable,  
 

Authority to participate in this tender and any contract that may result from it may be in the form of a resolution taken by 

the board (in the case of a company), a resolution taken by the members (in the case of a close corporation), or a 

resolution taken by the partners (in the case of a partnership). Alternatively, the person(s) authorised to sign this tender or 

any contract which may result from it, must confirm their authority to do so as delegated or sub-delegated as the case 

may be, by the board, members or partners.  Where a resolution has been taken, a copy of such resolution must be 

submitted with this bid. 
 

The entity submits a tender to CTICC, in respect of this tender.   

 

I, Mr/Mrs/Ms………………………………………………………………………………………………………………………………………  

 

in my capacity as:………...………………………………………………………………………………………........................(position)  

 

of…………………………………………………………………………………………………………………………………. (entity name) 

confirm that I am hereby authorised to sign the tender and all other documents and/or correspondence in connection 

with and relating to it, as well as to sign any contract, and any and all documentation, resulting from the award of this 

tender to the entity mentioned above. 
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SECTION 3:    TAX COMPLIANCE REQUIREMENTS 

Bidders must ensure compliance with their tax obligations, and it is a condition of bid that the taxes of the successful bidder 

must be in order, or that satisfactory arrangements have been made with the South African Revenue Services (SARS) to 

meet the bidder’s tax obligations. 

Bidders are required to submit their unique personal identification number (PIN) issued by SARS to enable the CTICC to 

view the taxpayer’s profile and tax status by doing the following: 

1. Bidders must complete in full the TCC 0001 form, “Application for a Tax Clearance Certificate” and submit it to 

any SARS branch office nationally. The Tax Clearance Certificate Requirements are also applicable to foreign 

bidders/individuals who wish to submit bids. Copies of the TCC 001 “Application for a Tax Clearance Certificate” 

form are available from any SARS branch office nationally or on the website www.sars.gov.za. Applications for the 

Tax Clearance Certificates may also be made via e-Filing. In order to use this provision, taxpayers will need to 

register with SARS as e-Filers through the website www.sars.gov.za. 

2. SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of 1 (one) year 

from the date of approval. 

3. The Tax Clearance Certificate must be submitted together with the bid. Failure to submit a valid Tax Clearance 

Certificate may result in the invalidation of the bid.  

4. Alternatively, in terms of the new Tax Compliance Status (TCS) System implemented by SARS on 18 April 2016, 

taxpayers are now able to issue the CTICC with a TCS Pin which can be used to verify a bidder’s tax status online. 

As a result, bidders who are not in possession of a Tax Clearance Certificate must issue the CTICC with the 

following: 

1) Tax Clearance Certificated printed for SARS E-filing 

2) Tax Compliance Status Pin: 
 

 

5. By completing the above the tenderer grants consent that SARS may disclose to the CTICC its tax compliance 

status, on an on-going basis during the term of the contract, when called upon to do so. 

6. Foreign suppliers must complete the pre-award questionnaire in Section 12.   

7. In bids where consortia/ Joint Ventures/ Sub-contractors are involved; each party must submit a separate TCS 

certificate/ PIN/ CSD number. 

8. Bidders may also submit a printed TCS certificate together with the bid. 

9. Where no TCS is available, but the bidder is registered on the CSD, a CSD number must be provided. 

SECTION 4:    PARTICULARS OF COMPANIES AND CLOSE CORPORATIONS 

Company / Close Corporation registration number 
 

 

SECTION 5:    SARS INFORMATION 

Tax reference number  

VAT registration number                                                                           (State Not Registered if not registered for VAT) 
 

  

http://www.sars.gov.za/
http://www.sars.gov.za/
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SECTION 6:    PARTICULARS OF PRINCIPALS 

Principal: means a natural person who is a partner in a partnership, a sole proprietor, a director of a company established 

in terms of the Companies Act of 2008 (Act No.71 of 2008), a trustee, shareholder2 or a member of a close corporation 

registered in terms of Close Corporations Act, 1984, (Act No.69 of 1984). 

Full name of principal Identity number Residential Address 
Municipal Acc. 

Number 

    

    

    

    

    

    

    

    

*(insert separate page if necessary) 

NB:   Please attach certified copy(ies) of ID document(s) and municipal accounts. 

If the entity or any of its Directors/Shareholders/Partners, etc. rents/leases premises, a copy of the rental/lease agreement 

must be submitted with this tender. Alternatively, if property is neither owned nor rented, then an affidavit must be 

submitted confirming this and that the relevant person has no municipal accounts owing.  

SECTION 7:   RECORD OF SERVICE TO THE STATE 

Are you or any of the company’s principals presently in the service of the state1, or been in the service of the state in the 

past twelve months? (Tick appropriate box) 

YES  
 

NO  
 

If YES, indicate by marking the relevant boxes with a cross:  
 

 a member of any municipal council 

 a member of any provincial legislature 

 a member of the National Assembly or the 

National Council of Provinces 

 a member of the board of directors of any 

municipal entity 

 an official of any municipality or municipal 

entity 

 an employee of any department, national or 

provincial public entity3 or constitutional institution 

within the meaning of the Public Finance 

Management Act, 1999 (Act 1 of 1999) 

 a member of an accounting authority4 of any 

national or provincial public entity 

 an employee of Parliament or a provincial legislature 
 

If any of the above boxes are marked, disclose the following: 

Name of principal in the service 

of the state 

Name of relevant organ of 

state 

Position held at the 

relevant organ of state 

Status of service 
(Tick appropriate column) 

Current 
Within last 

12 months 
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Name of principal in the service 

of the state 

Name of relevant organ of 

state 

Position held at the 

relevant organ of state 

Status of service 
(Tick appropriate column) 

Current 
Within last 

12 months 

     

     

     

*(insert separate page if necessary) 

Please note: No bid may be accepted from persons employed in the service of the state (this does not include being a contractor in the 

service of the state), unless such person (who is presently employed by the state) has the necessary permission to undertake remunerative 

work outside of such employment (attach permission to this declaration). 

SECTION 8:  RECORD OF FAMILY MEMBER IN THE SERVICE OF THE STATE 

Family member: a person’s spouse, whether in a marriage or in a customary union according to indigenous law, domestic 

partner in a civil union, or child, parent, brother, sister, whether such a relationship results from birth, marriage or adoption. 

Is any family member of the company’s principals in the service of the state?   (Tick appropriate box)  

YES  
 

NO  
 

If YES, indicate by marking the relevant boxes with a cross: 
 

 a member of any municipal council 

 a member of any provincial legislature 

 a member of the National Assembly or the National 

Council of Province 

 a member of the board of directors of any 

municipal entity 

 an official of any municipality or municipal entity 

 an employee of Parliament or a provincial 

legislature 

 an employee of any provincial department, 

national or provincial public entity3 or 

constitutional institution within the meaning of the 

Public Finance Management Act, 1999 (Act 1 of 

1999) 

 a member of an accounting authority4 of any 

national or provincial public entity 

 

Name of Principal 

Name of Family Member of 

Principal in the service of the 

state and relation 

Name of the relevant 

organ of state and 

position held there 

Status of service 

(Tick appropriate column) 

Current 
Within last 

12 months 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

*(insert separate page if necessary) 

Please note:  

Any person, having a kinship with persons in the service of the state, including a blood relationship, may make an offer or offers in terms 

of this invitation to bid.  In view of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons 

connected with or related to persons in service of the state, it is required that the bidder or their authorised representative declare their 

position in relation to the evaluating/adjudicating authority. 
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SECTION 9:    RECORD OF OTHER INTERESTS 

9.1. Do you have any relationship (family, friend, other) with persons in the service of the state and who may be involved 

with the evaluation and or adjudication of this bid?  (Tick appropriate box) 

YES  
 

NO  
 

 

If YES, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

9.2. Are you aware of any relationship (family, friend, other) between a bidder and any persons in the service of the state 

who may be involved with the evaluation and or adjudication of this bid? (Tick appropriate box) 

YES  
 

NO  
 

 

If YES, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

9.3. Do you or any of the directors, trustees, managers, principal shareholders, or stakeholders of this company have any 

interest in any other related companies or businesses whether or not they are bidding for this contract?  

(Tick appropriate box) 

YES  
 

NO  
 

If YES, furnish particulars:  

Name of the Principal Name of other company 

Central Supplier Database 

registration number (if 

registered) 

   

   

   

   

   

   

   

   

*(insert separate page if necessary) 

SECTION 10:    RECORD OF TERMINATION OF PREVIOUS CONTRACTS WITH AN ORGAN OF STATE 

Was any contract between the tendering entity, including any of its joint venture partners, terminated during the past 

five years for reasons other than the employer no longer requiring such works or the employer failing to make payment 

in terms of the contract?  (Tick appropriate box) 

YES  
 

NO  
 

 

If YES, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 
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SECTION 11: RECORD IN TERMS OF THE MFMA (NO. 56 OF 2003) 

11.1. Is the bidder or any of its principals listed on the National Treasury’s database as a company or person prohibited 

from doing business with the public sector?  (Tick appropriate box) 

(Companies or persons who are listed on this database were informed in writing of this restriction by the National Treasury after 

the audi alteram partem rule was applied). 

YES  
 

NO  
 

 

If YES, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

11.2. Is the bidder or any of its principals listed on the Register for Tender Defaulters in terms of section 29 of the 

Prevention and Combating of Corrupt Activities Act (No 12 of 2004)?  (Tick appropriate box) 

(To access this Register, enter the National Treasury’s website, www.treasury.gov.za, click on the icon “Register for Tender 

Defaulters” or submit your written request for a hard copy of the Register to facsimile number (012) 3265445). 

YES  
 

NO  
 

 

If YES, furnish particulars…..………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

11.3. Was the bidder or any of its principals convicted by a court of law (including a court of law outside the Republic 

of South Africa) for fraud or corruption during the past five years?  (Tick appropriate box) 

YES  
 

NO  
 

 

If YES, furnish particulars…..………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

11.4.    Does the bidder or any of its directors owe any municipal rates and taxes or municipal charges to the municipality 

/ municipal entity, or to any other municipality / municipal entity, that is in arrears for more than three months?                             
(Tick appropriate box) pl 

YES  
 

NO  
 

 

If YES, furnish particulars…..………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

SECTION 12: QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS (ONLY) 

12.1. Is the entity a resident of the Republic of South Africa (RSA)?  (Tick appropriate box) 

YES  
 

NO  
 

 

If NO, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

*(insert separate page if necessary) 

12.2. Does the entity have a branch in the RSA?  (Tick appropriate box) 

YES  
 

NO  
 

 

If YES, furnish particulars….………………………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………………………………………………………… 

http://www.treasury.gov.za/
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*(insert separate page if necessary) 

12.3. Does the entity have a permanent establishment in the RSA?  (Tick appropriate box) 

YES  
 

NO  
 

12.4. Does the entity have any source of income in the RSA?  (Tick appropriate box) 

YES  
 

NO  
 

12.5. In the entity liable in the RSA for any form of taxation?  (Tick appropriate box) 

YES  
 

NO  
 

 

SECTION 13:    DECLARATION 

The undersigned, who warrants that he/she is duly authorised to do so on behalf of the tendering entity, confirms that the 

contents of this Declaration are within my personal knowledge, save where stated otherwise in an attachment hereto, 

and to the best of my belief is both true and correct, and that:   
 

i) the tendering entity is not associated, linked or involved with any other tendering entities submitting tender offers. 
 

ii) the tendering entity has not engaged in any prohibited restrictive horizontal  practices, including consultation, 

communication, agreement, or arrangement with any competing or potential tendering entity regarding prices, 

geographical areas in which goods and services will be rendered, approaches to determining prices or pricing 

parameters, intentions to submit a tender or nor, the content of the submission (specification, timing, conditions of 

contract, etc.) or intention to not win a tender; 
 

iii) the tendering entity has no other relationship with any of the tenderers or those responsible for compiling the scope 

of work that could cause or be interpreted as a conflict of interest; 

Note: 

1) MSCM Regulations: “in the service of the state” means to be – 

 (a)  member of – 

       (i)  any municipal council. 

       (ii) any provincial legislature; or 

       (iii) the national Assembly or the national Council of provinces. 

 (b)  a member of the board of directors of any municipal entity; 

 (c)  an official of any municipality or municipal entity. 

 (d)  an employee of any national or provincial department, national or provincial public entity3 or constitutional institution within 

the meaning of the Public Finance Management Act, 1999 (Act No.1 of 1999); 

 (d)  a member of the accounting authority4 of any national or provincial public entity; or 

 (e)  an employee of Parliament or a provincial legislature. 

2) "Shareholder” means a person who owns shares in the company and is actively involved in the management of the company or 

business and exercises control over the company. 

3)  “National or provincial public entity” shall bear the meaning as defined in the PFMA. Major public entities are listed in schedule 2 of 

the PFMA and other public entities are listed in schedule 3 of the PFMA.  

4)  “Accounting authority” means the board or other controlling body of a public entity, or if the public entity does not have a 

controlling body, the chief executive officer or other person in charge of the public entity unless specific legislation applicable to 

that public entity designates another person. 
 

SIGNED ON BEHALF OF TENDERER:  

FULL NAME AND SURNAME:  

DATE:  

Please note: 
 

1. The CTICC complies with the Protection of Personal Information Act, No. 4 of 2013 (POPIA) and bidders hereby agree that their 

personal information may be recorded and processed by the CTICC for purposes of the evaluation of this tender. 
 

2. This declaration will be valid for twelve (12) months from the signed date and must be updated and renewed accordingly. 
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SCHEDULE 3: CERTIFICATE OF INDEPENDENT TENDER DETERMINATION (MBD 9) 

 
I, the undersigned, in submitting the accompanying bid, do hereby make the following statements that I certify 

to be true and complete in every respect: 

 

1. I have read and I understand the contents of this Certificate. 

2. I understand that this tender will be disqualified if this Certificate is found not to be true and complete in 

every respect. 

3. I am authorized by the tenderer to sign this Certificate, and to submit this tender on behalf of the tenderer. 

4. Each person whose signature appears on this tender has been authorized by the tenderer to determine 

the terms of, and to sign, the tender, on behalf of the tenderer. 

5. For the purposes of this Certificate and this tender, I understand that the word “competitor” shall include 

any individual or organization, other than the tenderer whether or not affiliated with the tenderer, who: 

(a) has been requested to submit a tender in response to this invitation to tender. 

(b) could potentially submit a tender in response to this invitation to tender, based on their qualifications, 

abilities or experience. and 

(c) provides the same goods and services as the tenderer and/or is in the same line of business as the 

tenderer. 

6. The tenderer has arrived at this tender independently from, and without consultation, communication, 

agreement or arrangement with any competitor.  However, communication between partners in a joint 

venture or consortium1 will not be construed as collusive tendering. 

7. In particular, without limiting the generality of paragraph 6 above, there has been no consultation, 

communication, agreement or arrangement with any competitor regarding: 

(a) prices. 

(b) geographical area where product or service will be rendered (market allocation). 

(c) methods, factors or formulas used to calculate prices. 

(d) the intention or decision to submit or not to submit a tender. 

(e) the submission of a tender which does not meet the specifications and conditions of the tender. or 

(f) tendering with the intention not to win the tender. 

8. In addition, there have been no consultations, communications, agreements or arrangements with any 

competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the 

products or services to which this invitation to tender relates. 

9. The terms of this tender have not been, and will not be, disclosed by the tenderer, directly or indirectly, to 

any competitor, prior to the date and time of the official tender opening or of the awarding of the 

contract.. 

10. I am aware that , in addition and without prejudice to any other remedy provided to combat any restrictive 

practices related to tenders and contracts, tenders that are suspicious will be reported to the Competition 

Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the 

Competition Act No. 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA)  for 

criminal investigation and or may be restricted from conducting business with the public sector for a period 

not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No. 12 of 

2004 or any other applicable legislation. 

 

SIGNED ON BEHALF OF TENDERER:  

I, THE UNDERSIGNED CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM ARE TRUE AND 

CORRECT. 
 

 I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS 

DECLARATION PROVE TO BE FALSE. 
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SCHEDULE 4: DECLARATION FOR PROCUREMENT ABOVE R10 MILLION (MBD 5) 

MBD 5 

For all procurement expected to exceed R10 million (all applicable taxes included), bidders must complete the 

following questionnaire: 

1 Are you by law required to prepare annual financial statements for auditing? (Tick appropriate box) 
  

YES  NO  

1.1 If yes, please submit audited annual financial statements for the past three years or since the date of 

establishment if established during the past three years. 

 

…………………………………………………………………….………………………………………………….…………... 

2 Do you have any outstanding undisputed commitments for municipal services towards any municipality 

for more than three months or any other service provider in respect of which payment is overdue for more 

than 30 days? (Tick appropriate box) 
 

YES  NO  

2.1 If no, this serves to certify that the bidder has no undisputed commitments for municipal services towards 

any municipality for more than three months or other service provider in respect of which payment is 

overdue for more than 30 days. 

2.2 If yes, please provide particulars. 

 

…………………………………………………………...…………………………………………………….…….…………… 

          

……………..……………………………………………………………….…………………………………………………….. 

3 Has any contract been awarded to you by an organ of state during the past five years, including 

particulars of any material non-compliance or dispute concerning the execution of such contract? (Tick 

appropriate box) 
 

YES  NO  

3.1 If yes, please furnish particulars. 

 

…………….………………………………………..…………………………………………………………………………….. 

 

…………….……………………………………………………………………………………………………………………… 

4      Will any portion of goods or services be sourced from outside the Republic, and, if so, what portion and 

whether any portion of payment from the municipality / municipal entity is expected to be transferred 

out of the Republic? (Tick appropriate box) 
 

YES  NO  

4.1 If yes, furnish particulars. 

 

…………….…………………………………………….……………………………………….…………………...…............. 

 

…………….……………………………………………………………………………………………………………………… 
 

 

 

 

SIGNED ON BEHALF OF TENDERER:  

I, THE UNDERSIGNED CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM TRUE AND CORRECT. 
 

 I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS 

DECLARATION PROVE TO BE FALSE. 
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SCHEDULE 5: CONFIRMATION OF CTICC AND CENTRAL SUPPLIER DATABASE REGISTRATION 

 

Company Name 
 

 

CTICC Supplier Database 

 

Registered 
YES  NO  

(Tick appropriate box) 

 

Supplier Code 

 

 

 

Central Supplier Database 

(a copy of the CSD summary 

report must be attached to 

this schedule) 

Registered 
YES  NO  

(Tick appropriate box) 

 

Supplier Code 

 

 

MAAA………………………………………………….. 

Unique 36 Character 

Registration Code 
 

 
Bidders who are not registered on the CTICC and/or Central Supplier Databases are not precluded from 

submitting tenders but must however be registered prior to the adjudication of tenders in order for their tenders 

to be responsive. 

 

In this regard it is the sole responsibility of bidders to ensure that this requirement is complied with.  In the case of 

Joint Venture Partnerships this requirement will apply to each party to the Joint Venture. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIGNED ON BEHALF OF TENDERER:  

 

* CTICC and Central Supplier Database Registration: 

Only those bidders who are registered on the CTICC Supplier Database and the Central Supplier Database as a service 

provider prior to the adjudication of this bid are eligible to have their tenders evaluated.  The employer will only enter into a 

formal contract with a bidder who is registered on both databases. In the case of Joint Venture partnerships this requirement 

will apply individually to each party of the Joint Venture. 

 

Bidders who wish to register on the CTICC Supplier Database may download the supplier application form from the website at 

www.cticc.co.za under the SUPPLIER tab. 

 

Bidders who wish to register on the Central Supplier Database may do so online on www.csd.gov.za and click on the REGISTER 

A NEW CSD ACCOUNT tab. 

http://www.cticc.co.za/
http://www.csd.gov.za/
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SCHEDULE 6: PREFERENCING POINTS CLAIM FORM 

 

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND 

DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE AND OTHER PREFERENCE, AS PRESCRIBED IN THE CTICC 

PREFERENTIAL PROCUREMENT POLICY.  

 

1. GENERAL CONDITIONS 

1.1 The following preference points systems are applicable to all invitations to bid: 

- the 80/20 system for acquisition of goods or services with a Rand value equal to or above R30 000 

and up to R50 000 000 (all applicable taxes included); and  

- the 90/10 system for acquisition of goods or services with a Rand value above R50 000 000 (all 

applicable taxes included). 

- the 80/20 system for income-generating contracts with a Rand value equal to or below R50 000 

000 (all applicable taxes included); and  

- the 90/10 system for income-generating contracts with a Rand value above R50 000 000 (all 

applicable taxes included). 

1.2 The purpose of this bid is for the acquisition of goods or services and the following preference points 

system shall be applicable for this bid: 

a) The 90/10 preference points system. 

1.3 Points for this bid shall be awarded for:  

(a) Price; and 

(b) Specific Goals, as follows: 

i) B-BBEE Status Level of Contributor. 

ii) Locality: Western Cape 

1.4 The maximum points for this bid are allocated as follows: 

CRITERIA POINTS 

PRICE 90 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 8 

LOCALITY: WESTERN CAPE PROVINCE 2 

TOTAL POINTS FOR PRICE AND SPECIFIC GOALS MUST NOT EXCEED 100 

1.5 Failure on the part of a bidder to submit proof of the necessary documentation (required in terms of this 

bid in order to claim points for specific goals) together with the bid, will be interpreted to mean that 

preference points for the specific goals listed in this bid are not claimed. 

1.6 The CTICC reserves the right to require of a bidder, either before a bid is adjudicated or at any time 

subsequently, to substantiate any claim in regard to preferences, in any manner required by the CTICC. 

2. DEFINITIONS 

(a) “Acceptable tender” means any tender which, in all respects, complies with the specifications and 

conditions of tender as set out in the tender document. 

(b) “All applicable taxes” includes Value-Added Tax, Pay-as-you-Earn, Income Tax, Unemployment 

Insurance Fund Contributions and Skills Development Levies. 

(c) “B-BBEE” means Broad-Based Black Economic Empowerment as defined in Section 1 of the Broad-

Based Black Economic Empowerment Act. 

(d) “B-BBEE Status Level of Contributor” means the B-BBEE status of an entity in terms of a code of good 

practice on black economic empowerment, issued in terms of Section 9(1) of the Broad-Based 

Black Economic Empowerment Act. 

(e) “Bid” means a written offer in a prescribed or stipulated form in response to an invitation by the 

CTICC for the provision of goods or services, or income-generating contracts, through price 

quotations, advertised competitive bidding processes or proposals.  
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(f) “Broad-based Black Economic Empowerment Act (B-BBEEA)” means the Broad-Based Black 

Economic Empowerment Act, 2003 (Act No. 53 of 2003). 

(g) “Comparative” means the price after the factors of non-firm price and all unconditional discounts 

that can be utilised have been taken into consideration. 

(h) “Conditions of Tender” means a document of the procedures, the manner in which those engaged 

in the procurement process are to behave, the obligations of the tenderer and the undertakings of 

the CTICC. The Conditions of Tender are included in the tender document and distinct from the 

General Conditions of Contract and the Special Conditions of Contract. 

(i) “Consortium of Joint Venture” means an association of persons for the purpose of combining their 

expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract. 

(j) “Contract” means the agreement that results from the acceptance of a tender. 

(k) “EME” means an Exempted Micro Enterprise in terms of a Code of Good Practice on Black 

Economic Empowerment issued in terms of Section 9(1) of the Broad-Based Black Economic 

Empowerment Act. 

(l) “Functionality” means the measurement according to predetermined norms, as set out in the 

tender documents, of a service or commodity that is designed to be practical and useful, working 

or operating, taking into account, among other factors, the quality, reliability, viability and durability 

of a service and the technical capacity and ability of a bidder. 

(m) “Highest acceptable tender” means a tender that complies with all specifications and conditions 

of tender and that has the highest price compared to other tenders. 

(n) “Locality” means the local suppliers and/or service providers that resides within the provincial 

boundaries. 

(o) “Lowest acceptable tender” means a tender that complies with all specifications and conditions to 

tender and that has the lowest price compared to other tenders. 

(p) “Person” includes reference to a juristic person. 

(q) “Price” includes all applicable taxes less all unconditional discounts.   

(r) “Proof of B-BBEE status level of contributor” means- 

1) The B-BBEE Status level certificate issued by an authorised body or person. 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice. or 

3) Any other requirement prescribed in terms of the Broad-Based Black Economic 

Empowerment Act. 

(s) “QSE” means a Qualifying Small Business Enterprise in terms of a Code of Good Practice on Black 

Economic Empowerment issued in terms of Section 9(1) of the Broad-Based Black Economic 

Empowerment Act. 

(t) “Rand value” means the total estimated value of a contract in Rand, calculated at the time of the 

bid invitation, and includes all applicable taxes.  

(u) “SMME” means Small, Medium and Micro Enterprises namely an eligible Exempted Micro Enterprise 

(EME) and Qualifying Small Enterprise (QSE) as defined within the Broad-Based Black Economic 

Empowerment Act and applicable Sector Codes. 

(v) “Special Goals” means specific goals as contemplated in section 2(1)(d) of the Act which may 

include contracting with persons, or categories of persons, historically disadvantaged by unfair 

discrimination on the basis of race, gender and disability as well as implementation of programmes 

of the Reconstruction and Development Program as published in Government Gazette No. 16085 

dated 23 November 1994. 

(w) “Sub-contract” means the primary contractor’s assigning or leasing or making out work to, or 

employing, another person to support such primary contractor in the execution of part of a project 

in terms of the contract. 

(x) “Tender” means a written offer in a prescribed or stipulated form in response to an invitation by the 

CTICC for the provision of services, work or goods, through price quotations, advertised competitive 

tender processes or proposals. 
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(y) “Tender for income-generating contracts” means a written offer in the form determined by an 

organ of state in response to an invitation for the origination of income-generating contracts 

through any method envisaged in legislation that will result in a legal agreement between the 

organ of state and a third party that produces revenue for the organ of state, and includes, but is 

not limited to, leasing and disposal of assets and concession contracts, excluding direct sales and 

disposal of assets through public auctions. 

(z) “The Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000). 

(aa) “Total revenue” bears the same meaning assigned to this expression as in the Codes of Good 

Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black 

Economic Empowerment Act, 2003 and promulgated in the Government Gazette on 9 February 

2007. 

3. FORMULAE FOR APPLYING THE PREFERENCE POINTS SYSTEM 

3.1. POINTS AWARDED FOR PRICE 

3.1.1. THE 80/20 PREFERENCE POINT SYSTEMS FOR THE ACQUISITION OF GOODS OR SERVICES 

 A maximum of 90 points is allocated for price on the following basis: 

90/10   








 −
−=

min

min
190

P

PPt
Ps  

   

 Whereas: 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

4. POINTS AWARDED FOR SPECIFIC GOALS 

4.1. In terms of clause 9(4) of the CTICC Preferential Procurement Policy, preference points will be allocated 

to promote this goal, and points will be allocated to bidders in terms of the BBBEE status level of 

contribution in accordance with the table below:  

B-BBEE SCORECARD 15 8 

B-BBEE Status Level of 

Contributor 

Number of points 

(80/20 system) 

Number of points 

(90/10 system) 

1 15 20 

2 14 18 

3 12 14 

4 10 12 

5 8 8 

6 6 6 

7 4 4 

8 2 2 

Non-compliant contributor 0 0 

LOCALITY: WESTERN CAPE 

PROVINCE 
5 2 

TOTAL SPECIAL GOALS 20 10 

4.2. In cases where it is unclear whether the 80/20 or 90/10 preference points system applies, the CTICC will, 

in terms of clause 3.1(b) of the CTICC Preferential Procurement Policy, stipulate in the bid documents, 

in the case of- 

a) an invitation to bid for income-generating contracts, that either the 80/20 or 90/10 preference 

points system will apply and that the highest acceptable tender will be used to determine the 

applicable preference point system: or 
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b) any other invitation to bid, that either the 80/20 or 90/10 preference point system will apply and that 

the lowest acceptable tender will be used to determine the applicable preference point system. 

5. ADJUDICATION BY USING THE PREFERENCE POINTS SYSTEM 

5.1. Subject to section 2(1)(f) of the Act, the contract must be awarded to the tenderer scoring the highest 

points. 

5.2. Preference points shall be calculated after prices have been brought to a comparative basis. 

5.3. Points scored will be rounded off to 2 decimal places. 

5.4. If two or more tenderers score an equal total number of points, the contract must be awarded to the 

tenderer that scored the highest points for B-BBEE. 

5.5. If functionality is part of the evaluation process and two or more tenderers score equal total points and 

equal preference points for B-BBEE, the contract must be awarded to the tenderer that scored the 

highest points for functionality. 

5.6. If two or more tenderers score equal total points in all respects, the award must be decided by the 

drawing of lots.  

6. DECLARATIONS 

Bidders who claim points in respect of B-BBEE and Locality must complete the following: 

6.1. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1  

B-BBEE Status Level of Contributor: ………….  =  ………….. (Maximum of 10 points) (Points claimed in 

respect of paragraph 6.1 must be in accordance with the table reflected in paragraph 4.1 and must 

be substantiated by relevant proof of B-BBEE status level of contributor.) 

6.2. LOCALITY CLAIMED IN TERMS OF PARAGRAPH 1.4 AND 4.1 

Locality: ___________________ (maximum of 2 points) 

7. SUB-CONTRACTING 

7.1. Will any portion of the contract be sub-contracted? (Tick appropriate box) 

YES  NO  

7.1.1. If yes, indicate: 

i) What percentage of the contract will be subcontracted............…………….…………. % 

ii) The name of the sub-contractor……………………………………………………………….. 

………………………………………………………………………………………………………… 

iii) The B-BBEE status level of the sub-contractor......................................……………………. 

iv) Whether the sub-contractor is an EME or QSE: (Tick appropriate box) 

EME  QSE  N/A  

8. DECLARATION WITH REGARDS TO COMPANY/FIRM THAT IS TENDERING 

8.1. Name of company/firm:…………………………………………………………………………. 

8.2. VAT registration number:……………………………………….………………………………… 

8.3. Company registration number:…………….……………………….……………………………. 

8.4. TYPE OF COMPANY/ FIRM (Tick appropriate box) 

 Partnership/Joint Venture / Consortium 

 One person business/sole propriety 

 Close corporation 

 Public Company 

 Personal Liability company 

 (Pty) Limited 

 Non-Profit Company 

 State Owned Company 
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8.5. DESCRIBE PRINCIPAL BUSINESS ACTIVITIES AND THE APPLICABLE SECTOR CODE IN WHICH THE BUSINESS 

OPERATES (Tick appropriate box) 

………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………… 

 Generic 

 Financial 

 Agri-BEE 

 Construction 

 Property 

 Forest 

 Information and Communication Technology 

 Marketing, Advertising and Communication 

 Tourism 

 Defence 

 Mining 

8.6. COMPANY CLASSIFICATION (Tick appropriate box) 

 Manufacturer 

 Supplier 

 Professional service provider 

 Other service providers, e.g., transporter, etc. 

8.7. MUNICIPAL INFORMATION 

Municipality where business is situated: ….……………………………………………………. 

Registered Account Number: …………………………………………………………………….. 

Stand Number: ………………………………………………………………………………………. 

8.8. Total number of years the company/firm has been in business:………………………… 

8.9. I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that 

the points claimed, based on the specific goals as advertised for this tender and indicated in paragraph 

1.4, qualifies the company/ firm for the preference(s) shown and I / we acknowledge that: 

i) The information furnished is true and correct. 

ii) The preference points claimed are in accordance with the General Conditions as indicated in 

paragraph 1 of this schedule; 

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraph 1.4, 

the contractor may be required to furnish documentary proof to the satisfaction of the CTICC that 

the claims are correct.  

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions 

of contract have not been fulfilled, the CTICC may, in addition to any other remedy it may have – 

(a) disqualify the person from the bidding process. 

(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s 

conduct. 

(c) cancel the contract and claim any damages which it has suffered as a result of having to 

make less favourable arrangements due to such cancellation; 

(d) recommend that the bidder or contractor, its shareholders and directors, or only the 

shareholders and directors who acted on a fraudulent basis, be restricted from obtaining 

business from any organ of state for a period not exceeding 10 years, after the audi 

alteram partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 

SIGNED ON BEHALF OF TENDERER: 
 

WITNESS 1: 
 

WITNESS 2: 
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SCHEDULE 7: RECORD OF ADDENDA TO TENDER DOCUMENTS  

 

We confirm that the following communications received from the CTICC before the submission of this tender offer, 

amending the tender document, have been taken into account in this tender offer: 

 Date Title or Details 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    

*Attach additional pages if more space is required. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIGNED ON BEHALF OF TENDERER:  
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SCHEDULE 8: PROPOSED AMENDMENTS AND QUALIFICATIONS BY TENDERER 

The Tenderer should record any proposed deviations or qualifications it may wish to make to the tender 

documents in this Returnable Schedule. Alternatively, a tenderer may state such proposed deviations and 

qualifications in a covering letter attached to his tender and reference such letter in this schedule. 

 

The Tenderer’s attention is drawn to clause 3.11 of the Standard Conditions of Tender referenced in the Tender 

Data regarding the Employer’s handling of material deviations and qualifications. 

 

If no deviations or modifications are desired, the schedule hereunder is to be marked NIL and signed by the 

Tenderer. 

 

PAGE CLAUSE OR ITEM PROPOSAL 

   

 

 

 

 

 

 

 

 

 

 

 

Number of sheets, appended by the tenderer to this Schedule ....................... (If nil, enter NIL). 

 

 

 

 

SIGNED ON BEHALF OF TENDERER:  
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SCHEDULE 9: INSURANCE 

The tenderer is referred to clause 3.9 of the Tender Data and shall state below the details of the insurance held 

by the tenderer. Where the tenderer is a joint venture, each party to the joint venture must submit details of their 

insurance. Proof of insurance or confirmation from a reputable Insurance Broker that the tenderer is eligible for 

the prescribed public liability and professional indemnity insurance cover of at least R10 million each, should 

he/she be awarded the contract, must be appended to this schedule. 

INSURANCE 

NAME OF THE INSURED NAME OF INSURER 
LIMIT OF INDEMNITY IN RESPECT 

OF EACH CLAIM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

SIGNED ON BEHALF OF TENDERER: 
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SCHEDULE 10: MINIMUM REQUIREMENTS 

 

Minimum Requirements: 

Please indicate with an “X” whether the 

offer complies with the requirements. 
Supporting 

Evidence to be 

Attached 
YES NO Comment 

1. 

To be considered for an appointment in terms of 

this tender, bidders must have a physical office 

and warehouse within a  

50 km radius of the CTICC. 

Please note: Bidders are allowed to establish an 

office and warehouse within two (2) months of 

the tender being awarded. In this case the 

award will be subject to the supplier meeting this 

requirement, and if the supplier fails, his/her 

contract will be cancelled with immediate 

effect.  

Bidders who do not have a local office within 

50km of the CTICC, must submit an affidavit 

confirming that this requirement will be met within 

two (2) months. 

   

Complete Table 1: 

Local Office and 

Warehouse 

+ 

Municipal Account 

or Lease 

agreement 

OR 

Affidavit 

2. 

Bidders must confirm if they at least have the 

minimum required stock levels of all the 

equipment, as listed in Table 2 below. 

If this is not the case, bidders must submit a 

commitment letter together with their tender 

offer, confirming that the relevant equipment will 

be acquired.  

The bidders will have 120-days, from award, to 

have the equipment on hand, to meet the 

minimum stock level requirement.  

The CTICC will conduct site visits before award to 

verify and confirm the authenticity of the bidder’s 

stock, should it be found that the minimum 

required stock levels are not available, it will result 

in the contract being terminated. 

The indicated AV, Audio and Lighting equipment 

should be less than 36 months old at the start of 

the tender term. For specific equipment 

indicated, full maintenance plans, and 

accompanying maintenance records may be 

submitted to permit use beyond the 36-month 

limit. The use of any equipment older than 36 

months will be at the sole discretion of the CTICC. 

   

Complete Table 2 

+ 

Comprehensive 

stock list 

+ 

Letter of 

commitment 

3. 

Bidders must submit three of the below client 

references forms for rendering AV services at 

conferences of 500 PAX or more, over the last 60 

months. 

These contactable references must complete 

the form in full and must score the bidder on their 

performance. Only forms with an average score 

of “Satisfactory” (70 points or higher) will be 

considered. The CTICC will contact these 

references to verify and confirm the accuracy 

and authenticity of the submitted form. 

Only the CTICC’ s Contactable Reference Forms 

will be accepted. 

   

Three Fully 

Completed and 

Signed 

Contactable 

Reference Forms 
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Minimum Requirements: 

Please indicate with an “X” whether the 

offer complies with the requirements. 
Supporting 

Evidence to be 

Attached 
YES NO Comment 

4. 

Bidders must be a member and in good standing 

with one of the industry related associations: 

a) EXSA (Exhibition Association of Southern 

Africa); 

b) SAACI (Southern African Association for the 

Conference Industry);  

   

Proof of 

membership and 

Letter of Good 

Standing 

5. 

Bidders must submit a valid letter of Good 

Standing with the Workman’s Compensation 

Commissioner  

   
Letter of Good 

Standing 

 

TABLE 1: PROOF OF LOCAL OFFICE 

 

PROOF OF LOCAL OFFICE 

Company Name:  

Address:  

(Within 50 km radius from the CTICC) 

 

 

 

Municipal Account Number:  

(if applicable) 
 

Proof: 
Proof Attached 

(Please mark off which is applicable and if attached) 

Lease agreement.  

(if property is being rented) 

 

Municipal account 

(if property is owned by the company) 

 

 

TABLE 2: MINIMUM STOCK REQUIREMENTS 

 
Note: 

• Items marked with an * indicate those electronic devices that must be less than 36 months old at the start of the 

tender term.  

• Items marked with an ^^ indicate those electronic devices that may be more than 36 months old at the start of 

the tender term, provided a full maintenance plan, and accompanying maintenance record exist and is 

submitted, as evidence the device is fit for use. The use of any equipment older than 36 months will be at the sole 

discretion of the CTICC. This will be based on the age, condition, quality, and the usability/compatibility of the 

equipment in question.  

• Any equipment not deemed fit by the CTICC must be acquired by the bidder at their own cost.  
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Description 
Quantity 

Required 

Quantity Available 

for Contract 

AV 

Presentation/event projectors – Minimum 6,000 ANSI lumens* 9  

Presentation/event projectors – Minimum 10,000 ANSI lumens^^ 3  

Presentation/event projectors – Minimum 15,000 ANSI lumens^^ 3  

Presentation/event projectors – Minimum 20,000 ANSI lumens^^ 2  

Presentation screens 16:9 ratio (Suitable dimensions to cater for venues 

within the CTICC) 
15  

Seamless Data/Video Scaler/Switcher – Multi-format HDMI/SDI ^^ 6  

Video/Audio/Data Fibre optic Media Converter* 4  

LCD Screens, several sizes 50”, 55”, 65”, 85” 10  

Lecterns  5  

Lecterns with LED 5  

IP Based Audio and Video Distribution System* 1  

IP or Internet based presentation distribution system* 1  

Audio 

Stand-alone breakaway PA systems including^^: 

• Portable, high quality speaker system 

• Lectern & tabletop microphone 

• Media Player/Laptop and Mixing Console 

15  

Stand-alone PA systems for Event of 1200 PAX including^^: 

• Portable, high quality self-powered speaker system that adequately 

cover live bands, speeches, and dance floors to accommodate an 

event of 1200 PAX 

• Clear audio with 100DB at mix position 

• Monitor speakers, graphic equalizers, audio processing equipment, 

etc. 

• Media Player/Laptop, minimum 32 channel mixing desk 

6  

Audio 

UHF wireless lapel microphone systems^^ 15  

UHF Countryman style microphone systems^^ 15  

UHF wireless hand-held microphone systems^^ 15  

Digital audio recording devices^^ 4  

All required cabling and distribution equipment 1  

Lighting 

800-1200W High-output LED moving-head Spot/Profile, CMY/CTO, gobos, 

prism, iris, framing or equivalent^^ 
15  

700-800W LED moving-head Wash, RGBW/CMY, motorised zoom or 

equivalent^^ 
15  

700-1000W LED moving-head Wash, high-output, CMY/CTO, motorised 

zoom or equivalent^^ 
10  

300-600W LED moving-head Wash RGBW or equivalent^^ 12  

250-300 W LED moving-head Wash, RGBW/RGBAW, zoom or equivalent^^ 15  

100-200W LED PAR64 RGBW/RGBAW, DMX/RDM or equivalent^^ 75  
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Description 
Quantity 

Required 

Quantity Available 

for Contract 
200-350W LED profile/ellipsoidal, approx., zoom, shutters, gobo, focus or 

equivalent^^ 
8  

600-1200W High-output LED Followspot, long-throw optics or equivalent^^ 2  

Minimum 12-Channel DMX/Art-Net/sACN Basic lighting 

console/controller^^ 
3  

Professional lighting control console, DMX + Art-Net/sACN, Tracking/FX, 

≥4–8 universes or equivalent^^ 
2  

Power distribution 

400A Distribution Board 1  

250A Distribution Board 1  

125A Distribution Board 1  

63A Distribution Board 2  

32A Distribution Board 2  

Rigging 

Trussing 75m  

Truss – Circular 1  

Universal trussing corners 20  

1+ ton Motors & Motor Controllers 30  

All required safeties and loose rigging equipment 1  

All compliance certificates up to date 1  

 

TABLE 3: CONTACTABLE REFERENCES 

Bidder must set out, in the Schedule hereunder, details of a contactable reference that is willing to answer the 

stated questions.  

CTICC will liaise, if required with the stated reference to verify the authenticity of the submitted scoring.  

 

Based on the size, value and impact on reputation associated with this contract, it is paramount for CTICC to receive 

a minimum of three contactable references, from similar hospitality venues.  
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CONTACTABLE REFERENCE 1 of 3 

REQUIREMENTS FOR REFERENCE INDICATING TENDERER’S COMPETENCE AND PERFORMANCE 

• Report to be completed by the client. 

• Contract must be for the provision of audio-visual services as a contracted audio-visual service provider 

preferably the hospitality industry. 

• Contract must be for conferences of 500 PAX or more. 

• Contract must be for services provided within the borders of Southern Africa 

• Contract period must be within 60 months of date of tender advertisement 

Employer / Venue  

Description of Services  

Number of PAX  

Contract Value R 

Contract Duration YYYY-MM-DD to YYYY-MM-DD 

DESCRIPTION / PERFORMANCE 
VERY POOR 

(0) 

POOR 

(40) 

FAIR 

(70) 

GOOD 

(90) 

EXCELLENT 

(100) 

Quality of office administration      

Competence of management team      

Competence of site manager      

Co-operation during contract      

Quality of workmanship      

Health and safety management      

Time/ project management      

Financial control      

Procurement control processes      

Adequacy of equipment and labour      

Response times to requests      

Management of service lapses      

Equipment reliability and quality      

Did the supplier complete the contract to your satisfaction? If no, please give reasons. 

 

 

 

Any other remarks considered necessary to assist in evaluation of the supplier? 

 

 

 

Full Name:  Company:  

Mobile Number:  Role:  

Land Line:  Email:  

Signature:    
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CONTACTABLE REFERENCE 2 of 3 

REQUIREMENTS FOR REFERENCE INDICATING TENDERER’S COMPETENCE AND PERFORMANCE 

• Report to be completed by the client. 

• Contract must be for the provision of audio-visual services as a contracted audio-visual service provider 

preferably the hospitality industry. 

• Contract must be for conferences of 500 PAX or more. 

• Contract must be for services provided within the borders of Southern Africa 

• Contract period must be within 60 months of date of tender advertisement 

Employer / Venue  

Description of Services  

Number of PAX  

Contract Value R 

Contract Duration YYYY-MM-DD to YYYY-MM-DD 

DESCRIPTION / PERFORMANCE 
VERY POOR 

(0) 

POOR 

(40) 

FAIR 

(70) 

GOOD 

(90) 

EXCELLENT 

(100) 

Quality of office administration      

Competence of management team      

Competence of site manager      

Co-operation during contract      

Quality of workmanship      

Health and safety management      

Time/ project management      

Financial control      

Procurement control processes      

Adequacy of equipment and labour      

Response times to requests      

Management of service lapses      

Equipment reliability and quality      

Did the supplier complete the contract to your satisfaction? If no, please give reasons. 

 

 

 

Any other remarks considered necessary to assist in evaluation of the supplier? 

 

 

 

Full Name:  Company:  

Mobile Number:  Role:  

Land Line:  Email:  

Signature:    
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CONTACTABLE REFERENCE 3 of 3 

REQUIREMENTS FOR REFERENCE INDICATING TENDERER’S COMPETENCE AND PERFORMANCE 

• Report to be completed by the client. 

• Contract must be for the provision of audio-visual services as a contracted audio-visual service provider 

preferably the hospitality industry. 

• Contract must be for conferences of 500 PAX or more. 

• Contract must be for services provided within the borders of Southern Africa 

• Contract period must be within 60 months of date of tender advertisement 

Employer / Venue  

Description of Services  

Number of PAX  

Contract Value R 

Contract Duration YYYY-MM-DD to YYYY-MM-DD 

DESCRIPTION / PERFORMANCE 
VERY POOR 

(0) 

POOR 

(40) 

FAIR 

(70) 

GOOD 

(90) 

EXCELLENT 

(100) 

Quality of office administration      

Competence of management team      

Competence of site manager      

Co-operation during contract      

Quality of workmanship      

Health and safety management      

Time/ project management      

Financial control      

Procurement control processes      

Adequacy of equipment and labour      

Response times to requests      

Management of service lapses      

Equipment reliability and quality      

Did the supplier complete the contract to your satisfaction? If no, please give reasons. 

 

 

 

Any other remarks considered necessary to assist in evaluation of the supplier? 

 

 

 

Full Name:  Company:  

Mobile Number:  Role:  

Land Line:  Email:  

Signature:    
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SCHEDULE 11: TENDERER’S EXPERIENCE 

The following criteria will be used to calculate points for functionality in terms of the Tenderer’s Experience, and 

bidders must ensure that they submit all the necessary information and required evidence to be evaluated in 

terms of this functionality criteria, as mentioned in the table below: 

Description of functionality criteria 
Maximum 

possible score 

TENDERER’S 

EXPERIENCE 

Description: 

The table “List of completed events” must be completed for each 

individual event that is to be considered for scoring. I.e., If 30 events are 

to be considered for scoring, 30 of these tables will need to be submitted. 

This section is broken up into 3 different evaluation categories, as listed 

below. Each category will be evaluated separately and the final score of 

each will be summed to form each bidder’s total score for this section. 

Each category, and its requirements, together with the number of points 

allocated to each, is as follows: 

 

A) NUMBER OF CONFERENCES – 20 Points 

The bidder must have provided audio-visual services at least 

seventeen (17) conferences within the last 5 years (60 months), with a 

minimum of 500 attendees (excluding staff) per event.  

 

B) NUMBER OF SPECIAL EVENTS/GALA DINNERS – 20 Points 

The bidder must have provided audio-visual services at least fifteen 

(15) special events/gala dinners within the last 5 years (60 months), with 

a minimum of 500 attendees (excluding staff) per event. 

 

C) VALUE OF PORTFOLIO – 20 Points 

Bidders must clearly illustrate the value of conferences, exhibitions and 

special events/gala dinners to which they have provided audio-visual 

services. The bidder’s comprehensive portfolio of past and/or current 

contracts completed within the last 5 years (60 months) must have a 

value of at least R8 000 000,00 in total.  

Bidders should very briefly describe their experience and complete the 

table attached to this schedule. More pages can be attached if 

necessary. 

60 

The following is important to note: 

1) This section counts 60 points towards the total score out of 100 for functionality. Bidders need to obtain a 

minimum average score of 70 out of 100 points for functionality in order to be considered for further 

evaluation. Bidders that obtain a total average score of less than 70 points will be regarded as having 

submitted a non-responsive offer.  

2) Bidders must therefore ensure that all the information requested is provided in detail. Failure on the part of 

the bidder to provide the evidence required to award points will result in no points being awarded for those 

criteria. 

3) Unclear or incomplete information provided will result in no points being allocated.  

4) Bidders must submit applicable information for this tender. Reference to any attached documentation must 

be clearly indicated. 

5) Points will be allocated in terms of the evidence provided by the bidder. If the information provided during 

the evaluation of the tender are known to be false, the CTICC will reserve the right not to award points and/or 

cancel the tender and/or execute any other remedy allowed by law. 
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The scoring of the tenderer’s experience will be as follows: 

A) NUMBER OF CONFERENCES 

Non-compliant  

(Score 0%) 

Bidder listed less than 10 conferences of 500 PAX or more, to which they provided audio-

visual services over the last 60 months. 

Poor 

(Score 40%) 

Bidder listed 10 but less than 17 conferences of 500 PAX or more, to which they provided 

audio-visual services, over the last 60 months. 

Satisfactory  

(Score 70%) 

Bidder listed 17 but less than 25 conferences of 500 PAX or more, to which they provided 

audio-visual services, over the last 60 months. 

Very good 

(Score 100%) 

Bidder listed 25 or more conferences of 500 PAX or more, to which they provided audio-

visual services, over the last 60 months. 

B) NUMBER OF SPECIAL EVENTS/GALA DINNERS 

Non-compliant  

(Score 0%) 

The bidder submitted no information, inadequate information or less than 10 events to 

determine scoring level.  

Poor 

(Score 40%) 

Bidder listed 10 but less than 15 events (Special Event/Gala Dinner) of 500 PAX or more, 

to which they provided audio-visual services, over the last 60 months. 

Satisfactory  

(Score 70%) 

Bidder listed 15 but less than 20 events (Special Event/Gala Dinner) of 500 PAX or more, 

to which they provided audio-visual services, over the last 60 months. 

Very good 

(Score 100%) 

Bidder listed 20 or more events (Special Event/Gala Dinner) of 500 PAX or more, to which 

they provided audio-visual services, over the last 60 months. 

C) VALUE OF PORTFOLIO 

Non-compliant  

(Score 0%) 

The bidder submitted no information or inadequate information to determine scoring 

level.  

Poor 

(Score 40%) 
The value of the tenderer’s portfolio over the last 60 months is below R 8 000 000. 

Satisfactory  

(Score 70%) 

The value of the tenderer’s portfolio over the last 60 months is from R 8 000 000 but less 

than R 14 000 000. 

Good 

(Score 90%) 

The value of the tenderer’s portfolio over the last 60 months is from R 14 000 000 but less 

than R 20 000 000. 

Very good 

(Score 100%) 

The value of the tenderer’s portfolio over the last 60 months is from R 20 000 000 and 

above. 

 

Bidders are referred to the attached table for the necessary evidence to be provided in order to score this 

schedule. 
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LIST OF EXPERIENCE 

1. Bidders must ensure that all the information requested below is provided in detail and in the format required. The 

experience listed in the schedule will be subject to evaluation based on the scoring table provided herewith. It is 

imperative for bidders to be cognizant of the specified scores outlined in the evaluation criteria. Failure on the part 

of the bidder to provide the evidence required to award points will result in no points being awarded for those 

criteria and will be considered as responsive. 

2. Points will be allocated in terms of the evidence provided by the bidder. If the information provided during the 

evaluation of the tender are known to be false, the CTICC will reserve the right not to award points and/or cancel 

the tender and/or execute any other remedy allowed by law. 

3. It is the responsibility of each bidder to familiarize themselves with the evaluation process and scoring table, thereby 

ensuring the competitiveness and responsiveness of their submitted proposals. Any inquiries or requests for 

clarification regarding the evaluation process should be directed to the designated contact person, as specified in 

the bid documentation. 

4. Bidders are encouraged to thoroughly review and align their submitted information with the specified scoring 

parameters to ensure compliance with the responsiveness criteria. 

1. Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work (Incl. VAT) R 

Date Contract Started  

Duration of Contract  

Contract End Date  

2. Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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3. Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

4 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

5 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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6 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

7 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

8 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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9 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

10 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

11 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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12 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

13 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

14 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

 

 



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 47 of 98 

 

15 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

16 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

17 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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18 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

19 Company Name 

(Employer / Contracting Site) 

 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

20 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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21 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

22 Company Name 

(Employer / Contracting Site) 

 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

23 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  
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24 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

25 Company Name 

(Employer / Contracting Site) 
 

Contact Person  

Tel:  

Cell:  

Email:  

Description of Work  

Value of Work R 

Date Contract Started  

Duration of Contract  

Contract End Date  

 

 

Number of sheets, appended by the tenderer to this Schedule....................... (If nil, enter NIL). 

 

 

SIGNED ON BEHALF OF TENDERER:  
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SCHEDULE 12: EXPERIENCE OF KEY STAFF  

 

The following criteria will be used to calculate points for functionality in terms of the Experience of Key Staff, and 

bidders must ensure that they submit all the necessary information and required evidence to be evaluated in 

terms of this functionality criteria, as mentioned in the table below: 

 

Description of functionality criteria 
Maximum 

possible score 

EXPERIENCE OF 

KEY STAFF 

Description: 

Bidders must provide the information of their elected General Manager 

and Project Manager allocated towards the execution of all 

deliverables under this contract. Each key staff member will be 

evaluated by utilising the scoring criteria below, whereafter their scores 

will be summed to form the bidder’s total score for this section. The 

description and points allocated towards each key staff member is as 

follows:  

A) GENERAL MANAGER – 10 Points 

Bidders must submit the details of the General Manager who will be 

responsible for this contract. The below table must be completed with 

the details of the staff member allocated to manage and execute the 

CTICC’s portfolio and requirements, together with an organogram of 

the staffing structure. Previous events and projects relevant to this tender 

are to be listed. 

B) PROJECT MANAGER – 10 Points  

Bidders must submit the details of the Project Manager who will be 

responsible for ongoing day to day support for this contract. The below 

table must be completed with the details of the staff member allocated 

to manage and execute the CTICC’s portfolio and requirements, 

together with an organogram of the staffing structure. Previous events 

and projects relevant to this tender are to be listed. 

The key staff tables below must be completed in full as they will be used 

to evaluate the experience of key staff.  

An additional 1-page CV must be provided showing the assigned key 

staff experience in relation to the scope of work which will be reviewed 

from three different points of view: 

• Number of years’ experience per employer; 

• Relevant qualifications, certifications and education, training, 

skills which is directly linked to the scope of work;  

• Relevant projects previously completed. 

Where applicable proof of necessary qualifications of the key personnel 

is to be attached to this schedule. 

20 

 

The experience of assigned staff member in relation to the scope of work will be evaluated from three different 

points of view: 

1) General experience (total duration of professional activity), level of education and training and positions 

held of each discipline specific team leader. 

2) The education, training, skills and experience of the assigned staff in the specific sector, field, subject, etc. 

which is directly linked to the scope of work.   

3) The key staff members’ / experts’ knowledge of issues which the tenderer considers pertinent to the project 

e.g. local conditions, affected communities, legislation, techniques etc. 

The CV’s and proof of necessary qualifications of the key personnel must be attached to this schedule.  

The following is important to note: 

1) This section counts 20 points towards the total score out of 100 for functionality. Bidders need to obtain a 

minimum average score of 70 out of 100 points for functionality in order to be considered for further 

evaluation. Bidders that obtain a total average score of less than 70 points will be regarded as having 

submitted a non-responsive offer.  
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2) Bidders must therefore ensure that all the information requested is provided in detail. Failure on the part of 

the bidder to provide the evidence required to award points will result in no points being awarded for those 

criteria. 

3) Unclear or incomplete information provided will result in no points being allocated.  

4) Bidders must submit applicable information for this tender. Reference to any attached documentation must 

be clearly indicated. 

5) Points will be allocated in terms of the evidence provided by the bidder. If the information provided during 

the evaluation of the tender are known to be false, the CTICC will reserve the right not to award points 

and/or cancel the tender and/or execute any other remedy allowed by law. 

The scoring of the experience of key staff will be as follows: 

A) GENERAL MANAGER – 10 Points 

Non-compliant  

(Score 0%) 
The Key Staff Member has less than 5 years’ relevant experience in similar projects. 

Poor 

(Score 40%) 
The Key Staff Member has 5 but less than 8 years’ relevant experience in similar projects. 

Satisfactory  

(Score 70%) 
The Key Staff Member has 8 but less than 10 years’ relevant experience in similar projects. 

Good 

(Score 90%) 
The Key Staff Member has 10 but less than 15 years’ relevant experience in similar projects. 

Very good 

(Score 100%) 
The Key Staff Member has 15 years or more relevant experience in similar projects. 

B) PROJECT MANAGER – 10 Points  

Non-compliant  

(Score 0%) 
The Key Staff Member has less than 4 years’ relevant experience in similar projects. 

Poor 

(Score 40%) 
The Key Staff Member has 4 but less than 6 years’ relevant experience in similar projects. 

Satisfactory  

(Score 70%) 
The Key Staff Member has 6 but less than 8 years’ relevant experience in similar projects. 

Good 

(Score 90%) 
The Key Staff Member has 8 but less than 10 years’ relevant experience in similar projects. 

Very good 

(Score 100%) 
The Key Staff Member has 10 years or more relevant experience in similar projects. 

 

 

Number of sheets, appended by the tenderer to this Schedule ...................................... (If nil, enter NIL). 

 

Bidders are referred to the attached table for the necessary evidence to be provided in order to score 

this schedule. 
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TABLE OF KEY STAFF 

1. Bidders must ensure that all the information requested below is provided in detail and in the format required. The 

information listed in the schedule will be subject to evaluation based on the scoring table provided herewith. It is 

imperative for bidders to be cognizant of the specified scores outlined in the evaluation criteria. Failure on the part 

of the bidder to provide the evidence required to award points will result in no points being awarded for those 

criteria and will be considered as non-responsive. 

2. Points will be allocated in terms of the evidence provided by the bidder. If the information provided during the 

evaluation of the tender are known to be false, the CTICC will reserve the right not to award points and/or cancel 

the tender and/or execute any other remedy allowed by law. 

3. It is the responsibility of each bidder to familiarize themselves with the evaluation process and scoring table, thereby 

ensuring the competitiveness and responsiveness of their submitted proposals. Any inquiries or requests for 

clarification regarding the evaluation process should be directed to the designated contact person, as specified 

in the bid documentation. 

4. Bidders are encouraged to thoroughly review and align their submitted information with the specified scoring 

parameters to ensure compliance with the responsiveness criteria. 

KEY STAFF MEMBER 1 - GENERAL MANAGER 

Service Provider or Sub-contracted Service  

Name  

Current Job Title  

Qualifications (Relevant Certificates to be 

Provided) 
 

Total No. of Years Specified Experience  

Time Allocation on this Project (Percentage)  

Roles and Responsibilities on this Project  

LIST UP TO THREE MOST RECENT RELEVANT POSITIONS HELD BY KEY STAFF MEMBER 1 

COMPANY NAME 1  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  

COMPANY NAME 2  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  

COMPANY NAME 3  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  
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KEY STAFF MEMBER 2 - PROJECT MANAGER 

Service Provider or Sub-contracted Service  

Name  

Current Job Title  

Qualifications (Relevant Certificates to be 

Provided) 
 

Total No. of Years Specified Experience  

Time Allocation on this Project (Percentage)  

Roles and Responsibilities on this Project  

LIST UP TO THREE MOST RECENT RELEVANT POSITIONS HELD BY KEY STAFF MEMBER 2 

COMPANY NAME 1  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  

COMPANY NAME 2  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  

COMPANY NAME 3  

Role at Company  

Number of Years in Role  

Responsibilities in Role (Relevant Only)  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIGNED ON BEHALF OF TENDERER:  
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SCHEDULE 13: METHODOLOGY / PROJECT PLAN  

 

The following criteria will be used to calculate points for functionality in terms of the Quality Control Procedures 

and Practices, and bidders must ensure that they submit all the necessary information and required evidence 

to be evaluated in terms of this functionality criteria, as mentioned in the table below: 

 

Description of functionality criteria 
Maximum 

possible score 

ADEQUACY OF 

PROPOSED 

WORK PLAN 

AND PROPOSED 

METHODOLOGY 

Description: 

The service provider must submit a process plan, indicating the 

processes employed, procedures to be followed and resources that will 

be used to ensure that the deliverables and objectives of this tender will 

be met, and the highest quality of services rendered. 

 

The service provider shall indicate the structure and composition of the 

proposed team i.e. the main disciplines involved, the key staff 

member/expert responsible for each discipline, and the proposed 

technical and support staff. 

 

The roles, responsibilities and job descriptions of each key staff 

member/expert shall be set out.  

 

The service provider must attach his/her organisation and staffing 

proposals to this page. This is to include: management and supervisory 

staffing resources proposed to this project. In addition to any lists, this 

information shall also be shown in an organogram format, clearly 

indicating the staff hierarchy and reporting lines. 

20 

The following is important to note: 

1) This section counts 20 points towards the total score out of 100 for functionality. Bidders need to obtain a 

minimum average score of 70 out of 100 points for functionality in order to be considered for further 

evaluation. Bidders that obtain a total average score of less than 70 points will be regarded as having 

submitted a non-responsive offer.  

2) Bidders must ensure that all the information requested below is provided in detail and in the format required. 

The information listed in the schedule will be subject to evaluation based on the scoring table provided 

herewith. It is imperative for bidders to be cognizant of the specified scores outlined in the evaluation 

criteria. Failure on the part of the bidder to provide the evidence required to award points will result in no 

points being awarded for those criteria and will be considered as responsive. 

3) Points will be allocated in terms of the evidence provided by the bidder. If the information provided during 

the evaluation of the tender are known to be false, the CTICC will reserve the right not to award points 

and/or to deem the bidders entire offer as non-responsive and/or execute any other remedy allowed by 

law. 

4) It is the responsibility of each bidder to familiarize themselves with the evaluation process and scoring table, 

thereby ensuring the competitiveness and responsiveness of their submitted proposals. Any inquiries or 

requests for clarification regarding the evaluation process should be directed to the designated contact 

person, as specified in the bid documentation. 

5) Bidders are encouraged to thoroughly review and align their submitted information with the specified 

scoring parameters to ensure compliance with the responsiveness criteria. 

Bidders must attach the necessary evidence in order to score this schedule. 
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The scoring of the methodology / project plan will be as follows: 

Non-compliant  

(Score 0%) 
No information has been provided to determine the scoring. 

Poor 

(Score 40%) 

The submitted approach plan is poor / is unlikely to satisfy project objectives or 

requirements. The bidder has misunderstood certain aspects of the scope of work and 

does not deal with the critical aspects of the project. 

Satisfactory  

(Score 70%) 

The submitted approach plan is tailored to address some specific project objectives. The 

quality plan, manner in which risk is to be managed etc. is likely to ensure that the 

deliverables and objectives of this tender will be met.  

Good 

(Score 90%) 

The submitted approach plan is specifically tailored to address the specific project 

objectives and methodology and is sufficiently flexible to accommodate changes that 

may occur during execution. The quality plan and approach to managing risk etc. is 

specifically tailored to the critical characteristics of the project to ensure that the 

deliverables and objectives of this tender will be met, and the highest quality of services 

rendered 

Very good 

(Score 100%) 

Besides meeting the “good” rating, the important issues are approached in an innovative 

and efficient way, indicating that the tenderer has outstanding knowledge of state-of-

the- art approaches. The submitted approach details ways to improve the project 

outcomes and the quality of the outputs to ensure that the deliverables and objectives of 

this tender will be met, and the highest quality of services rendered. 

 

 

Number of sheets, appended by the tenderer to this Schedule …………........................ (If nil, enter NIL). 

 

 

 

  

SIGNED ON BEHALF OF TENDERER:  
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C1.1   Contract Form – Rendering of Services 
            MBD 7.2 

 

CONTRACT FORM - RENDERING OF SERVICES 

 

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND THE CTICC (PART 2).  BOTH 

FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE PROVIDER AND THE CTICC WOULD BE IN 

POSSESSION OF ORIGINALLY SIGNED CONTRACTS FOR THEIR RESPECTIVE RECORDS. 

 

PART 1 (TO BE FILLED IN BY THE BIDDER) 

 

1. I hereby undertake to render services described in the attached bidding documents to (name of the 

institution) ……………………………………. in accordance with the requirements and task directives / 

proposals specifications stipulated in Bid Number………….……….. at the price/s quoted. My offer/s 

remain binding upon me and open for acceptance by the CTICC during the validity period indicated 

and calculated from the closing date of the bid. 

 

2. The following documents shall be deemed to form and be read and construed as part of this 

agreement: 

 

(i) Bidding documents, viz 

- Invitation to bid. 

- Tax clearance certificate. 

- Pricing schedule(s). 

- Filled in task directive/proposal. 

- Preference claims for Specific Goals in terms of the CTICC Preferential Procurement Policy. 

- Compulsory Declaration. 

- Certificate of Independent Bid Determination. 

- Special Conditions of Contract.  

(ii) General Conditions of Contract; and 

(iii) Other (specify) 

 

3. I confirm that I have satisfied myself as to the correctness and validity of my bid; that the price(s) and 

rate(s) quoted cover all the services specified in the bidding documents; that the price(s) and rate(s) 

cover all my obligations and I accept that any mistakes regarding price(s) and rate(s) and calculations 

will be at my own risk. 

 

4. I accept full responsibility for the proper execution and fulfilment of all obligations and conditions 

devolving on me under this agreement as the principal liable for the due fulfilment of this contract. 

 

5. I declare that I have no participation in any collusive practices with any bidder or any other person 

regarding this or any other bid. 

 

6. I confirm that I am duly authorised to sign this contract. 

 

NAME (PRINT)  …………………………………………. 

 

CAPACITY  …………………………………………. 

 

SIGNATURE  …………………………………………. 

 

NAME OF FIRM  …………………………………………. 

 

DATE   …………………………………………. 

 

 

 

 

 

 

 

 

WITNESSES 

 

1 …….…………… 

 

2. …………………… 

 

DATE: ……………………. 
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MBD 7.2 

CONTRACT FORM - RENDERING OF SERVICES        

PART 2 (TO BE FILLED IN BY THE CTICC) 

 

1. I……………………………………………. in my capacity as……………………...………………………… 

 

accept your bid under reference number ………………dated………………………for the rendering of  

 

services indicated hereunder and/or further specified in the annexure(s). 

 

2. An official order indicating service delivery instructions is forthcoming. 

 

3. I undertake to make payment for the services rendered in accordance with the terms and conditions.  

 

of the contract, within 30 (thirty) days after receipt of an invoice. 

 

DESCRIPTION OF 

SERVICE 

PRICE   

(ALL APPLICABLE TAXES 

INCLUDED) 

COMPLETION DATE 
B-BBEE STATUS LEVEL 

OF CONTRIBUTION 

    

 

 

4. I confirm that I am duly authorised to sign this contract. 

 

 

 

SIGNED AT ………………………………………ON………………………………. 

 

 

 NAME (PRINT) ……………………………………. 

 

 SIGNATURE ……………………………………. 

 

OFFICIAL STAMP 

 

 

 

 

 

 

 
 

 

 

 
 

  

WITNESSES 

 

1. ………………………. 

 

2. ………………………. 

 

DATE ………………………. 
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C1.2  Contract Data  
 

C1.2.1  Contract Data relevant to the CTICC 

 

C1.2.1.1  General Conditions of Contract 

 

The General Conditions of Contract are the National Treasury General Conditions of Contract. The General 

Conditions of Contract shall be read in conjunction with the variations, amendments and additions set out in 

the Contract Specific Data below and the Special Conditions of Contract.  

 

The General Conditions of Contract is obtainable from: 

http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/  

 

C1.2.1.2  Special Conditions of Contract 

 

The Special Conditions of Contract [SCC] support the Standard Conditions of Tender, the Tender Data and the 

General Conditions of Contract [GCC] and will apply as being an integral part of the contract. In the event of 

any inconsistency between the GCC and the SCC, the latter will prevail. 

 

The Special Conditions of Contract is obtainable from: http://www.cticc.co.za/supplier   

 

C1.2.1.3  Contract Specific Data 

 

The following reflects contract data unique to this tender: 

 

C1.2.1.3.1. Start Date 

 

The start date is the date indicated on the letter of award.  

 

C1.2.1.3.2. Location 

 

The location for the performance of this contract will be the LOCAL OFFICE of the service provider together with 

the location of both CTICC 1 and CTICC 2, where the services will be required. Key personnel will be expected 

to work out of the local office as the exigencies of this contract require. 

 

C1.2.1.3.3. Project timeline 

   

The service provider is to commence the performance of the services on the date indicated on the letter of 

award. The contract shall also become effective on this date.  

 

C1.2.1.3 .4. Data provided by the Service Provider 

 

This shall be the information as stipulated on the Compulsory Declaration, Schedule 2. 

 

C1.2.1.3.5. Duration 

  

This contract shall be for a period as stated in section C3.1 Scope of Works, unless otherwise negotiated and 

agreed upon by all parties. 

 

C1.2.1.3.6. Insurance 

 

The service provider is required to take out and maintain, for the full duration of the performance of this contract, 

the insurance cover as required and set out in Schedule 9. 

 

 

 

http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/
http://www.cticc.co.za/supplier
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C1.2.1.3.7. Replacement of key personnel 

 

The service provider is required to obtain the CTICC’s prior approval in writing before replacing any of the key 

personnel listed at the time of tender. 

C1.2.1.3.8. Copyright 

 

Copyright in any document produced, and the patent rights or ownership in any plant, machinery, thing, system 

or process designed or devised by the service provider during the course of this contract is vested with the Cape 

Town International Convention Centre Company (RF) SOC (LTD). 

 

C1.2.1.3.9. Tax Invoices 

 

1) The service provider shall provide a tax invoice (VAT invoice) which complies with the provisions of the 

Value Added Tax Act of 1991 within 21 business days of the supply.   

➢ Value Added Tax 

a) Where the value of an intended contract will exceed R1 000 000,00 (one million rand) it is 

the bidder’s responsibility to be registered with the South African Revenue Service (SARS) 

for VAT purposes in order to be able to issue tax invoices. 

b) It is a requirement of this contract that the amount of Value Added Tax (VAT) must be 

shown clearly on each invoice. 

c) The amended Value-Added Tax Act requires that a Tax Invoice for supplies in excess of R3 

000 should, in addition to the other required information, also disclose the VAT registration 

number of the recipient, with effect from 1 March 2005. 

d) The VAT registration number of the CTICC is 4500188182. 

2) The tax invoice referred to in (1) above shall also include the purchase order number issued to the service 

provider by the CTICC. Failure by the Service Provider to include the purchase order number on the invoice 

shall result in non-payment of the invoiced amount.  

3) In all instances, the invoices shall only be issued and dated when the services have been rendered in full, 

unless otherwise agreed to by the CTICC.  

4) Failure by the service provider to provide a tax invoice (VAT invoice) timeously may delay payment by the 

CTICC and no interest shall accrue. 

C1.2.1.3.10. Statement 

   

The service provider shall, on the last calendar day of each month, issue a statement to the CTICC in which the 

amount owed to the service provider is itemised at an invoice level. Notwithstanding this, the CTICC shall only 

pay on an invoice as envisaged in C1.2.1.3.9 above and not the statement.  

 

C1.2.1.3.11. Payment terms 

 

Payment terms shall strictly be done in accordance with Section 65(2)(e) of the MFMA 56 of 2003 that state: “all 

money owing by the municipality be paid within 30 days of receiving the relevant invoice or statement, unless 

prescribed otherwise for certain categories of expenditure.” 

 

C1.2.1.3.12. Assignment of Contracts 

 

Clause 19 of the General Conditions of Contract (GCC) makes provision for assignment of contract. Clause 19 

of the GCC provides that “a supplier (or service provider) shall not assign, in whole or in part, its obligations to 

perform under the contract, except with the purchaser’s prior written consent”. However, the transfer of rights 

and obligation of the service provider with or without consent of an organ of state is against the principles of 
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section 217 of the Constitution and is therefore not allowed. National Treasury is currently in the process of 

reviewing the GCC. 

 

C1.2.1.3.13. Cession of Contracts 

 

1. Cession is permissible within the SCM legal prescripts. However, it is important that the application of cession 

in public procurement is carefully regulated to limit possible instances of abuse through fronting 

arrangements and similar processes. It is for this reason that the application of cession be limited only to 

those cession agreements in favour of registered Financial Services Providers (FSP) and state institutions 

established for the express purpose of providing funding to businesses and entities (State Institution). 

2. Therefore, cession shall only be applicable as follows: 

a) Cession must only be applicable to the transfer of right to payment for services rendered by a service 

provider to an FSP or State Institutions. 

b) The written request for cession must be by the service provider and not a third party; and 

c) The written request by the service provider must be accompanied by the cession agreement. 

 

SIGNED ON BEHALF OF TENDERER:  
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C2.1   Pricing Instructions 

Pricing Instructions mean the criteria as set out below, read together with all Parts of this 

contract document, which it will be assumed in the contract that the tenderer has taken into 

account when developing its prices. 

C2.1.1 The short descriptions given in the pricing schedule below are brief descriptions used to identify 

the activities for which prices are required. Detailed descriptions of the activities to be paid are 

provided in the Scope of Work.  

C2.1.2 While it is entirely at the tenderer’s discretion as regards pricing the pricing schedule below, 

guideline tariffs of fees or indicative time-based fee rates are gazetted annually, which are 

useful documents that will give tenderers some idea of industry norms against which they may 

compare their rates, sums, percentage fees and/or prices as applicable. 

C2.1.3 For the purpose of the pricing schedule, the following words shall have the meanings hereby 

assigned to them: 

Unit:   The unit of measurement for each item of work.  

Quantity: The number of units of work for each item. 

Rate:   The agreed payment per unit of measurement. 

Amount: The product of the quantity and the agreed rate for an item. 

Sum: An agreed lump sum payment amount for an item, the extent of which is 

described in the Scope of Work, but the quantity of work which is not measured 

in any units. 

C2.1.4 A rate, sum, percentage fee and/or price as applicable, is to be entered against each item in 

the pricing schedule. An item against which no price is entered will deem the offer non-

responsive. 

C2.1.5 The rates, sums, percentage fees and prices in the pricing schedule are to be fully inclusive 

prices for the work described under the several items. Such prices and rates are to cover all 

costs and expenses that may be required in and for the execution of the work described in 

accordance with the provisions of the Scope of Work, and shall cover the cost of all general 

risks, liabilities, and obligations set forth or implied in the Contract Data, as well as overhead 

charges and profit.  

C2.1.6 Where quantities are given in the pricing schedule, these are provisional and do not necessarily 

represent the actual amount of work to be done. The quantities of work accepted and certified 

for payment will be used for determining payments due and not the quantities given in the 

pricing schedule.  In respect of time-based services, the allocation of staff must be agreed with 

the CTICC before such services are rendered. 

C2.1.7 All rates, sum, percentage fees or prices (as applicable) tendered in the pricing schedule shall 

be final and binding and shall not be subject to any variation throughout the period of the 

contract.  

C2.1.8 It will not be acceptable to merely refer to an attached pricing schedule; this will deem the 

offer non-responsive. 

C2.1.9 Only firm prices will be accepted.  Non-firm prices will not be considered. 

C2.1.10 Bidders must complete the pricing schedule in its entirety. Bidders who only complete certain 

sections of the schedule, will not be considered. 

C2.1.11 Please note: the pricing schedule below are for evaluation purposes only. The price per project 

will be negotiated, based on the CTICC’s specific needs at the time the project is initiated. 

Bidders are, encouraged to provide prices that accurate, as the amounts provided will be used 

as the base point of negotiations, and where there’s no change in circumstances, bidders will 

be expected to deliver the service at the price provided. 

C2.1.12 With regards to Section B of the Pricing Schedule, bidders must complete the schedule based 

on the scenario provided, whilst taking into account the all the relevant specifications relating 

to the Integrated Annual Report (IAR) provided in the Scope of Works. 
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C2.2        Pricing Schedule 
 

NOTE:   ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO RATES OF 

EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED. 

 

Name of Bidder:  ……………………………………………………………………………………………… 

Tender number:  CTICC 014/2027:  Panel: Appointment of Audio-Visual Event Service Providers 

Closing time:  12:00     Closing date: 17 November 2026 

 

 

OFFER WILL BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF THE BID. THEREAFTER THE BID WILL 

REMAIN VALID FOR AN ADDITIONAL 6 MONTHS, UNLESS THE BIDDER WITHDRAWS THE BID IN WRITING. 

SCHEDULE 1: SECTION A - DAY DELEGATE PACKAGE SPECIFICATIONS 

 
The below tables list the components which the service provider is to provide for day delegate packages (unless 

requested otherwise). 

 

SECTION A - DAY DELEGATE PACKAGE SPECIFICATIONS 

# 
PACKAGE AV SETUP INCLUDED 

1. 

DCP – Breakfast Package 

DCP - Half Day Package 

DCP - Full Day Package 

(Meeting Rooms) 

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 PC Audio Kit  

• 1 Lectern Mic  

• 2 Tabletop Conference Cable Mic (excluding wireless microphone) 

• 1 Audio Console  

AV  

• 1 Screen with Skirt (Size availability subject to standard seating 

configuration of the allocated venue) 

• 1 Projector (min 6000 Ansi Lumens) – Rear of room or ceiling mount 

projection 

Office/IT  

• 1 Flipchart,4 Colour Pens  

• 1 Laser Pointer / Remote Mouse / Clicker  

Scenic 

• 1 LCD Lectern 

Crew 

• 1 Multi skilled technician (On call if in meeting room) 

2. 

DCP - Full Day Auditoria, 

Ballroom & Halls 5 -10 

Package 

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 PC Audio Kit  

• 1 Lectern Mic  

• 1 Audio Console  

AV - Ballroom & Halls 5 -10 Package 

• 2 Screens with Skirt (Size availability subject to standard seating 

configuration of the allocated venue) 

• 2 Projectors (min 6000 Ansi Lumens) – Rear of room or ceiling mount 

projection 

AV - Auditoria 

• 1 Screens with Skirt (Size availability subject to standard seating 

configuration of the allocated venue) 

• 1 Projectors (min 6000 Ansi Lumens) – Rear of room or ceiling mount 

projection 

AV 

• 1 Switcher and splitter 

• 1 CAT5/6 Transmitter/Receiver (HDMI over Fibre) for presentation from 

Stage or back of house 
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SECTION A - DAY DELEGATE PACKAGE SPECIFICATIONS 

# 
PACKAGE AV SETUP INCLUDED 

Lighting 

• 12 18  RGBW LED’s 

Office/IT  

• 1 Flipchart,4 Colour Pens  

• 1 D’san Perfect Cue or equivalent 

Scenic 

• 1 LCD Lectern 

Crew 

• 2 Multi skilled technicians  

3. BP - Banquet Package 

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 PC Audio Kit  

• 1 Lectern Mic  

• 2 Cordless Microphones 

• 1 Media Player/Laptop 

• 1 Audio Console  

AV  

• 1 Screen with Skirt (Size availability subject to standard seating 

configuration of the allocated venue) 

• 1 Projector (min 6000 Ansi Lumens) – Rear of room or ceiling mount 

projection 

• 1 Switcher 

Lighting and Trussing  

• 1 Lighting Console  

• 1 Dimmer  

• 4 Profiles 15/30deg  

• 12 18 RGBW LED’s  

• 6 ColorWash Automated Fixture  

• 6 Truss Bases & upright ground stack Truss 

• (Excluding all Rigging & Flown Trussing) 

Power 

• 1 Power Distribution   

Office/IT  

• 1 D’san Perfect Cue or equivalent 

Scenic 

• 1 LCD Lectern 

• Dance floor 

Crew 

• 3 Multi skilled technicians 

4. 
BP - Standard Festive Season 

Package 

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 PC Audio Kit  

• 1 Lectern Mic  

• 2 Cordless Microphones 

• 1 Media Player/Laptop 

• 1 Audio Console  

Scenic 

• 1 LCD Lectern 

Crew 

• 1 Multi skilled technician (On call if in meeting room) 

5. Matric Ball Package 

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 Lectern Mic  

• 1 Cordless Microphones 

• 1 Laptop 

• 1 Sound Desk/Audio Console (with functionality for DJ connectivity) 

Lighting 

• 12 Uplights 
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SECTION A - DAY DELEGATE PACKAGE SPECIFICATIONS 

# 
PACKAGE AV SETUP INCLUDED 

Scenic 

• 1 LCD Lectern 

• Dance floor 

• Stage (3m x 2m) 

Crew 

• 1 Multi skilled technician (On call if in meeting room) 

6.  

DCP - Full Day – Government 

(Meeting Rooms), Ballroom or 

Hall 8 – 10  

Audio  

• 1 PA, 2 Speaker System capable of 90db at mix position 

• 1 PC Audio Kit  

• 1 Lectern Mic  

• 2 Tabletop Conference Cable Mic (excluding wireless microphone) 

• 1 Audio Console  

AV  

• 1 Screen with Skirt (Size availability subject to standard seating 

configuration of the allocated venue) 

• 1 Projector (min 6000 Ansi Lumens) – Rear of room or ceiling mount 

projection 

Office/IT  

• 1 Flipchart,4 Colour Pens  

• 1 Laser Pointer / Remote Mouse / Clicker  

Scenic 

• 1 LCD Lectern 

Crew 

• 1 Multi skilled technician (On call if in meeting room) 
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SECTION A - PRICING 

# DESCRIPTION 

(A) 

NUMBER OF 

PACKAGE DAYS 

(B) 

UNIT RATE PER 

EVENT PER 

PERSON 

TOTAL PRICE 

(EXCL. VAT) 

(A) X (B) = C 

1 DCP – Full Day Conference Package 3000 R R 

2 DCP – Half Day Conference Package 
1000 

R R 

3 DCP – Meeting Suite Conference Package 
300 

R R 

4 DCP - Full Day Audi & Ballroom Package 
6000 

R R 

5 BP - Exhibition Hall Banquet Package 
500 

R R 

6 BP - Matric Ball Package 
300 

R R 

7 DCP - Full Day - Government Rates 
600 

R R 

8 DCP – Half Day - Government Rates 
300 

R R 

9 DCP - Breakfast Package 
1000 

R R 

10 BP - Banquet Package 
1000 

R R 

SCENARIO 1 - YEAR 1 PRICING (EXCL. VAT) R 

 ANNUAL ESCALATION % - YEAR 2 % 

SCENARIO 1 - YEAR 2 PRICING (EXCL. VAT) (YEAR 1 + ESCALATION)   R 

ANNUAL ESCALATION % - YEAR 3 % 

SCENARIO 1 - YEAR 3 PRICING (EXCL. VAT) (YEAR 2 + ESCALATION)   
R 

TOTAL PRICE (EXCL. VAT 15%) 
R 

TOTAL PRICE (INCL. VAT 15%) 
R 

 

SCHEDULE 1: SECTION B - AUDITORIUM 1 AND AUDITORIUM 2 PACKAGE 

 

The following items are to be provided if required by the client – it is however an opportunity to upsell high end 

additional services. Should only staffing be required by the client, only staff will be billed at the standard rate. Where 

a portion of equipment is provided with staffing, the full rate will be billed. Only event days will be billed. 

 

SECTION B - AUDITORIUM 1 EQUIPMENT REQUIREMENTS 

DISCIPLINE QUANTITY DESCRIPTION 

Audio 1 PA System with 100DB at mix position 

Audio 1 PC Audio Kit 

Audio 1 Audio Console 

Audio 1 Lectern Mic 

Audio 2 Tabletop Conference Cable Mic 

Audio 1 Cabling Kit 

AV 1 Projection screen, 8 x 4.5m 

AV 1 Data/Video Projector (min 9000 ANSI Lumens) 

AV 1 Digital switcher 
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SECTION B - AUDITORIUM 1 EQUIPMENT REQUIREMENTS 

DISCIPLINE QUANTITY DESCRIPTION 

AV 2 Branded laptops 

Lighting 1 Basic Stage Wash Lighting 

Lighting 1 Generic Lighting Console 

Office/IT 1 Flipchart with Pens 

Office/IT 1 Laser Pointer / Remote Mouse 

Scenic 1 LED Lectern 

Crew 2 Multi skilled technicians 

PROPOSED RATE PER DAY CHARGED TO CTICC FOR THE AV SERVICES  

(EXCL. VAT) 
R 

 

SECTION B - AUDITORIUM 2 EQUIPMENT REQUIREMENTS 

DISCIPLINE QUANTITY DESCRIPTION 

Audio 1 PA System with 100DB at mix position 

Audio 1 PC Audio Kit 

Audio 1 Audio Console 

Audio 1 Lectern Mic 

Audio 2 Tabletop Conference Cable Mic 

Audio 1 Cabling Kit 

AV 1 Projection screen, built in venue 

AV 1 Data/Video Projector (min 9000 ANSI Lumens) 

AV 1 Digital switcher 

AV 2 Branded laptops 

Lighting 1 Basic Stage Wash Lighting 

Lighting 1 Generic Lighting Console 

Office/IT 1 Flipchart with Pens 

Office/IT 1 Laser Pointer / Remote Mouse 

Scenic 1 LED Lectern 

Crew 2 Multi skilled technicians  

PROPOSED RATE PER DAY CHARGED TO CTICC FOR THE AV SERVICES  

(EXCL. VAT) 
R 
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SECTION B - AUDITORIUM 1 AND 2 - PRICING 

# VENUE RATE PER DAY 
Days in 

use 

TOTAL PRICE  

(Excl. VAT) 

1 Auditorium 1 with AV  62 R 

2 Auditorium 2 with AV  73 R 

TOTAL YEAR 1 R 

 ANNUAL ESCALATION % - YEAR 2 % 

SCENARIO 1 - YEAR 2 PRICING (EXCL. VAT) (YEAR 1 + ESCALATION)   R 

ANNUAL ESCALATION % - YEAR 3 % 

SCENARIO 1 - YEAR 3 PRICING (EXCL. VAT) (YEAR 2 + ESCALATION)   R 

TOTAL PRICE (EXCL. VAT 15%) R 

TOTAL PRICE (INCL. VAT 15%) R 

 

SCHEDULE 2: SECTION C - MOCK EVENTS 

 

SECTION C - MOCK EVENT 1 - PRICING 

BALLROOM SCENARIO BASED MOCK-UP EVENT 1 

4 DAY EVENT, WEEKEND BUILD-UP, BALLROOM EAST AND WEST 1800M2, 1000 PAX 

ITEM DESCRIPTION QTY 
UNIT PRICE  

(PER DAY) 

# OF 

DAYS 
TOTAL 

1 
32 Channel Digital Mixing Console c/w 

Uninterruptible Power Supply Unit, UPS  
1 R 4 R 

2 2-way Line Array Speakers 1 R 4 R 

3 Subwoofer System 1 R 4 R 

4 
Wide Dispersion 2-way Speaker System 

for Front Fill 
1 R 4 R 

5 
Wide Dispersion 2-way Speaker System 

for Delay  
1 R 4 R 

6 
Compact 2-way Speakers as Stage 

Monitor 
1 R 4 R 

7 Dual Channel Power Amplifier 1 R 4 R 

8 Audio Controller 1 R 4 R 

9 Flying Frame System for Audio 1 R 4 R 

10 
290mm x 290mm Square Truss System 

for Main Speaker Rig & Cable Run 
1 R 4 R 

11 
1-ton Electric Chain Motor System c/w 

Electric Motor Controller, 
1 R 4 R 

12 
All Necessary Cabling and Full Rigging 

Accessories 
1 R 1 R 

13 
Desktop Gooseneck 12” Lectern 

Condenser Microphone c/w Base 
2 R 4 R 

14 
UHF-R Combo Dual Wireless 

Microphone System 
4 R 4 R 

15 
Wireless Handheld Microphone with 

Stands 
6 R 4 R 

16 Laptop DI For PC Audio Feed 3 R 4 R 

17 
All Necessary Accessories, Signal & 

Power Cables 
1 R 1 R 
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SECTION C - MOCK EVENT 1 - PRICING 

BALLROOM SCENARIO BASED MOCK-UP EVENT 1 

4 DAY EVENT, WEEKEND BUILD-UP, BALLROOM EAST AND WEST 1800M2, 1000 PAX 

ITEM DESCRIPTION QTY 
UNIT PRICE  

(PER DAY) 

# OF 

DAYS 
TOTAL 

18 

7.32m x 4.12m (16:9 aspect) Projection 

Screen as main stage left and stage 

right screens 

2 R 4 R 

19 
(16,000 – 20,000 Ansi Lumens) DLP 

Projector c/w Appropriate Lens 
2 R 4 R 

20 
Backup Projectors (piggyback) C/w 

Appropriate Zoom Lens as Hot Backup 
2 R 4 R 

21 Projector Flying Frame 2 R 4 R 

22 
Fibre Optic TX/Rx system C/w Fibre-

Optic Cables console to Projectors  
2 R 4 R 

23 

Fibre Optic TX/Rx system C/w Fibre-

Optic Cables for Stage Monitor & 

Stage/Downstage Monitor Feeds 

1 R 4 R 

24 
Multi-Layer Seamless Graphics Switcher 

C/w Controller & LCD Preview Monitors 
1 R 4 R 

25 
Branded Notebook PC as Main 

Graphics, Backup and Titles  
3 R 4 R 

26 
Presentation Seamless Switcher to 

Downstage Monitor 
1 R 4 R 

27 Wireless Slide Advancer / Clicker  1 R 4 R 

28 Large Display Digital Countdown Timer  1 R 4 R 

29 
55” LCD Preview Monitor with Floor 

Stands 
2 R 4 R 

30 Broadcast Camera 1 R 4 R 

31 
All Necessary Video Cables & 

Accessories 
1 R 1 R 

32 
Ellipsoidal / Profiles – for Specials, 

Podium/Lectern & Backlight 
1 R 4 R 

33 
Fresnel’s for General Stage Wash & 

Backlight 
1 R 4 R 

34 
Square Truss System for Lighting & 

Cable Run 
1 R 4 R 

35 
1-ton Electric Chain Motor System c/w 

Electric Motor Controller, 
1 R 4 R 

36 
All Necessary Cabling for lighting and 

Full Rigging Accessories 
1 R 1 R 

37 Intelligent Lighting Console 1 R 4 R 

38 Sound Engineer 1 R 4 R 

39 Lighting Engineer 1 R 4 R 

40 Presentation Engineer 1 R 4 R 

41 Camera Operator 1 R 4 R 

42 Transport and other costs 1 R 1 R 

43 LCD Lectern 1 R 1 R 

TOTAL YEAR 1 (EXCL. VAT) R 
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SECTION C - MOCK EVENT 2 - PRICING 

ROOF TERRACE SCENARIO BASED MOCK-UP EVENT 2 

3 DAY EVENT, ROOF TERRACE 370M2, 220 PAX 

ITEM DESCRIPTION QTY UNIT PRICE 
# OF 

DAYS 
TOTAL 

1 PA, 2 Speaker System  1 R 3 R 

2 PC Audio Kit  1 R 3 R 

3 Lectern Mic  1 R 3 R 

4 Tabletop Conference Cable Mic  2 R 3 R 

5 Audio Console  1 R 3 R 

6 12 x 9 Screen with Skirt  1 R 3 R 

7 Projector (min 8000 Ansi Lumens)  1 R 3 R 

8 Karbo Stand & Skirt  1 R 3 R 

9 Flipchart 1 R 3 R 

10 Colour Pens  4 R 3 R 

11 Laser Pointer / Remote Mouse / Clicker  1 R 3 R 

12 LCD Lectern  1 R 3 R 

13 Dedicated Sound Technician  1 R 3 R 

14 Wireless Handheld - (System Complete)  1 R 3 R 

15 Audio Cabling and Multicores  1 R 3 R 

16 STUMPFL 12.8" x 9.8" Screen Kit - Front  1 R 3 R 

17 
PANASONIC EL-T21 Zoom lens for 6K 

Proj-Long Throw  
2 R 3 R 

18 
PANASONIC PT-EW630E 6K Projector - 

6000 Ansi Lumen  
2 R 1 R 

19 
KRAMER 1:4 HDMI DA with Sync 

Correction  
1 R 3 R 

20 
Presentation HP Laptop (with Microsoft 

Office)  
1 R 3 R 

21 PROLYTE Square 30 Length 300cm 48x3  2 R 3 R 

22 PROLYTE Truss 1m Round Base Plate  2 R 3 R 

23 Audio-visual Cabling and Multicores  1 R 3 R 

24 
5m x 2m Stage @300 High Unit incl. 

Skirting and Set-Up  
1 R 3 R 

25 LCD Lectern 1 R 1 R 

TOTAL YEAR 1 (EXCL. VAT) R 
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SECTION C - MOCK EVENT 3 - PRICING 

AUDITORIUM 1 SCENARIO BASED MOCK-UP EVENT 3 

3 DAY EVENT, AUDI 1, 750 PAX 

ITEM DESCRIPTION QTY UNIT PRICE 
# OF 

DAYS 
TOTAL 

1 
YAMAHA MSP5 Studio Monitor 

Speakers (PPT monitor) 
1 R 3 R 

2 
L-ACOUSTICS dV-DOSC Speech System 

18, Flown 
1 R 3 R 

3 L-ACOUSTICS dV Sub Bass Speaker 2 R 3 R 

4 
L-ACOUSTICS 115XT HiQ Active 

Loudspeaker (Delay speaker) 
2 R 3 R 

5 L-ACOUSTICS U Bracket ETR115XT 2 R 3 R 

6 
L-ACOUSTICS 115XT HiQ Active Stage 

Monitor (lectern & chairman monitor) 
2 R 3 R 

7 Dual L-ACOUSTICS 24a Amplifier Rack 1 R 3 R 

8 YAMAHA LS9-16Ch. Mixing Console 1 R 3 R 

9 CLEARCOM Wired Headset & Beltpack 3 R 3 R 

10 
CLEARCOM CS702 2-Channel Base 

Station 
1 R 3 R 

11 
SHURE UHF-MA Mic System, 58 HH, Dual, 

Complete 
1 R 3 R 

12 SHURE SM-58LC Microphone 4 R 3 R 

13 AKG Lectern Mic - 15cm 4 R 3 R 

14 BSS AR-133 Active DI Box 2 R 3 R 

15 
K&M Pro Telescopic Boom Mic Stand 

Black 
4 R 3 R 

16 16ch Passive Splitter 19" Stage Box 1 R 3 R 

17 MOGAMI FOH 16 Way Mult Complete 1 R 3 R 

18 Laptop Audio Cable 1 R 3 R 

19 1.5v ALKALINE Battery, AA (Penlight) 8 R 3 R 

20 Audio Cabling and Multicores 1 R 3 R 

21 AV Cabling and Multicores 1 R 3 R 

22 
Front projection screens 6.2m x 4.7m (Ex 

rigging & trussing) 
1 R 3 R 

23 CHRISTIE HD 4.1 - 6.9:1 Lens 1 R 3 R 

24 HDMI Splitter 2 Way 3 R 3 R 

25 Barco 8x8 matrix pro 1 R 3 R 

26 CHRISTIE HD14K-M Roadster 1 R 3 R 

27 21.5'' LED Monitor HD 1920 X 1080 2 R 3 R 

28 
DYSAN PC-4338P Perfect Cue System 

(wired and wireless) 
1 R 3 R 

29 Logitech Laser (Green) 1 R 3 R 

30 Lighting Cabling and Multicores 1 R 3 R 

31 ROBE Led force 18 RGBW 6 R 3 R 
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SECTION C - MOCK EVENT 3 - PRICING 

AUDITORIUM 1 SCENARIO BASED MOCK-UP EVENT 3 

3 DAY EVENT, AUDI 1, 750 PAX 

ITEM DESCRIPTION QTY UNIT PRICE 
# OF 

DAYS 
TOTAL 

32 Rigging Screen off Fly Bar Consumables 1 R 3 R 

33 Rigging Consumables 1 R 3 R 

34 CM Motor Controller (4 Way) 1 R 3 R 

35 CM 1 Ton Electric Hoist 2 R 3 R 

36 Screen trussing 1 R 3 R 

37 
18m x 7m high grey pongy draping for 

behind stage 
18 R 3 R 

38 LCD Lectern with reading light 1 R 3 R 

39 FOH Surround 1 R 3 R 

40 Comfort Monitor Plinth 1 R 3 R 

TOTAL YEAR 1 (EXCL. VAT) R 

 

SECTION C - PRICING SUMMARY 

MOCK 

EVENT 
SCENARIO ANNUAL PRICING SUMMARY COST PER EVENT 

ANNUAL 

NUMBER OF 

MOCK EVENTS 

TOTAL COST 

1 
BALLROOM SCENARIO BASED MOCK-UP EVENT 

1 
R 11 R 

2 
ROOF TERRACE SCENARIO BASED MOCK-UP 

EVENT 2 
R 12 R 

3 
AUDITORIUM 1 SCENARIO BASED MOCK-UP 

EVENT 3 
R 21 R 

TOTAL (EXCL. VAT) R 

 ANNUAL ESCALATION % - YEAR 2 % 

MOCK EVENT 3 - YEAR 2 PRICING (EXCL. VAT) (YEAR 1 + ESCALATION)   R 

ANNUAL ESCALATION % - YEAR 3 % 

MOCK EVENT 3 - YEAR 3 PRICING (EXCL. VAT) (YEAR 2 + ESCALATION)   R 

TOTAL PRICE (EXCL. VAT) - YEAR 1 + YEAR 2 + YEAR 3 R 

TOTAL PRICE (EXCL. VAT 15%) R 

TOTAL PRICE (INCL. VAT 15%) R 
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SCHEDULE 1 AND SCHEDULE 2: SECTION D - CONSOLIDATED PRICING  

 

SECTION D - CONSOLIDATED PRICING 

# TOTAL PRICING - PER SECTION TOTAL COST 

1 SECTION A - TOTAL PRICE (INCL. VAT) R 

2 SECTION B - TOTAL PRICE (INCL. VAT) R 

3 SECTION C - TOTAL PRICE (INCL. VAT) R 

GRAND TOTAL (INCL. VAT) - Transfer to the front page R 

 

PERCENTAGE REBATE ON SERVICES PROVIDE - SECTION E 

 

SECTION E - ADMINISTRATION OR OPPORTUNITY FEE 

Proposed “opportunity fee” rebate to be paid to the CTICC for Event Audio-Visual services. 

A minimum rebate of 15% applies (applicable for the term of the contract). 
                           % 

 

AD HOC PRICING - SECTION F  

 

SECTION F - AD HOC COSTING 

DESCRIPTION UNIT PRICE (INCL. VAT) 

OPERATING STAFF 

Sound and AV Technician (Hourly Rate) R 

Sound and AV Technician (Daily Rate) R 

Microphone Technician (Hourly Rate) R 

Microphone Technician (Daily Rate) R 

Senior Sound Technician (Hourly Rate)  R 

Senior Sound Technician (Daily Rate) R 

Senior Sound Technician (Hourly Rate) ─ Public holidays/ Sundays R 

Senior Sound Technician (Daily Rate) ─ Public holidays/ Sundays R 

Senior AV Technician (Hourly Rate)  R 

Senior AV Technician (Daily Rate) R 

Senior AV Technician (Hourly Rate) ─ Public holidays/ Sundays R 

Senior AV Technician (Daily Rate) ─ Public holidays/ Sundays R 

Senior Lighting Technician (Hourly Rate)  R 

Senior Lighting Technician (Daily Rate) R 

Senior Lighting Technician (Hourly Rate) ─ Public holidays/ Sundays R 

Senior Lighting Technician (Daily Rate) ─ Public holidays/ Sundays R 

Project Manager (Hourly Rate)  R 

Project Manager (Daily Rate) R 

Senior Project Manager (Hourly Rate)  R 
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SECTION F - AD HOC COSTING 

DESCRIPTION UNIT PRICE (INCL. VAT) 

Senior Project Manager (Daily Rate) R 

AUDIO EQUIPMENT AND MICROPHONES - FULL-SIZE MEETING ROOM BLOCK (1.40, 1.60, 2.40, 2.60) 

PA system includes powered speakers, mixing console, lectern microphone, two 

table-top microphones 
R 

Dedicated sound technician R 

Built-in front projection screen (if room configuration allows; 16:9 ratio ratio) R 

16” x 9” front projection screen (16:9 ratio) R 

5000 ANSI Lumen Data projector, including projector stand cabling R 

Presentation laptop R 

Presenter’s lectern  R 

Presenter’s lectern (LED lectern) R 

Laser pointer R 

ADDITIONAL EQUIPMENT 

Handheld wireless microphone R 

Lapel wireless microphone R 

Wireless countrymen headset microphone R 

1.2m x 2.4m stage unit including skirting (billed per event and includes set-up) – 

Once off 
R 

16” x 9” front projection screen (16:9 ratio) R 

12” x 9” front projection screen R 

12” x 9” rear projection screen R 

10” x 7.5” front projection screen R 

10” x 7.5” rear projection screen R 

5000 ANSI Lumen data projector including projector stand and cabling R 

Presentation laptop R 

Presenter’s lectern  R 

Presenter’s lectern (LED lectern) R 

Laser pointer R 

LCD monitor including cabling R 

85” LED monitor (incl. floor/table stand and built-in speakers; HDMI cable) R 

65” LED monitor (incl. floor/table stand and built-in speakers; HDMI cable) R 

55” LED monitor (incl. floor/table stand and built-in speakers; HDMI cable) R 

PLAYBACK 

Presentation laptop R 

AUDIO 
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SECTION F - AD HOC COSTING 

DESCRIPTION UNIT PRICE (INCL. VAT) 

x 1 Speaker BOSE LI Compact Portable PA System R 

x 2 Speaker BOSE LI Compact Portable PA System R 

Sound craft 8-channel audio mixer – analogue R 

Wireless handheld microphone (system complete) R 

Wireless lapel microphone (system complete) R 

Wireless Countryman headset microphone (system complete) R 

SECTION F – OTHER SERVICES 

Flipchart including paper and pens  R 

 

CTICC EVENTS AND INTERNAL MEETINGS – SECTION G  

Should the CTICC require AV services for internal CTICC meetings and CTICC hosted events, the appointed 

Package Audio-visual Service Provider (Schedule 1) will be required to provide these services at a cost not 

exceeding 10% of the listed price.  

 

SECTION G – CTICC EVENTS AND INTERNAL MEETINGS 

Proposed percentage cost to CTICC on listed price (between 1 and 10%)    %  

 

AV GOODS AND SERVICES FOR THE CTICC AS REQUIRED - SECTION H  

 

It is important that the CTICC as a world class facility stay up to date with technology trends.  It is therefore necessary 

to on a regular basis install and upgrade the technology and audio-visual equipment and software, provide 

services and resources, and enhance facilities being used in the organisation.  

 

The CTICC is also looking at increasing opportunities and in this the services included under this contract will also 

expand.  It is important that, for the same reasons as mentioned above, this work is as far as possible carried out by 

an appointed service provider.  In terms of this, the CTICC reserves the right to request quotations from the 

appointed services providers for the rendering of the services/goods required. The CTICC reserves the right to test 

the prices for materials in the marketplace and to procure it directly should the pricing received by the panel 

members be deemed excessive. 

 

SECTION H - MARK-UP ON GOODS AND SERVICES 

Between R0 and R10 000 (Excluding VAT) and not exceeding 15% % 

Between R10 001 and R25 000 (Excluding VAT) and not exceeding 15% % 

Between R 25 001 and R100 000 (Excluding VAT) and not exceeding 10% % 

Between R100 001 and R200 000 (Excluding VAT) and not exceeding 10% % 

Above 200 000 (Excluding VAT) and not exceeding 10% % 
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RENTAL OF THE CTICC’S PARKING BAYS - SECTION I 

 

Bidders are required to complete the table below, indicating the amount of additional parking spaces to be 

required, and the type of vehicle which will occupy these parking spaces: 

 

TYPE OF VEHICLE 
AMOUNT OF PARKING 

SLOTS TO BE ALLOCATED 

PRICE PER UNIT 

(INCL. VAT) 
TOTAL COST 

  
R1 304,36 R 

  
R1 304,36 R 

  
R1 304,36 R 

 

RENTAL OF THE CTICC’S STOREROOMS - SECTION J 

 

MONTHLY STOREROOM RENTAL RATE 

DESCRIPTION MONTHLY RATE QUANTITY TOTAL PER ANNUM 

Proposed monthly rental rate per audio-visual storeroom – 

YEAR 1 
R 12 R 

Proposed monthly rental rate per audio-visual storeroom – 

YEAR 2 
R 12 R 

Proposed monthly rental rate per audio-visual storeroom – 

YEAR 3 
R 12 R 

 

I / We ……………………………………………………………………………........…. the undersigned in my / 

our capacity as ………………………………………… of the firm ........................................................... (full 

name of Bidder) hereby offer to the CTICC to render the goods and/or services as described, in 

accordance with the specifications and conditions of contract to the entire satisfaction of the CTICC 

and subject to the conditions of tender for the amounts indicated above. 

 

SIGNED ON BEHALF OF TENDERER:  
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C3.1  Scope of Works 

C3.1.1 Introduction 

C3.1.1.1 The Cape Town International Convention Centre (CTICC) is seeking to appoint a panel of up to 3 

service providers to deliver audio-visual services for CTICC events. The CTICC prides itself in being a 

leading convention centre on the African continent and is continually setting the benchmark in 

terms of global best practice within the meetings and events industry. 

C3.1.1.2 The preferred audio-visual service providers’ contract is a critical contract and engagement for the 

CTICC. This engagement has a dramatic impact on the CTICC’s reputation and revenue. The 

services rendered by the preferred service provider/s is seen as a direct extension of the services 

provided by the CTICC - in most cases the delegates are not aware of the fact that the audio-visual 

services are being delivered by a third party.  

C3.1.1.3 The revenue generated through this contract has a significant impact on the revenue required to 

maintain a sustainable business. In order for the CTICC to address the risk associated with reputation 

and revenue it is critical for a service provider to demonstrate that they are capable and have 

sufficient skills, experience, equipment and capacity. This measurement of requirement will be further 

detailed in the service level agreement. 

C3.1.2 Background 

C3.1.2.1 In line with its commitment to contributing to the City of Cape Town’s vision of being Africa’s business 

events destination, the CTICC has embarked on a process of appointing an Audio-visual Service 

Provider/s (up to 3) to not only maintain but also drive the growth of the current audio-visual portfolio, 

inclusive but not limited to:  

a) Special Events 

b) Conference Services 

c) Gala Dinners 

d) Product Launches 

e) Stage Sets 

f) Exhibitions 

g) Interpretation Services 

h) Backline 

i) Acoustic Treatment 

j) Audio-visual Services 

k) Audio Services 

l) Lighting Services 

m) Rigging Services 

n) Equipment Maintenance and Upgrade Services 

o) Distribution of Services Across the Venues 

p) Floor plans and Graphic Renders for events 

C3.1.2.2 The CTICC prides itself on being an internationally acclaimed facility and expects service from its 

suppliers to support and enhance its success. Attention to detail is paramount to the success of the 

appointed provider/s and failure to consistently deliver high quality, uninterrupted services on time, 

as planned, will result in penalty fines and at a last resort, contract termination. The CTICC subscribes 

to the standards as defined by the Tourism Grading Council for a 5-star facility. The Service Provider 

must ensure that all staff working onsite are familiar with this and buy into this level of service 

rendered. 

C3.1.3 Scope of Work 

C3.1.3.1 The There are two major components to this tender, namely: 

a) Schedule 1: Which Includes all Daily Conference Packages and Auditorium 1 and 2 Packages; 

and 

b) Schedule 2: Which includes the provision of General Audio-Visual services at Conferences, 

Exhibitions and Events. 



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 79 of 98 

 

C3.1.3.2 In order to be considered for this contract, bidders must submit an offer under both schedules, and 

after evaluation, one (1) service provider will be appointed to perform services under schedule 1 

and 2 (as specified in the Scope of Work), and up to two (2) additional panel members will be 

appointed to render services under schedule 2. 

C3.1.3.3 The appointed service providers will be communicated as the preferred audio-visual service 

providers to clients, event organisers and exhibitors. 

C3.1.4 General 

C3.1.4.1 The tender offer, and pricing provided must remain valid, and open for acceptance, for a period of 

120 calendar days after the submission date. 

C3.1.4.2 Bidders must be a member and in good standing with one of the industry related associations: 

a) EXSA (Exhibition Association of Southern Africa); 

b) SAACI (Southern African Association for the Conference Industry); 

C3.1.5 Technical Requirements - Daily Conference and Auditorium 1 & Auditorium 2 Packages (Schedule 

1) 

C3.1.5.1 Daily Conference Packages (I.e. when a venue is contracted to the client as a DCP) 

C3.1.5.1.1 A daily conference package (DCP) is a delegate package that is sold to clients and charged per 

delegate. They generally include (but not limited to) services such as AV (i.e. screen/s, projector/s, 

PA with microphones, LCD lectern, lectern microphone, on call/dedicated technician), food and 

beverage, registration, security, seating setup of choice, parking, free Wi-Fi and a medic. 

C3.1.5.1.2 Should a client choose to make use of a daily conference package within a venue, they would 

choose a suitable respective package which includes the required services and is for the duration 

required (some packages are half day and other full day). The number of delegates multiplied by 

the cost of the package, multiplied by the number of days will determine the initial estimate. 

C3.1.5.1.3 It is then the DCP AV service provider’s exclusive opportunity and responsibility to upsell additional 

services within the DCP package venue/s. Should only staffing be required by the client, only staff 

will be billed at the standard rate. Where a portion of equipment is provided with staffing, the full 

rate will be billed. A rebate fee will then be applied to additional services provided over and above 

the standard package inclusions. 

C3.1.5.1.4 Day delegate packages in the meeting rooms will only require an on-call technician as opposed to 

a dedicated sound technician unless otherwise specified or required in line with the requirements of 

the client.  

C3.1.5.1.5 The service provider is to quote on the cost, per person, for the package contents listed under DAY 

DELEGATE SPECIFICATIONS. This cost is then to be carried across to the DCP scenario pricing which 

will be used in the adjudication of the tender. 

C3.1.5.1.6 Due to the changing event landscape, it could happen that the DCP packages may need to be 

modified, created, or removed. Should this transpire, consultation will take place with the appointed 

package (Schedule 1) service provider before any agreed changes are affected. 

C3.1.5.2 Auditorium 1 and Auditorium 2 Packages (I.e. when a venue is contracted to the client inclusive of 

AV) 

C3.1.5.2.1 The CTICC offers a package where clients may hire Auditorium 1 and Auditorium 2 with a 

“complimentary” basic audio-visual setup. The venues are charged at a daily rate and include the 

equipment and services that are to be provided as detailed under SECTION B - AUDITORIUM 1 AND 

AUDITORIUM 2. The package offers an opportunity, for the DCP AV service provider, to upsell high-

end additional services to the client over and above the complimentary equipment and services. A 

rebate fee will then be applied to additional services provided over and above the standard 

package inclusions. Should only staffing be required by the client, only staff will be billed at the 

standard rate. Where a portion of equipment is provided with staffing, the full rate will be billed. Only 

event days will be billed. 
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C3.1.5.2.2 A scenario is attached in the pricing schedule where the bidder will submit the daily cost that will be 

charged for both Auditorium 1 and Auditorium 2 and multiplied by a factious number of days to 

formulate a scenario which will be used in the adjudication of the tender. 

C3.1.5.3 Fixed Equipment Installations 

C3.1.5.3.1 The service provider appointed to provide Daily Conference, Auditorium 1 and Auditorium 2 

packages will have the opportunity to install equipment and services as a fixed / semi-permanent 

infrastructure fitting for the duration of the contract for their sole unfettered use.  

C3.1.5.3.2 If the Auditoria are ordered without AV, and the client chooses to appoint another supplier other 

than the Schedule 1 service provider who has had the equipment installed, the Schedule 1 service 

provider will have the opportunity to charge the standard rate should the client appointed service 

provider require use of the fixed equipment. As with additional services provided, the standard 

rebate fee will apply.  

C3.1.5.3.3 When the contract term expires, the service provider will offer the CTICC the opportunity to procure 

the fully functional fixed infrastructure, excluding the audio-visual equipment, at the depreciated 

price. 

C3.1.5.4 Storage Rental (Refer to Section J) 

C3.1.5.4.1 There is limited space available at the CTICC for storage. The exact requirements, availability and 

rental costs will be negotiated with the Package Audio-visual Service Provider (Schedule 1).  

C3.1.5.4.2 The existing preferred service provider currently rents office space within the CTICC complex in order 

to be located within the same proximity. In addition to this, the existing service provider rents two 

storerooms onsite at the CTICC. The size of these storerooms is: 

a) Storeroom 1: 41.1m² 

b) Storeroom 2: 47.18m² 

C3.1.5.4.3 The service provider is to propose a monthly rental rate per audio-visual storeroom below. The rate 

may be further negotiated with the successful tenderer once the tenderer has been appointed 

(subject to space availability). It must be noted that storeroom availability is dependent on the 

operation of the building within which it is located. 

C3.1.5.5 Venue AV Maintenance 

C3.1.5.5.1 The Package Audio-visual Service Provider (Schedule 1) will operate, monitor and maintain the 

Public Address (PA) System and permanently installed AV (Auditorium I, Auditorium II, Exhibition Halls, 

Galleries, Meeting Rooms and other public areas). This includes preventative maintenance and 

inspections but excludes the cost for executing repairs and replacements. 

C3.1.6 Technical Requirements - General Audio-visual Services for Conferences, Exhibitions and Events 

(Schedule 2) 

C3.1.6.1 The CTICC intends on appointing up to 2 additional Audio-visual Service Providers (3 in total, 

including the package service provider) to provide turnkey audio-visual and technical services to 

and on request to its clients, event organisers, exhibitors and the CTICC as required. The appointed 

service providers will be communicated as the preferred audio-visual service providers to clients, 

event organisers and exhibitors. 

C3.1.6.2 A number of scenario events have been listed below for the audio-visual service provider to submit 

pricing over three years. The audio-visual service provider is to complete the pricing schedule for the 

scenarios for year 1, 2 and 3 which will be carried forward to the summary pricing page. The pricing 

submitted per line item must reflect the price that will be applicable for events moving forward. 

C3.1.6.3 Radio Channel Utilisation 

C3.1.6.3.1 All radio channels in use for wireless microphones and related RF AV services must be communicated 

to, and approved by, the Package (Schedule 1) service provider. This is to avoid any channel 

overlaps or interruptions to events already underway. 
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C3.1.7 Technical Requirements - General (Applicable to Schedule 1 & 2) 

C3.1.7.1 Percentage Rebate on Services Provided (See Table - Section E) 

C3.1.7.1.1 For the opportunity granted through this contract, the contractor must pay the CTICC a rebate. This 

rebate will be applicable to all invoices of the quote amount to the client. The contractor is to 

propose this percentage or greater on the pricing table in Section E. 

C3.1.7.1.2 Example: The AV service provider quoted the client R100 000 for Audio-Visual services. The client 

accepts and services are provided. Using a proposed rebate percentage of 15%, the AV service 

provider will invoice the CTICC R85 000 whilst the CTICC will invoice the client R100 000. 

C3.1.7.1.3 Any other opportunity fee for any or other related or unrelated opportunity afforded through this 

contract will be taken into consideration. 

C3.1.7.1.4 The successful bidder/s acknowledge that for all business conducted at the CTICC, whether by a 

direct contract or by recommendation from the CTICC, the contracted service provider must pay 

the opportunity fee. 

C3.1.7.2 Services to be included (Schedule 1 and Schedule 2) 

C3.1.7.2.1 Audio Services: 

a) Conferencing 

b) Gala dinners and special events  

c) Digital recording  

d) Simultaneous interpretation systems  

e) Acoustic treatment and draping systems for the Exhibition Halls and Ballroom 

f) Internal communication systems including radios 

g) Stage communication sets 

h) Backline (musical instruments) as required 

C3.1.7.2.2 Lighting Services: 

a) Ballrooms 

b) Auditoriums 

c) Exhibition halls 

d) Selected public areas 

C3.1.7.2.3 Rigging Services: 

a) Safe and certified riggings systems for all applications in the venue 

b) Standard safety operating procedures and practice guidance to the CTICC 

c) Consult on alternative rigging systems 

d) Operate the mechanical fly bar system in Auditorium 1 

C3.1.7.2.4 Audio-visual Services: 

a) Conferencing 

b) Gala dinners and special events 

c) Video/Data switching and distribution 

d) Delegate voting systems 

C3.1.7.2.5 Audio-visual related IT distribution systems: 

a) Speaker’s presentations over the CTICC’s IT infrastructure 

b) Fibre optic distribution systems over the CTICC’s fibre optic network 

C3.1.7.2.6 Consulting: 

a) CTICC and CTICC Customers 

C3.1.7.2.7 Other Services 

a) Translation equipment, systems and staffing 

b) Audience Response Systems 

c) Multi-Microphones / Digi-Microphones 

d) Engage with CTICC to complete an AV quality checklist per venue setup 

e) Registration Systems 

f) Hybrid Virtual Studio and services 

g) Multifunction and Printing Devices (e.g. Provision and support of Multifunction and related 
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printing devices and consumables) 

h) Other conference related services 

C3.1.7.2.8 Floor Plans and Graphic Renders 

a) The CTICC will require floor plans to be drawn up for any event to which the service provider 

has been appointed. This service shall be provided at no additional cost. 

b)  It will be expected from the successful service providers, that part of its resources must be the 

ability to deliver realistic 3D renders for potential events, to assist the CTICC in winning bids and 

to assist clients in the conceptualization of events.  

C3.1.7.3 Projector Positioning 

C3.1.7.3.1 No mid-floor standing projectors will be allowed; all projectors are to be positioned at rear of room 

(on a totem where necessary) or roof/ceiling mounted.  

C3.1.7.3.2 With reference to the Meeting Rooms within the CTICC, all projectors should project onto the house 

screens; alternate configurations will require specific setups with projection from the rear of the room. 

C3.1.7.4 Meeting Rooms and Meeting Suites with Drop-Down Projector Screens 

C3.1.7.4.1 The following meeting rooms have permanently installed drop down screens: 

C3.1.7.4.2 CTICC 1: 

# Meeting Rooms Ratio 

1 1.4.1, 1.4.2, 1.4.3, 1.4.4 (16:9 ratio) 

2 2.4.1, 2.4.2, 2.4.3, 2.4.4, 2.4.5, 2.4.6 (16:9 ratio) 

3 1.6.1, 1.6.2, 1.6.3, 1.6.4 (16:9 ratio) 

4 2.6.1, 2.6.2, 2.6.3, 2.6.4, 2.6.5, 2.6.6  (16:9 ratio) 

# Meeting Suites Ratio 

1 1.51, 1.52, 1.53, 1.54, 1.55 (4:3 ratio) 

C3.1.7.4.3 CTICC 2 

# Meeting Rooms Ratio 

1 Daisy with drop-down projector lift (16:9 ratio) 

2 Orchid with drop-down projector lift (16:9 ratio) 

3 Freesia with drop-down projector lift (16:9 ratio) 

4 Nerina with drop-down projector lift (16:9 ratio) 

5 Protea with drop-down projector lift (16:9 ratio) 

6 Bluebell with drop-down projector lift (16:9 ratio) 

7 Watsonia with drop-down projector lift (16:9 ratio) 

C3.1.7.5 Invoice and Payment Process 

C3.1.7.5.1 All quotations will be supplied on a dual letterhead on behalf of the CTICC and the service provider.  

C3.1.7.5.2 After the event the audio-visual service provider would invoice the CTICC the value of the quotation 

for the event less the percentage rebate stipulated in the tender document. 

C3.1.7.5.3 In the case of Daily Conference Packages, the Audio-visual service Provider will, after confirming the 

booked number of delegates, invoice the portion of the AV rate to CTICC for the number of 

delegates per package per day required if audio-visual services were made use of. 

C3.1.7.5.4 The appointed preferred suppliers must notify the CTICC in writing should they choose to pay clients’ 

commission. All commission should only be indicated on the invoice. 
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C3.1.7.6 Transport 

C3.1.7.6.1 The service provider needs to be able to provide suitable transport for its staff members. CTICC won’t 

be held responsible for travelling arrangements of staff. 

C3.1.7.7 Parking (Refer to Section I) 

C3.1.7.7.1 The Audio-visual service Provider/s may be allocated two (2) parking bays at no cost (dependent 

on availability). Any additional parking requirements will have to be rented from our parking 

department at the CTICC’s prevailing rate. 

C3.1.7.7.2 Any additional parking spaces in P4 Parking to be assigned to the contractor will be provided at R1 

304,36 (Incl. VAT) per bay, per month (If available). Note: Annual fee increases will apply from the 1st 

of January every year. 

C3.1.7.7.3 Any vehicle/trailer that cannot fit in a single dedicated parking bay will be charged per bay 

occupied.  

C3.1.7.8 Wi-Fi, Internet and IT Connectivity 

C3.1.7.8.1 The service provider must acquire any Wi-Fi, internet and IT connectivity services from CTICC’s ICT 

Division. 

C3.1.7.8.2 Explicit authorisation must be gained from the CTICC to deviate from the above.  

C3.1.7.9 Patching 

C3.1.7.9.1 Any patching for temporary services, moves and changes will be done with the assistance of the 

CTICC ICT Division. Should CTICC infrastructure be required, an additional cost will be associated 

with the hire of the infrastructure. This cost will be billed and charged to the service provider outside 

of this contract. 

C3.1.7.10 Operating Hours for Set-ups 

C3.1.7.10.1 A very important point to note when considering the submission of a tender is the fact that the CTICC 

is in operation seven days a week.  The fact that most conferences start on a Monday means that 

set-ups usually take place over weekends. Clients also often request onsite support or meetings over 

weekends.  

C3.1.7.10.2 The turnaround of events following on each other and the basic risk of losing equipment furthermore 

requires that equipment installed for clients must be removed directly after the event.  This in most 

cases implies work late at night. A number of events require 12AM/midnight setup or strike. 

C3.1.7.11 Branded Equipment Listed 

C3.1.7.11.1 Due to the highly complex and technical nature of audio-visual equipment, it would not be feasible 

to list the exact specification of all equipment listed in examples and scenarios. The intention of listing 

branded equipment is to provide examples of the specification and calibre of equipment required, 

an equivalent product may also be provided. 

C3.1.7.12 Rentals 

C3.1.7.12.1 The CTICC prides itself as the leading convention centre in Africa and as such insists on providing 

high quality equipment. The appointed service provider will therefore be required to have access to 

adequate quantities of internationally recognised branded equipment.  

C3.1.7.12.2 The appointed service provider will be responsible for funding the equipment and to recoup the 

costs through the services offered to the clients of the CTICC.  

C3.1.7.12.3 The CTICC reserves the right to inspect the above equipment at any time, to confirm availability and 

the condition thereof. 

C3.1.7.13 Technology 

C3.1.7.13.1 Only the latest / newest ranges of products are to be provided. The preferred service provider also 

needs to stay abreast of the latest developments in Hardware and Software with specific reference 

to that which is used by the CTICC and its clients. To this end it will be a requirement that the service 
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provider attend road shows and product updates hosted by vendors. 

C3.1.7.14 Attendance of National and International Industry Shows 

C3.1.7.14.1 The CTICC attends numerous national and international trade and industry related shows. From time 

to time the panel will be required to send senior sales or management representatives to these 

exhibitions and events to represent the CTICC’s AV technology services offering. The cost must be 

covered by the service provider. 

C3.1.7.15 User Support 

C3.1.7.15.1 The respective service provider must provide user support to clients with any of the services offered 

to them. 

C3.1.7.16 Client Meetings 

C3.1.7.16.1 The service provider must be available to attend client meetings from both a technical and sales 

perspective within 2 hours’ notice. 

C3.1.7.17 Client Services Pricing 

C3.1.7.17.1 The CTICC publishes a pricing manual as well as online order forms for services provided to clients. 

This pricing is updated annually. Each client’s requirements vary, and it is therefore not possible to 

set out a fixed price list for all the services. It is however necessary to give the clients an indication of 

basic costs for the smaller meeting rooms, etc. The service provider will have to honour the publicised 

pricing in the pricing manual located on the website www.cticc.co.za.  

C3.1.7.18 CTICC Hosted Events and Internal Meetings (See Section G) 

C3.1.7.18.1 Should the CTICC require AV services for internal CTICC meetings and CTICC hosted events, the 

appointed Package Audio-visual Service Provider (Schedule 1) will be required to provide these 

services at a cost not exceeding 10% of the listed price. 

C3.1.7.19 Uniform 

C3.1.7.19.1 Staff must be neatly attired and wear service provider branded clothing to maintain visibility and for 

identity purposes. 

C3.1.7.20 Training 

C3.1.7.20.1 Training is a crucial component of the service required from the service provider. Training shall be 

required on a regular basis to ensure that a high level of service is maintained throughout the year. 

Training ensures consistency of service levels which is crucial to an establishment boasting a 5-star 

rating. 

C3.1.7.20.2 Compulsory training for all personnel must be conducted at set intervals. Training intervals shall be 

discussed and agreed upon, between the service provider and CTICC. Proof of such training and 

attendance thereof shall be submitted to the relevant CTICC supervisors. 

C3.1.7.20.3 The service provider is required to design and implement a brief and general technical training 

course for the Event Service Managers (ESM’s) as well as for the Sales and Event Co-ordination 

functions. The course should cover the following areas: 

a) Overview of AV, Sound, Lighting and Rigging setups in various events. 

b) Key Health and Safety Issues related to the event industry (in relation to events hosted at the 

CTICC). 

c) Interpreting AV needs of basic client requests. 

d) Basic guidelines of AV setups and various uses of equipment. 

C3.1.7.21 Compliance with Legislation 

C3.1.7.21.1 The service provider shall warrant that personnel compensation, including statutory benefits, is paid 

in accordance with legislation. Furthermore, the service provider shall warrant that all contributions 

to statutory funds (UIF, Workmen’s Compensation, etc.) are up to date and fully declared for all 

employees. The service provider shall indemnify CTICC against any and all claims, demands, liability, 

cause of action, loss and/or expenses in this regard. The service provider shall further warrant to 

CTICC that it complies, as at the date of signing of the contract, and shall comply for the duration 

http://www.cticc.co.za/
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of this agreement, with all laws in respect of the workers.  

C3.1.7.21.2 Compliance with all relevant legislations including labour laws, health and safety, company law, etc. 

is a suspensive condition of this tender. The service provider shall adhere to the CTICC’s internal 

policies and procedures, as amended from time to time.  

C3.1.7.21.3 Any associated COC’s (Certificate of Compliance) that may be required by the contract to remain 

compliant and provide services safely, will be required to be provided by the preferred audio-visual 

service providers. Examples of such certificates to be included but not limited to: 

a) Electrical. 

b) Structural – Certification must comply with National Building Regulations and Building Standards 

Act, 103 (1977) certificates, in terms of section 14(2A) of the Act by an appointed professional 

engineer / approved competent (in terms of section 7 of the Act). 

c)  Rigging. 

C3.1.7.22 Insurance  

C3.1.7.22.1 All service providers appointed under this contract must have public liability and professional 

indemnity insurance cover in place throughout the duration of the contract.  

C3.1.7.22.2 The CTICC reserves the right to claim against the service provider’s public liability insurance if and 

when the need arises.  

C3.1.7.23 SAMRO & SAMPRA 

C3.1.7.23.1 The successful service provider will be required to ensure that any event services provided complies 

with SAMRO (Southern African Music Rights Organisation) and SAMPRA (South African Music 

Performance Rights Association) license requirements. Any associated costs are to be managed by 

the event service provider and billed to the client accordingly – the CTICC will not incur any 

additional associated costs relating to the provision of such services.  

C3.1.7.24 Client Satisfaction Survey and Performance 

C3.1.7.24.1 The CTICC makes use of an external company to measure client satisfaction, which serves as a 

yardstick to assess the quality of service rendered by staff to CTICC’s clients. Continued 

unsatisfactory performance may result in the contract being terminated. All complaints brought 

forward to the service provider shall be addressed. A response will be awaited from the service 

provider for each complaint brought forward which must contain an action plan to improve and 

avoid similar complaints in future. Corrective action shall be taken against affected individuals at 

the service provider’s discretion. 

C3.1.7.24.2 Regular, preferably monthly performance meetings will be scheduled with the preferred providers 

to measure the service provider’s success in executing the services included in this tender that are 

not covered by the Client Satisfaction Survey. Again, continued performance of an unsatisfactory 

level may result in this contract being terminated. 

C3.1.7.24.3 A quarterly Supplier Performance Assessment meeting, between the CTICC and the service provider, 

must be attended. The service provider will be measured, using the Performance Evaluation 

Checklist, on set performance areas. See Performance Evaluation Checklist attached to this tender. 

C3.1.7.25 Limitation of Scope 

C3.1.7.25.1 The CTICC shall at all times be at liberty, at its own discretion, to permit clients to engage 

subcontractors of their own choice to offer the required audio-visual services.  

C3.1.7.25.2 The contract is at the bidder’s risk, and no level or volume of work can or will be guaranteed. 

C3.1.7.25.3 Furthermore, with reference to Point 6 of the specifications, the CTICC reserves the right to engage 

with third parties to provide the services outlined within this document. 

C3.1.7.25.4 The client will retain the right to use their preferred AV service provider, whether itemised (i.e. Pricing 

Schedule 2) or DCP (i.e. Pricing Schedule 1) services are required. Where a DCP booking is made 

and the client opts to use their own AV service provider, and none of the DCP service provider’s 

equipment is used by the client, the AV portion of the DCP rate will not be available to claim. 
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C3.1.7.26 Client Branding 

C3.1.7.26.1 Branding installation may be required from time to time as per CTICC clients on a quotation basis. 

C3.1.8 Allocation of Work 

C3.1.8.1 The CTICC will undertake the following process when allocating work to the appointed panel of 

service providers: 

a) The service providers will be briefed to perform a certain task or body of work by the relevant 

Project Manager. 

b) The service providers will then confirm the brief in writing and will include a quotation stipulating 

the cost involved for the task to be undertaken. 

c) The Project Manager will then evaluate the quotations compliance to the issued brief, rank them 

according to price and preference points and appoint the highest scoring panel member for the 

required task. 

d) The Service Provider, when being asked to complete more tasks/ work also indicate (in writing) 

that he/she is unable to undertake any additional tasks due to having reached capacity. The 

next Service Provider (in terms of ranking) will then be allocated tasks/work. 

C3.1.8.2 Within the events space, in most instances (with the exception of packages) the client will identify 

which service provider they wish to appoint for the event. A detailed CTICC Sales Engagement 

Process has been developed to foster consistent client engagement and communication, with 

regards AV service providers and service offerings. The CTICC does however reserve the right to 

allocate work (tasks) on a rotational basis according to the process explained above (C3.1.8.1). 

C3.1.8.3 As a preferred AV supplier, the CTICC will endeavour to promote the use of the appointed panel 

members to the client however, this cannot be guaranteed, as clients will have the right to contract 

their own AV service providers. Should clients prefer to contract their own AV service provider, then 

the successful DCP (Schedule 1) service provider will be required to perform the following tasks: 

C3.1.8.4 The successful DCP (Schedule 1) tenderer will be required to monitor the service delivery of the 

abovementioned service providers with a view to safeguarding the premises, installations, 

equipment, and infrastructure of CTICC from harm or damage by: 

a) Ensuring compliance with applicable legislation, municipal bylaws, and regulations, particularly 

those relating to the use of electricity and safety of the premises. 

b) Ensuring that services requiring expertise are performed by properly qualified employees. 

c) Ensuring that proper competency and conduct levels are maintained, and that due care is 

exercised in performance of the work.   

d) Preventing passages and emergency escapes from being obstructed. 

e) Ensuring that the high standards of courtesy, order, and cleanliness appropriate to CTICC’s 

public image are always maintained. 

C3.1.8.5 To report forthwith to the service provider and CTICC in writing any failure by the service provider to 

comply with any of the requirements in (1)(a) above.  Such report shall also state the nature and 

extent of the non-compliance and the nature and extent, and locality of any damage caused by 

the service provider. 

C3.1.9 Implementation Timetable 

C3.1.9.1 The contract will be for a period ending 30 June 2030, with the last 12 months to be implemented at 

the sole discretion of the CTICC. 

C3.1.9.2 The service provider is to commence the performance of the services on the date indicated on the 

letter of award. The contract shall also become effective on this date. 

C3.1.10 Information to be provided by the Tenderer 

C3.1.10.1 Completed Tender Form (including Pricing Schedules) 

C3.1.10.2 Municipal Account/Lease Agreement 

C3.1.10.3 Table 2 – Minimum Equipment Levels 

C3.1.10.4 Table 3 – Client Reference Forms – Three Contactable References (Tables) 

C3.1.10.5 Proof of office/ warehouse in Cape Town or surrounds within 50 km radius of the CTICC. 

C3.1.10.6 Proof of being a member and in good standing with one of the industry related associations (EXSA 

or SAACI) 

C3.1.10.7 Valid Letter of Good Standing with the Workmen’s Compensation Commissioner. 
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C3.1.11 Annexures and/or Drawings 

C3.1.11.1 Supplier Performance Evaluation Checklist 

C3.1.11.2 Copy of Technical Event Checklist 

C3.1.11.3 CTICC 1 – Ground Level 

C3.1.11.4 CTICC 1 – Level 1  

C3.1.11.5 CTICC 1 – Level 2  

C3.1.11.6 CTICC 2 – Ground Level 

C3.1.11.7 CTICC 2 – Level 1 Meeting Room Reference Plan  

C3.1.11.8 CTICC 2 – Level 2 Upper Halls Reference Plan 

C3.1.11.9 CTICC 2 – Level 3 Meeting Suite 

C3.1.12 Performance Monitoring and Penalties 

C3.1.12.1 The CTICC will monitor, through the use of various methods as required, the performance and 

compliance of the contractor in terms of the provision of service and scope of works in this contract. 

C3.1.12.2 Penalty System 

C3.1.12.3 The purpose of this penalty point evaluation system is to determine whether the contractor is 

performing and complying with the required quality service by committing one or more offences set 

out in the penalty point evaluation system included in the specifications. Offences will be 

corresponding points. 

C3.1.12.4 A financial penalty to the amount of an additional 5% (Five) percent, of the difference between the 

service providers fees, charged to clients in a given month, less the rebate amount for the month in 

question, will be applicable for each 100 penalty points incurred. The monthly financial penalty 

amount shall be payable, by the contractor, in the specific month that the accumulated penalty 

points awarded to the contractor reaches 100 (one hundred points). There is no maximum limit to 

the number of penalty charges which can be levied per month, as this is dependent on the number 

of transgressions committed. 

C3.1.12.5 The types of actions which shall be penalised and the points allocated to each, is tabled below: 

NO Description 
PENALTY 

POINTS 

1 
Uses alcohol and/or drugs or is under the influence of alcohol or drugs whilst 

rendering services. 
100 

2 Uses the premises of the CTICC unlawfully. 100 

3 Member of service providers team accepts bribes. 100 

4 
Service provider found to have delivered services to clients without 

notifying CTICC, in advance, of the revenue or supplying a quote. 
100 

5 

Service provider may not speak to the press, release information (incl. 

photos or graphic media) or discuss events to the CTICC, without explicit 

permission from the CTICC. 

100 

6 
Service provider failing to report security breaches, whether technological 

or physical. 
100 

7 Is negligent or slack in the execution of his or her duties. 75 

8 Behaves in a disorderly or ill-mannered way, whilst rendering services. 75 

9 Service provider does not have onsite representation when required. 75 

10 Service Provider fails to deliver a confirmed service timeously. 50 

11 
Fails to timeously advise the client & CTICC ICT of any service incident, 

delay in delivery or equipment shortage. 
50 

12 
Installs wireless access points, Wi-Fi services, network switch or any 

unapproved networking device, without explicit approval from CTICC ICT. 
50 

13 
Disregards or does not pay attention to lawful commands by the authorised 

representative of the CTICC. 
50 

14 
Fails to comply with Health & Safety standards as set out in the CTICC’s 

Safety & Security Manual / Client Manual. 
50 

15 
Fails to respond with a quote, within 24-hours of the request, without 

adequate reason. 
25 

16 
Allows or causes an action or event to take place that has a negative 

impact on the activities on the premises. 
25 
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NO Description 
PENALTY 

POINTS 

17 Fails to comply with training requirements as described in this tender. 25 

18 
Member of service providers team misusing or abusing internet and 

connectivity services. 
25 

19 Uniform is not up to standard or acceptable. 15 

20 
Untidy installation or failure to tape down cabling to maintain a neat 

aesthetic within venues. 
15 

21 Member of service providers team found sleeping onsite. 15 

22 
Providing substandard equipment, E.g., Devices not meeting the minimum 

specifications (Per device). 
10 
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C3.2 Annexures and/or Drawings 

 

ANNEXURE A - PERFORMANCE EVALUATION CHECKLIST 

 
 
This document is included purely for reference purposes. 

 

 

SUPPLY CHAIN MANAGEMENT 

 

VENDOR PERFORMANCE - COMPLETION FORM 

 

To be completed in respect of all procurement transactions in excess of R 30,000.00 and submitted to the Supply 

Chain Management Unit by the applicable Department responsible on completion of the contract or every 

quarter for term contracts. 
 

Please note that this document is compulsory and must be signed off by the requesting user department to ensure 

that goods and services meet the company’s expectations in respect of Quality/Quantity/Delivery/etc.  

In the event that the supplier is rated lower than 18 points out of a possible of 25 (72%), they must be consulted and 

when agreed on the final rating, sign this document as proof of consultation.  
 

This information is intended to assist with the CTICC’ s “Supplier Performance Management System” and future 

good relations between the departments and the suppliers of goods or services. Corrective measures must be 

indicated for any negative reporting in this document as well as the actions agreed upon to avoid any similar 

future recurrence. 

 

I, …………………………………………………………..… in my capacity as ……………………………………………………….  

NAME + SURNAME 

and on behalf of «SuppName» and ………………………………………………………………………………………………….        

                                                                                                                                                              NAME OF FIRM / SUPPLIER   

I, «Official», on behalf of the Cape Town International Convention Centre hereby agree to the content of this 

document.  

Performance of Service / Product under consideration:    Tender / Quotation No:   «TenderID» 

Description:   «TenderA»«TenderB»«TenderC» 

Department:  «Metro» / «Service» / «Department» 

Perceptions of service quality: See reverse for rating criteria.  

CATEGORY: Rating: 

1. Project management and control  

2. Communications  

3. Flexibility  

4. Capability  

5. Delivery  

If the total rating point is less than 18, corrective measures must be taken.  

Corrective measures agreed upon? (If any) 

 

……………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………….                                                      …………………………….                             ……………………. 

NAME + SURNAME                                                                                            SIGNATURE                                                             DATE 

FOR AND ON BEHALF OF SUPPLIER:  

   

 

……………………………………….                                                      …………………………….                             ……………………. 

NAME + SURNAME                                                                                            SIGNATURE                                                             DATE 

FOR AND ON BEHALF OF CTICC:   

SCM database No:  «SuppNo» 

Issued:  «Date» 

Ind. Evaluation Matrix 

1 01-05 = NOT RECOMMENDED 

2 06-10 = POOR 

3 11-15 = AVERAGE 

4 16-20 = SATISFACTORY 

5 21-25 = EXCELLENT 
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SUPPLIER PERFORMANCE ASSESSMENT 

Performance 

area 
Ranking 

Project 

management     

and control 

➢ Non-existent or 

inadequate 

project 

management 

➢ No evidence of 

formal controls in 

place 

➢ Project manager 

identified. 

➢ Simple project plan 

in place, no 

evidence of 

update/use 

➢ Reliance on 

individuals rather 

than process 

➢ Haphazard controls 

➢ Project manager 

and team 

identified. 

➢ Project plan in 

place but limited 

evidence of 

update/use 

➢ Project team 

managed through 

meetings – no use of 

tools 

➢ Inconsistent 

change control 

➢ Project manager 

has formal 

ownership of 

project and team 

➢ Single point of 

accountability for 

decisions 

➢ Formal project 

management 

processes followed. 

➢ Rigorous change 

control 

➢ Full and 

accountable 

project 

management 

process 

➢ Detailed and 

controlled 

processes 

➢ Full visibility of 

progress, issues 

and changes 

Score 1 2 3 4 5 

Communication  

➢ Difficult to 

contact or obtain 

a response. 

➢ Evidence of poor 

internal 

communications 

➢ Response 

regularly 

inadequate 

➢ Regular 

communications 

but often 

incomplete 

➢ Response to queries 

inconsistent 

➢ Reactive 

➢ Fairly rapid response 

to queries 

➢ Generally complete 

responses, but 

clarification often 

required 

➢ Effective 

communications 

and relationships 

➢ Generally proactive 

and complete 

responses 

➢ Little clarification 

required 

➢ Excellent, open 

relationship 

➢ Complete 

response to 

queries 

➢ Pro-active and 

anticipates issues 

Score 1 2 3 4 5 

Flexibility 

➢ Inflexible and 

reliant on 

contract 

➢ Some willingness to 

be flexible, but only 

short-term 

➢ Willing to be flexible 

around project 

demands over 

medium term 

➢ High degree of 

flexibility around 

project and 

contract matters 

➢ Completely open 

and flexible – joint 

partnering 

arrangement 

focused on 

project 

Score 1 2 3 4 5 

Capability 

➢ Inadequate 

capability 

➢ Consistently 

missing critical 

deadlines or 

milestones 

➢ Multiple design or 

production errors 

➢ Poor capability  

➢ Some missing of 

critical deadlines or 

milestones 

➢ Design or 

production errors 

not satisfactory 

➢ Satisfactory 

capability  

➢ Almost no missing of 

critical milestones or 

deadlines 

➢ Design or 

production errors 

not critical 

➢ Good capability  

➢ No missing of critical 

milestones or 

deadlines 

➢ Virtually no design 

or production errors 

 

 

 

➢ Excellent 

capability 

➢ No missing of any 

project milestones 

or deadlines 

➢ No design or 

production errors 

Score 1 2 3 4 5 

Delivery 

➢ Frequently 

capacity 

constrained 

resulting in 

significant 

schedule 

problems. 

➢ Expediting 

regularly required 

➢ Some capacity 

constraints with 

some impact on 

schedule 

➢ Some expediting 

required 

➢ Generally 

unconstrained and 

able to meet 

schedule. 

➢ Limited expediting 

required 

➢ Regular deliveries 

on schedule 

➢ Limited capacity to 

reschedule to meet 

project changes. 

➢ Little or no 

expediting required 

➢ Established track 

record of 

deliveries. 

➢ Capacity to 

reschedule to 

meet project 

changes. 

➢ No expediting 

required 

Score 1 2 3 4 5 
 

NB:    Where the specific category does not apply to the relevant evaluation or supplier, a rating of four (4) must be applied. 

  



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 91 of 98 

 

ANNEXURE B - COPY OF EVENT CHECKLIST 
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ANNEXURE C - CTICC 1: GROUND LEVEL 
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ANNEXURE D - CTICC 1: LEVEL 1 
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ANNEXURE E - CTICC 1: LEVEL 2 

 



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 95 of 98 

 

ANNEXURE F - CTICC 2: GROUND LEVEL 
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ANNEXURE G - CTICC 2: LEVEL 1 

 



  

Tender No: CTICC 014/2027 Reference No. SCM-08 Revision No. 09 Page 97 of 98 

 

ANNEXURE H - CTICC  2: LEVEL 2 
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ANNEXURE I - CTICC 2: LEVEL 3 

 


